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7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

CHHCOK M3MEHSIOIINX TOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB OT 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-@3, ot 24.06.2025 N 156-D3, ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-®3, ot 31.07.2025 N 284-®3, ot 15.10.2025 N 376-D3,
ot 28.12.2025 N 500-®3,
¢ u3M., BHeceHHbIMU [locTanoBnenuem Koncrurynnonnoro Cyna PO
ot 17.02.2026 N 7-I1)

Hacrosimuit  3akoH peryaupyer OTHOIIEHHS, BO3HHUKAIOUIME MEXIY NOTpPeOUTENsIMH U
W3TOTOBHUTEISIMUA,  MCIIOJIHUTENSIMU,  WMIOPTEPaMH, TPOJABIAMH,  BJaJeNbllaMHd  arperaropoB
uHpopManuu o ToBapax (yciayrax) NHpu MpoAa)ke TOBApPOB (BBIMOJIHEHUWH paldOT, OKa3aHUM YCIyT),
yCTaHABIIMBAET IpaBa MOTpeOUTeNeH Ha MPUOOpPETeHNE TOBAPOB (PaboT, yCIyT) HaJIeKAIIEro KauecTBa
u 0e30MacHbIX Ul JKU3HH, 3/10pOBbs, UMYILECTBA MOTpeOUTENEN U OKpy’Karolled cpeibl, MOoTydeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 UX H3TOTOBUTENSAX (MCIOJHUTENSX, MPOJABLAxX), O
BJIAJIeNIbLIaX arperaropoB HHGopManuu o ToBapax (yciyrax), MpOCBEIIEHHE, TOCYAaPCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONPENeNIeT MEXaHH3M PeaTu3alliy dTHX TIPaB.

(B pen. @enepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
@3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILICM 3akoHe:

NOTPEOUTENH - TPAKJaHUH, UMEIOIINI HaMEepeHHe 3aKa3aTh WM MPUOOpecTH MO0 3aKa3bIBAIOLIHH,
NpUOOpETAONIN MM UCTIONB3YIOUMA TOBaphl (paOOThl, YCIyTH) HUCKIIOUUTENBHO JUIS JIMYHBIX,
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CEeMCHHBIX, JIOMAITHUX W WHBIX HYXI, HE CBS3aHHBIX C OCYIICCTBICHHEM NpPEANPUHHUMATEIHCKOM
NeSITeIbLHOCTH,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

M3rOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WH/MBUYallbHbIM IPEIPUHUMATENb, TPOU3BOIAIINE TOBAPHI Ul pealu3aluy NOoTPeOUTENIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTEINIb - OpPraHM3allusl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIIPAaBOBOM (DOPMBI, a TaKxke
PIHI[PIBHILyEUIBHBIﬁ npeaApUHUMATCIIb, BBIMIOJIHAIOIMINC pa6OTBI HJIM OKAa3bIBAIOIIUC YCIIYTH HOTpe6I/ITeJI$IM
10 BO3ME3JHOMY JI0TOBODY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NpoJaBell - OpraHu3alMs HE3aBHCUMO OT €€ OPraHM3alMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WHIWBUYAIBHBIA TPEANPUHIMATENb, PEATM3YIOMINE TOBapbl MOTPEOUTENSIM IO JOTOBOPY KYIUIH-
MPOJIAXKY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab63ar yrpatui cuiy. - @enepanpHsiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE ToBapa (paboTbl, YCIyru) WIH
00s13aTeTbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM UM MOpsAKE (B TOM
YHCJIe HEBBINOJIHEHUE TPU MPOAAXKE WM HCIOJIB30BAHUHM OTACIBHBIX BHJIOB TEXHHUYECKH CIIOKHBIX
TOBapOB C IMPEABAPUTENHHO YCTAHOBJIEHHBIMH MPOrpaMMaMHU JJsl 3JEKTPOHHBIX BBIYUCIUTEIBHBIX
MalIiH TpeOOBAHUM, YCTAHOBICHHBIX MyHKTamMu 4.1 u 4.2 ctaThu 4 HacTOAIIEr0 3aKOHA), WIN YCIOBUAM
70roBopa (Mpu UX OTCYTCTBUM WJIM HEMOJIHOTE YCIOBUIM OOBIYHO MPEXbsIBIEMbIM TPEOOBAHUSAM), MU
LeJsIM, TSI KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia 00BIYHO MCTIONB3YETCS, UITH TEsIM, O KOTOPBIX
npojasel (MCIOIHUTENb) ObLT MOCTABIEH B U3BECTHOCTh MOTPEOUTENEM NPH 3aKITIOUEHUH JOTOBOPA, I
oOpasiy 1 (W) OMUCaHUIO NP MIPOJIAXKe TOBapa Mo o0pasily U (HJIn) 0 OMUCAHUIO;

(B pen. @eaepanbHbiX 3akOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
O3)

CYIIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, YyCIyru) - HEYCTPAHUMBI HEJOCTATOK WM
HEJIOCTaTOK, KOTOPBIA HE MOXET OBITh YCTpaHEH 03 HeCOpa3MEPHBIX PACXOJOB WJIU 3aTpaT BPEMEHH,
WJIH BBISIBISIETCS HEOAHOKPATHO, UITU MIPOSIBIISIETCS. BHOBD IOCJIE €T0 YCTPAHEHUS, WM APYTUE MOJA00HbBIE
HEJIOCTAaTKU;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyru) - 0€30MacHOCTh ToBapa (paboThl, YCIyTH) Ui >KU3HH,
3JI0POBbsI, UMYIIECTBA MOTPEOUTENSI U OKPYIKAIOIIEH Cpeibl IPH OOBIYHBIX YCIOBUSIX €r0 UCMOIb30BaHMUA,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh MpoIlecca BHITOIHEHUS pabOThHI
(oxazaHus yciIyru);

YIOJHOMOYEHHAss  M3rOoTOBUTENEeM  (IPOAAaBIOM)  OpraHu3alus  WIM  YHOJHOMOYEHHBII
U3roToBUTENEM (TPOJABIOM) MHIMBUAYAIBHBIA MNpeaNpuHUMATeNb (Jajgee -  yIOJIHOMOYEHHas
OpraHM3anysi WIM YINOJHOMOYEHHBIM HMHAWBHUIyalbHbIM NOpeanpUHUMATENb) - OpraHU3aIus,
OCYLIECTBIIAIOIIAsA ONPEIEICHHYI JEATEIbHOCTh, WM OpraHu3alus, CO3JaHHAas Ha TEPPUTOpUHU
Poccuiickoit denepaunu u3rotoBuTeneM (IMpoAaBIOM), B TOM YHCJIE€ HHOCTPAHHBIM H3TOTOBUTEIEM
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(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIONINE OIpeAeieHHbIe (YHKIMM Ha OCHOBAaHMM JOTOBOpa C
M3roToBUTENEM (MIPOJABIIOM) W YIOJTHOMOYEHHBIC UM Ha TPUHSATHE M YIOBIETBOpEHHE TpeOOBaHMIA
norpebuteneii B OTHOIIGHHWHM TOBapa HEHAAJEXKallero KadecTBa, JUOO  WHAMBHUAYAIbHBIN
MpeaIpUHUMATENb, 3aPETMCTPUPOBAHHBIA Ha Tepputopun Poccuiickoii denepanuu, BBINOJHSIIOIINAN
onpezeneHHble (YHKIMM Ha OCHOBAaHUHU JOTOBOpa C H3rOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJAABIIOM), M YIOJIHOMOYEHHBI MM Ha MPUHATHE U
YAOBIETBOPEHUE TpeOOBaHU OTpeOUTENeH B OTHOLICHUH TOBapa HEHAAJIEKAIEr0 KauecTBa,

(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3anus HEe3aBUCMMO OT  OpraHU3alMOHHO-NIPABOBOM  (OpPMBI  WIIH
WHJUBUIYAIbHBIA TMPEANPUHUMATENb, OCYUICCTBISIONME HMIOPT TOBapa Uil €ro Mocieayroen
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;

(ab3arn BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

C 01.10.2026 B a63. 13 npeamOynsl BHOcsTC u3MmeHeHus (D3 ot 31.07.2025 N 290-03). Cwm.
OyAyIIyIO PEAAKIIHIO.

BJIQJIeIel] arperaropa wHGoOpManuu o ToBapax (yciyrax) (majgee - BIIQeliell arperaropa) -
OpraHm3aiysi HE3aBHUCHMO OT  OpraHHU3allMOHHO-TIPAaBOBOM  (opMbl  TUOO  MHAWBHIYATbHBIN
IpeaIPUHUMATENb, KOTOPBIE SIBIISIOTCS Bia/eiabllaMH IPOrPaMMBbl JJIs 3JEKTPOHHBIX BBIYMCIUTEIBHbBIX
MamuH W (WIM) BiaAedbllaMM caita W (WIM) CTpaHUWIBI caliTa B HMH(POPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHON ceTh "MHTepHeT" M KOTOphIE IMPENOCTABIAIOT MOTPEOUTENI0O B OTHOLIEHUU
OTlpeAieNIeHHOro ToBapa (yCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTBHCS C MPEASIOKEHHUEM
poJaBua (MUCIOJIHUTENS) O 3aKIOYEHUH JOroBopa KYIUIM-IPOAAKW TOBapa (J0OroBopa BO3ME3IHOTO
OKa3aHMs YCIyT), 3aKIOYUTh C TMPOJABLOM (MCIIOJHUTENEM) JOrOBOp KYIUIM-NIPOAaXH (IOrOBOp
BO3ME3/IHOTO OKa3aHUsl YCIYr), a TakXe MPOM3BECTH NPEIBApUTEIbHYIO OIUIaTy YyKa3aHHOTO TOBapa
(yciyru) myTeM HaJM4YHBIX pPacyeToB JIMOO MEepeBOja JEHEXHBIX CPEICTB BIAJENblly arperaropa B
pamKax MpuMeHsieMbIX (OpM O€3HaJIMYHBIX PACYETOB B COOTBETCTBMM C IyHKTOM 3 crtatbu 16.1
Hactosimiero 3akoHa M ®DenepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HauuoHanbHOMI
IJIaTeXHOU cucteme'.

(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-@3; B pen. PenepaiabHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLWUE MNOJIOXKXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B oOO6nacTM 3awuTbl nNpaB
notpedbutenen

1. OTHomIeHUs B O0JACTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HaCTOSAMMUM 3aKOHOM, IpYTMMH (efepaibHbIMU 3aKOHAMH (ajiee - 3aKOHBI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMHM IPaBOBBIMM akTamMu Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit ®enepaunu He BlpaBe MopydyaTh (eaepalbHbIM OpraHaM
MCIIOJIHUTEJIbHOM BJIACTH MPUHUMATh aKThl, COJIEPIKallllie HOPMBI O 3alllUTe MpaB NoTpeduTesnei.
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

[IpaButensctBO Poccuiickoit denepanuu BrnpaBe wu3gaBaTh I MOTpeOUTENss W IMPOJAaBIA
(m3roroBUTEIS, HCIIOJHUTEII, YIOJIHOMOYEHHOM OpraHu3alu R0 YIOJIHOMOYEHHOTO
WHJIMBHIYAIBHOTO MPEIITPUHUMATENS, UMIIOPTEPA, BIaAeNblla arperaropa) npaBuia, o0s3aTeIbHbIC TTPH
3aKJIFOYCHUH W WCIOJIHCHHU MYOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHON KYILUIH-TIPOJAXKH,
AHEPTrOoCHA0KEHUS, JOTOBOPOB O BBIMOJIHEHUHU PA0OT M 00 OKa3aHHUH YCIIYT).

(ab3an BBeneH denepanpHbiM 3axkoHOM oT 21.12.2004 N 171-®3; B pen. denepanpbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03arr yrpatuia cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoAaHble goroBopbl Poccunckon depepaumm

1. Ecnmu mexnayHapoaHeiM aoroBopoM Poccuiickoit ®denepanny ycTaHOBJIEHBI HMHBIE IpaBHJA O
3alIMTe MpaB MOTpeduTeNneld, 4eM Te, KOTOpble MPEeayCMOTPEHbl HACTOSAIIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOrOBOPA.

2. PemeHuss MeEXrocyJapCTBEHHBIX OpPraHoB, IIPUHATHIE HA OCHOBAHUM  IOJIOKEHUH
MEXIYHApOAHBIX J0roBopoB Poccuiickonn ®enepauun B HUX HCTOJKOBAaHUHU, INPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepanunu, He mojjiexaT ucnoiaHeHuo B Poccuiickoit ®denepanuu. Takoe
MIPOTUBOPEYNE MOXKET OBITh YCTAHOBJICHO B TIOPSIIKE, OMPEICICHHOM ()eIepaTbHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3ak0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obnactm 3awuTbl nNpaB
notpedbutenen

1. [IpaBo moTpeduTeneit Ha MpoOCBelIeHHe B 001aCTH 3alIUThI IIpaB MoTpeduTeneil odecneunBaeTcs
MIOCPEJCTBOM  BKJIIOUEHHS COOTBETCTBYIOLIMX TpeOoBaHUN B  (enepanbHble TrOCyJapCTBEHHBIE
oOpa3zoBaTeNnbHble CTAaHAAPTHI M 00pa3oBaTeNbHbIE MPOrpaMMbl, a TaKKe MOCPEICTBOM OpraHU3aILNH
CUCTEeMbI HH(pOpMaIu noTpeduTeseil 00 ux mpaBax U 0 HEOOXOIUMBIX JAEUCTBUAX MO 3aLIUTE STUX MIPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peanuzanuM mpaBa MOTpPeOWTENed Ha MPOCBEHICHHE B 00OJACTH 3alllUTHl TIPaB
notpeOuTeneil oprad rocy1apcTBEHHOI'O Ha/130pa OCYIIECTBIAET (OPMUPOBAHHUE U BEIEHUE OTKPBITOIO U
OOIIEIOCTYITHOTO  TOCYJIapCTBEHHOIO HMH(OPMALIMOHHOTO pecypca B 00NacTH 3alllUThl  MpaB
notpebuTeneii, kauecTBa M OE30MACHOCTH TOBAapoB (paboT, yCIAyr) B TMOPSJKE, YCTaHOBIEHHOM
[IpaBurensctBoM Poccuiickoit denepanun.

(n. 2 BBenneH PenepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (pabothbl, ycnyru)

1. [Iponasen (McnoiHMUTENb) 00s3aH MepenaTh MOTPEOUTENO TOBAp (BBINOJIHUTH paboTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOI'O COOTBETCTBYET J0IOBOPY.

2. Ilpu OTCyTCTBHM B JOTOBOpE YCIOBHH O KauecTBe ToBapa (paboTbl, YCIyrw) MpoJaBell
(ucionHuTENb) 0053aH TepenaTh NOTPeOUTEN0 ToBap (BBIMOJHUTH pabOTy, OKa3zaTh YCIYTy),
COOTBETCTBYIOLIMI OOBIYHO MPEIBSIBIIEMBbIM TPEOOBAHHUAM U TPUTOAHBIN JUIs 1eNeil, U1 KOTOPBIX TOBAp
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

(paboTa, ycimyra) Takoro poja 0OObIYHO HUCIIOIB3YETCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpojaBen (MCTIONHUTEINB) TPU 3aKIFOYEHUH JTOTOBOpa OBLI IMOCTaBJICH MOTPEOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX IIENIIX MPUOOPETeHUs ToBapa (BBIMOJHEHUS pa0OThI, OKa3aHUS YCIYTH),
npoJiaBer] (MCIOJHUTEb) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BBIMOJIHUTL paboOTy, OKa3aTh YCIyry),
MIPUTOJIHBIN JIJISl KCTIOIB30BAHUS B COOTBETCTBUU C 3TUMH IEIISIMH.

4. IIpu npoaake ToBapa 1mo odOpasiy ¥ (WiIM) OMUCAHUIO TIpoJiaBell 00s3aH nepeaaTh NOTPEOUTENTIO
TOBAp, KOTOPBI COOTBETCTBYET 00pa3ily U (UJIH) ONMUCAHHIO.

4.1. llpu npopaxke OTHENbHBIX BHJIOB TEXHHYECKH CJOXHBIX TOBApOB C IMPEBAPUTEIHHO
YCTAHOBJICHHBIMH  MPOTpaMMaMH I SJCKTPOHHBIX  BBIYMCIMUTEIBHBIX MAIIUH  IMOTPEOUTEIIO
o0ecrieurBaeTcs BO3MOXKHOCTh HCIIOJB30BaTh OTHAEIbHbIE BUABl TEXHUYECKH CIOKHBIX TOBapOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMH IIpOrpaMMaMHu ISl AJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIlIHH,
CTpaHaMU MPOUCXOXKACHUS KOTOpPhIX sBIAIOTCS Poccuiickas denepainus wiaM Apyrue rocynapcraa -
wieHsl EBpa3suiicKoro 3KOHOMHUYECKOTO coro3a. IlepedeHb OTHENbHBIX BHAOB yKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBApoOB, TIOPSAOK COCTABICHUS W BEACHUS IME€PEUHs MPOrpaMM i 3JIEKTPOHHBIX
BBIYMCIIUTEIIbHBIX MAIlIMH, CTPAaHAMU MPOUCXOXKICHUS KOTOPBIX SABIsIOTCS Poccuiickas denepanus uiu
Ipyrue TOoCydapcTBa - WieHbl EBpa3suiicKOro SKOHOMHYECKOTO COK03a U KOTOpPBIE JOJIKHBI OBITh
MIPEIBAPUTEIIEHO YCTAHOBJICHBI, W MOPSIOK WX TPEIBAPHUTEIHLHOW YCTAaHOBKH, BKJIIOYAs TPEOOBAaHUS K
byHKIIMOHUpOBaHMIO, onpenenstoTcs [IpaButensctBom Poccuiickoit deneparuu.

IIpenBapuTeIbHO YCTAHOBIICHHBIE NIPOrPAMMBI JUISl 3JIEKTPOHHBIX BBIYHMCIWTEIBHBIX MAIlUH,
UCMOJb3yEeMble MOTPEOUTENEM Ha OTIEJBbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBApOB Ui JAOCTyHa K
nH(popMalMu Ha caiitax B HMHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTtu "MHTepHeT", NOIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHMs 0€3 JONOJHHUTENbHBIX HACTPOEK (MO0 YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKACHUSA KOTOpoH sBnsercs Pocculickas denepanus wim apyrue
rocygapcrea - WieHbl EBpa3sHiiCKOro 3KOHOMHMYECKOIO COK03a, B IIOPAJIKE, YCTAaHOBJICHHOM
[IpaButenscTBoM Poccuiickoit denepanun. TpeOoBaHus K yka3aHHON IMOMCKOBOW CHCTEME U MOPSJIOK €€
onpenencHus ycranasnusarorcs [IpasurenscrBom Poccuiickon @enepanuu.

HpeI[BapI/ITeJ'ILHO YCTAHOBJICHHBIC MPOrpaMMbl IS JJICKTPOHHBIX BBIYHUCIWTCIBHBIX MAlIWH,
UCTOJIb3yeMble MOTPEOUTENIeM Ha OTIENbHBIX BUAAX TEXHUYECKU CIOXKHBIX TOBApOB, JOKHBI B TOM
qyclie BKJIIOYAaTh MHOTO(QYHKIMOHAJIbHBIM CcepBUC OOMEHa HMH(OpMalMel, a TakkKe NporpamMmy JUis
AJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAalIWH, KOTOpas MpedHa3HaueHa JUIsl IIOMCKa, IMPOCMOTpa H
HpI/IO6peTeHI/I$I nporpamMm JJjid SJICKTPOHHBIX BBIYHUCIIMTCIBHBIX MAallIMH, IPUMCHACMBIX HOTpe6I/ITeJ'I${MI/I C
HCMOJb30BAHUEM TEXHMYECKH CIIOKHBIX TOBapoB (nanee - €IMHbIM MarasuH NpUWIOKEHUH), u
Cb}IHKHI/IOHI/IpOBaHI/Ie KOTOpOﬁ OCYHIICCTBIIACTCA C YUYCTOM OCHOBHBIX IIPUHIOHWIIOB, YTBEPKIACMBIX
benepambHBIM OpPraHOM HCIIOJIHUTENBHONW BJIACTH, OCYIIECTBIISIONUM (DYHKIMM IO BBIPAOOTKE H
peaiM3allii TOCYIapCTBEHHOW TOJMMTUKM M HOPMATHBHO-IIPABOBOMY peryjHpoBaHuIi0 B cdepe
MH(POPMAIMOHHBIX TexHoJoruil. denepanbHblii OpraH MCHOJHUTENBHOM BIIACTH, OCYLIECTBIISIOIINI
GyHKIMU 10 BbIPa0OTKE W peanu3aly TOCYJapCTBEHHOM IOJUTUKM U HOPMAaTUBHO-IIPABOBOMY
peryaupoBaHuio B cepe MHPOPMALMOHHBIX TEXHOJOTHH, TaKXKe YTBEpKJIACT MepeueHb MporpaMM JUis
OJICKTPOHHBIX BBIYHUCIWUTCIBHBIX MAIIHWH, pasMCIIa€MbIX B CAWMHOM Mara3mHe HpI/IJ'IO)KeHI/Iﬁ B
00513aTeIbHOM MOPSIJIKE.

(ab3an BBenmeH denepanpHbiM 3axkoHOM OT 14.07.2022 N 266-®3; B pen. denepanbHOro 3akoHa OT
24.06.2025 N 156-D3)
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(. 4.1 BBeaeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2. Ilpu mpojmaxe M HCIOJb30BAaHUU OTJEIbHBIX BHJIOB TEXHUYECKU CJIOKHBIX TOBApOB C
MIPEABAPUTENIBHO YCTAHOBJICHHBIMU ITPOTPAMMaMH VIS 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIIMH, BKIOYas
€IMHBIN Mara3uH MPUJIOKEHUH, 00ECTICUNBACTCS OTCYTCTBHE CICIYIONINX YCIOBHIA:

1) mpuBOIAUIMX K OrPAaHUYCHHIO BO3MOXKHOCTU MpHOOpeTeHus (YCTaHOBKH) Mporpamm s
3JIEKTPOHHBIX BBHIUUCIUTEIBHBIX MALTUH C UCIIOJIb30BAHUEM €AMHOTO Mara3uHa MpHIOKEHUH;

2) NPUBOMAIIMX K OrPAaHUYCHUIO WM HEBO3MOXXHOCTH HCIIOJIb30BaHUS (YHKIIMOHAIBHBIX
BO3MOXXHOCTEH TMpeABapUTEIHHO YCTAHOBJICHHBIX B COOTBETCTBHH C TIOJIOKEHUSMHU HACTOSIICH CTaThH
nporpamMM Uil DJICKTPOHHBIX BBIUMCIUTEILHBIX MAIIWH, BKJIFOYAs CIUHBIA Mara3uH MPHIOKEHHH, a
TaK)Ke TPOrpaMM IS AJICKTPOHHBIX BBIYUCIIUTEIBHBIX MAIUH, MPUOOPETCHHBIX (YCTAaHOBJICHHBIX) C
UCIIOJIb30BAHUEM €JIMHOTO Mara3vHa NPWIOKEHHUH (B TOM YHCJE YCJIOBUM, OrpaHHMYUBAIOIIAX TOUCK,
OOHOBJICHHE MPOTPAaMM JUIsl JCKTPOHHBIX BBIYHCIUTEILHBIX MAIIWH, YIPABICHUE HX HACTPOHKAMH,
oOecriedyeHUe B3aUMOJICHCTBHS C MOTPCOUTENSIMH, HAINpaBICHHE WM YBEIOMJICHHW, YCJIOBHUH,
MPEeyCMATPUBAIONIUX MPUMEHCHHE OCOOBIX TpeboBaHWH K (OPMHPOBAHHMIO IIEH Ha YCIYTH,
OKa3bIBacMble B paMKaxX CIUHOIO Mara3wHa MPHIOKEHWA WU TPU HCIOJIb30BAHUU MPOTPaMM JUIsI
AJIEKTPOHHBIX BBIUYMCIIMTEIBHBIX MAIIUH, TPHOOPETEHHBIX (YCTAHOBJICHHBIX) C UCIIOJIE30BAHUEM €TUHOTO
MarasvHa MPWIOKEHUH, JIMOO TPUBOIANIMX K OrPAHUYCHUIO (PYHKIUOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKH CJIO)KHOTO TOBapa IMPHU HCIOJIB30BAHUU IMPOTPAMMEBI IS 3JIEKTPOHHBIX BBIYHCIUTEIBHBIX
MaIlIiH);

3) TpHUBOISAIIMX K OrPAHWYCHHUIO CIOCOOOB OIUIATHI C WCIOJB30BAHHEM EIUHOTO0 Mara3uHa
MPUIOKEHUH TMpH TpuoOpeTeHNH (YCTAaHOBKE) M HUCHOJIB30BAaHUU MPOrpaMM Ui DJIEKTPOHHBIX
BBIYMCIIUTEIHLHBIX MAIIIHH.

(. 4.2 BBeaeH ®enepanbHbiM 3akoHOM OT 07.07.2025 N 194-D3)

5. Ecnin 3akoHaMu WK B yCTAaHOBJIEHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (paboTe, yciyre), mpoaasel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPeOUTENI0 TOBAp (BBIMOIHHUTD
paboTy, OKa3aTh yCIyTy), COOTBETCTBYIOIIUI ITUM TPEOOBAHUSM.
(m. 5 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n ob6si3aHHOCTM wu3rotoBuTensa (McnonHuTens, npoaasua) B
obnacTtv ycTtaHOBNEHUsI CpoKa CnyXObl, CpoKka rogHocTM ToBapa (paboTbl), a Takke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHbIM Ui AJUTEIBHOIO MCIIOJIB30BaHMs, W3TOTOBUTEINb
(McTIONHUTENb) BIpPaBE YCTAHABIMBATH CPOK CIYKOBI - MEPUOA, B TE€UEHHE KOTOPOrO H3TOTOBUTEIND
(ucrionmHUTENH) 0053yeTCcsl 0OecneurnBaTh NOTPEOUTETIO0 BO3MOKHOCTh MCIIOJIb30BaHMsI ToBapa (paboThl)
10 Ha3HAUEHUIO U HECTU OTBETCTBEHHOCTh 32 CYIIECTBEHHbIE HEJIOCTATKH Ha OCHOBAHUU MyHKTA 6 CTaTbU
19 m myHkTa 6 crateu 29 HacTosmero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsrortoBuTens (UCHONHUTENb) O00s3aH YCTaHABIMBATh CPOK CIyXObl ToBapa (paboThI)
JUIATEIBHOTO IMOJIb30BaHUS, B TOM YHCIE KOMIUIEKTYIOUIMX H3JeNUN (JeTaneid, y3/oB, arperaros),
KOTOpBIE TI0 UCTEUEHUH ONPEAEICHHOTO NIEPUOJA MOTYT MPEACTABIATh ONACHOCTD JUISl )KU3HHU, 370POBbS
MOTpeOUTENs, MPUIUHSTH BPEJl €0 UMYIIIECTBY HIIH OKpPYKAIOIIeH cpee.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciryx0bl TOBapa (pabOThI) MOXET WCYHCISATHCS CIUHUIIAMH BPEMCHH, a TaKXKE WHBIMU
CIMHUIIAMHA W3MepeHHs (KWJIOMETpaMH, METpaMU W TMPOYUMH CIWHUIIAMUA HM3MEPEHHS WUCXOIs W3
(GYHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mpoyKThl MUTaHUs, apPIOMEPHO-KOCMETHYECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHUHU U WHBIE TIOJI00HBIC TOBAphl (PabOThI) M3rOTOBUTENb (MCIIOJIHUTENB) 00s13aH yCTaHABIMBATh CPOK
TOAHOCTH - TEPHOA, IO HUCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM JIJIs
WCTIOJIb30BaHUS 10 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIpogaxka ToBapa (BBIIOJHEHHE PabOTHI) MO HUCTEUEHUHM YCTAaHOBJIEHHOIO CpOKa TIOAHOCTH, a
TaK)Xe ToBapa (BBIIOJHEHUE pabOThl), HA KOTOPBIA JOKEH OBITH YCTAHOBJIEH CPOK T'OJAHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpelaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsroroButens (MCIOTHUTENb) BIpaBe YCTaHABIMBATh Ha ToBap (paboTy) rapaHTUHHBIN CPOK -
MepuoJ, B TEUCHUE KOTOPOrOo B cllydae OOHapy>KeHHs B ToBape (paboTe) HeaocTaTka H3rOTOBUTEIb
(McTIONHUTENB), MPOJABEll, YIMOJIHOMOYEHHAsh OpraHu3allus WM YIOJIHOMOYEHHBIM WHIWBUIYaIbHBIN
MPEeANPUHUMATE, UMIIOPTEP OOS3aHBI YIAOBICTBOPUTH TPEOOBAHUS TOTPEOUTEINSI, YCTAaHOBJICHHBIC
cratbaMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroButensb BIpaBe NPUHATH 0053aTEIBCTBO B OTHOIIEHUH HEJOCTATKOB TOBapa, OOHApYKEHHBIX
M0 UCTEYECHUH YCTAHOBJIEHHOTO UM TapaHTUHHOTO CPOKa (JIOMOJIHUTEIEHOE 0053aTENHCTRO).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

ConepxkaHue  JIOMOJHUTENILHOTO  00S3aT€IbCTBA  M3TOTOBUTENS, CpPOK  JACHCTBUS  TaKOTro
o0s3aTeNbCTBA M TOPSIIOK  OCYILECTBIEHUS TOTpeOMTENeM TMpaB IO TakoMy 00s3aTelbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTb HA TOBAp TapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

Hpoz[aBeu BIIpaBC NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6H3py>I(GHHI>IX o
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (I[OHOJIHI/ITGJ'IBHOG 0651321TCJ'ILCTBO).

Conep:kaHue TOMOIHUTEIFHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JEHCTBHS TAaKOTO 00S3aTENbCTBA U
MOPSI0OK OCYIIECTBICHHUS MOTpPeOUTENeM IpaB MO TAaKOMY OOs3aTEeNIbCTBY OMNPEIENSIOTCS JOTOBOPOM
MeX1y OTpeOuTeNeM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

8. UsroroButens (mpoiaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapy>KEHHBbIE B
TEUYEeHHUE CPOKa JACUCTBUS JIOTOJHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM IIYHKTa 6
crateu 18 HacTosAIero 3akoHa, a OCIe OKOHYAHUS CPOKa JIEHCTBUS JTOMOIHUTEIBHOIO 005S3aTeNIbCTBA -

Crpanuua 8 ns 54


https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=26.05.2026&dst=100026&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=26.05.2026&dst=100018&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=26.05.2026&dst=100027&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=26.05.2026&dst=100019&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=26.05.2026&dst=100029&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=26.05.2026&dst=100030&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=26.05.2026&dst=100030&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=26.05.2026&dst=100033&field=134

3akoH P® o1 07.02.1992 N 2300-1
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"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

B COOTBETCTBHUM € IIYHKTOM 5 cTraThi 19 HacTosero 3akoHa.
(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6s3aHHOCTb M3roTOBUTENA O0O0ECneYnTb BO3MOXHOCTb pPEeMOHTa M
TEeXHUYECKOro oocnyxmBaHus ToBapa

UzroroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTb HCIOJIB30BAaHUS TOBapa B TEUYEHHE €ro Cpoka
cIry>kO0bI. 111 5TOM 1eny U3roTOBUTENh 00ECIIEUNBACT PEMOHT U TEXHHUYECKOE OOCITy>KMBAHHE TOBapa, a
TaK)K€ BBIMYCK U MOCTaBKYy B TOPrOBbIE W PEMOHTHBIE OpraHU3alMd B HEOOXOIAMMBIX JJISI PEMOHTa U
TEXHUYECKOTO 00CTyKUBaHUSI 00BEME M aCCOPTUMEHTE 3aMaCHBIX YaCTeH B TCUCHUE CPOKA IIPOU3BOICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUECHHE CPOKA CIY>KOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B TEUEHHUE JECATHU JIET CO JIHA IIepelauy TOBapa MOTPEOUTEIIIO.

CraTtba 7. MpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrm)

1. [TorpeOuTens MMeeT MpaBoO HA TO, YTOOBI TOBap (paboTa, yciyra) MpH OOBIYHBIX YCIOBHUSX €TI0
UCMOJIb30BAaHUS, XPAaHEHHsI, TPAHCIOPTUPOBKM W YTWJIM3aLUU Obl1 Oe3omaceH A KU3HHU, 370pOBbs
noTpPeOUTENs, OKPY’KAIOIIEH CpPellbl, a TAK)KE HE MPUUUHSIT BpEI UMYIIECTBY moTpedurens. TpedoBanus,
KOTOpbIE JOJDKHBI oOecrieuynBaTh O€30MacHOCTh ToBapa (paboThl, YCIyIH) JUIsl XKHU3HM U 310pOBbs
NOTPeOUTENs, OKPY)KAIOWIEH Cpelpl, a TaKkKe TMPEeJOTBpAlleHUE MPUYUHEHUS Bpeda HMYIIECTBY
noTpeOuTeNs, SABISAIOTCS 00s3aTeNbHBIMM M YCTAHABIMBAIOTCA 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
MOPSJIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. M3rotoButens (MCTIONHUTENH) 00s13aH o0ecreunBaTh O€30MaCHOCTh ToBapa (paboThl) B TEUCHHE
YCTAHOBJICHHOT'O CPOKa CIIY>KObI WJIM CpOKa FOJJTHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBHM C TyHKTOM | CTaThu 5 HAcTOsIIEro 3aKOHa M3TOTOBUTENH (MCIIONHUTEID) HE
YCTAHOBMJI Ha ToBap (paboTy) Cpok Ci1y>kObl, OH 00s3aH obecneunTh 0€30MacHOCTh ToBapa (padoThl) B
TE€UEHHUE JIECATH JIET CO JHS mepeadu ToBapa (paboTel) mOTpeOUuTesto.

Bpen, npuunHEHHBIH KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTICUeHUs
0e30macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThei 14 HacTosiero
3akoHa.

3. Ecimm nns  Ge3omacHOro MCHONAB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHEHHs,
TPAHCHOPTUPOBKH M YTWIM3ALMKM HEOOXOIUMO COOJIIOJaTh CHElMajIbHbIe MpaBUia (Jajnee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITGJ’II)) 00s3aH YKa3aTb 3TH IIpaBUJia B COHpOBO}IHTCJ’IBHOfI JOKYMCHTAllUKM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKe, MapKUPOBKOM HJIM MHBIM CIIOCOOOM, a MpojaBel] (MCHOIHUTEINb)
00s13aH TOBECTH ITH MpaBUIIA JJO CBEJCHUS MOTPEOUTENS.

4. Ecnu Ha TOBaphl (paboThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM IOPSJIKE YCTAaHOBIICHBI
oOs3aTenbHBIE TPeOOBaHMsI, OOecIeunBaroue X O€30MacHOCTh JUIS KU3HH, 3/I0POBbSI MOTPEOUTEs,
OKpY Karolled Cpelbl U MPeJoTBpaIleHHE MPUYMHEHUS BpeJa UMYIIECTBY MOTPEOUTENS, COOTBETCTBUE
TOBapoB (paboT, YCIYyr) yKa3aHHBIM TPEOOBAHUSM IIOJUICKUT O00S3aTETLHOMY TIOJITBEPKIACHUIO B
MOpsAIKE, TPETyCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIyTd), B TOM 4YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciuyru), 0e3 wuHpopMmanmu 00 00S3aTETHHOM MOJITBEPKACHUH €ro
COOTBETCTBUS TPEOOBAHMSAM, YKa3aHHBIM B ITyHKTE | HAacTOsIIEH cTaThu.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercss mpomaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COIEPIKAILEro
uHpOpMAILMIO, 32 paACIpPOCTpPaHEHHE KOTOPOH MperycMOTpeHa aJAMUHUCTPATHBHAS WJIM YTrOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TPU COONIOJEHUHM TIOTPEOHMTENEM YCTAaHOBICHHBIX IPABHII
HCIIOJIb30BAaHUs, XPAHEHUS WIM TPAHCHOPTUPOBKU ToBapa (padoOThl) OH MPUYMHSET WIA MOXKET
NPUYMHHUTE BPENl JKU3HU, 370POBBI0O M MMYIIECTBY MOTPEOMTENS, OKPYXAMIIEH Cpeie, M3rOTOBUTEIh
(ucnosmHUTENH, MPOAABEl]) 00s3aH HE3aMEUIMTENILHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peallu3aluio)
710 YCTPaHEHUs IPUYHH Bpe/ia, a B HEOOXOIUMBIX CITydasiX MPUHITH MEPHI 110 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OoTpeOuTens (morpeduTeneii).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENB) 00s3aH CHATh TaKou
ToBap (paboTy, yciayry) ¢ mpousBoiacTBa. [Ipy HEBHIIOJIHEHHH W3TOTOBHUTENIEM (MCIOJHUTEIEM) ATOU
0053aHHOCTH YIOJHOMOYEHHBIH (eliepanbHblii OpraH HMCIOJHUTEIbHOM BIACTH NPUHHMAET MEpbI 10
OT3BIBY Takoro ToBapa (paOOThl, YCIyrM) C BHYTPEHHEro pbIHKa M (WIH) OT MOTPeOUTENs WU
notpeOuTeneil B mopsijke, ycTaHOBICHHOM 3aKOHO1aTeNIbcTBOM Poccuiickoii denepanui.

(B pen. @enepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, PUYUHEHHBIC TOTPEOUTEII0 B CBSI3U C OT3BIBOM TOBapa (pabOThI, YCIYTH), TOJUICKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM) B TIOJTHOM O0BEME.

6. YTpartun cuiy. - @enepanbusiii 3akoH o1 21.12.2004 N 171-D3.

CraTtbsa 8. paBo notpebutensa Ha uHdopmauuo o6 msroroButene (UcnosnHuTene,
npoaasue) 1 0 ToBapax (paboTtax, ycnyrax)

1. TTorpebuTtens BrpaBe MoTpeOOBaTh MPEIOCTABICHHUS HEOOXOAMMOM U TOCTOBEPHOU MH(POPMAIINH
00 uzrotoButene (MCIOIHHUTENE, TPOAABIIE), PEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,
yciyrax).

2. VkazaHHasg B MyHKTe | Hacrosimed craTbu WHQPOpPMAIUS B HArJISAHOW M JOCTYMHOM (opme
JOBOJHUTCSI IO CBEJICHUS MOTPEOUTENICH NPH 3aKIFOYCHUN JOTOBOPOB KYILTU-TIPOAQKHA W JOTOBOPOB O
BBITIOTHEHUH PAa0OT (OKa3aHWM YCIYT) Coco0aMu, MPHHATHIMU B OTAENBHBIX cepax oOCITyKUBAHHS
nmoTpeduTenell, Ha PyCCKOM S3bIKE, a JOMOJHUTEIBHO, TI0 YCMOTPEHHUIO M3TOTOBUTENS (MCIIOJTHUTEIS,
MPOJIaBIIa), HA TOCYJAPCTBEHHBIX S3bIKAX PECIyOIUK U MHBIX sI3bIKaxX HapoaoB Poccuiickoit deaeparuu.
(B pen. ®enepanbHoro 3akoHa ot 24.06.2025 N 168-D3)

3. YnosnHoOMOuEeHHas OpraHu3anus Wik YIIOJTHOMOUYEHHBIH UHIMBUYaJIbHBINA NIPEANIPUHUMATEID 110
TpeOOBaHUIO TOTPeOUTENS 00sS3aHBI TPEIOCTABUTH MOATBEPIKICHUE CBOUX IMOJTHOMOYHUH, BBITEKAIOITUX
U3 3aKIIIOYEHHOT0 UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOIaBLIOM).

(. 3 BBeneH @enepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)
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Cratbsa 9. UHcpopmauma o6 usroroButene (ucnonHutene, npoaaBue, Bnagenbue
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roToButens (MCIOIHUTEND, IPOJABELl) 0053aH TOBECTHU 0 CBEJIEHMs TOTpeduTens GupMeHHoe
HauMEHOBaHME (HAaMEHOBAaHUE) CBOEH OpraHu3alllM, MECTO €€ HaXOXACHMs (aapec) U pexuM ee
paGotsl. I[Ipoaaser (MCIIOMHUTENB) pa3MeLaeT yKa3aHHYI0 HH(OPMaIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoButens (MCHOJHUTENb, NPOJABEIl) - HWHAMBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh TOTPeOUTENI0 HHPOPMAIMIO O TOCYJapCTBEHHOW pErHCTpalid W HaWuMEHOBAHHH
3apETrUCTPUPOBABIIIETO €TI0 OpraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTPeOUTENs] (PUPMEHHOE HAMMEHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHS (aIpec) W PeXHM pabOThl YIOJIHOMOYCHHOW OpraHW3allMd HIIH
YIOJHOMOYCHHOTO WHIMBH Iy JIbHOTO TPEIIPUHAMATEIIS.

(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3aliys Wik yIoJIHOMOUYEHHbIM MHIMBUYaJIbHBIN MTPEANPUHUMATEID B
ciiyyae oOparieHuss norpeOutenss o00sf3aHbl JIOBECTHM J0 €ro cBeleHus HHopManuio o cebe U
u3roroButene (mpoaasiie) (GpupMeHHOE HaMMEHOBaHWE (HAUMEHOBAHHE), MECTO HaXOXIACHUs (aIpec),
peXuM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKCU O CO3AaHUU FOPUIMUYECKOTrO JIMILA,
bamMuuio, UM, OTYECTBO (€CIIM MMEETCs), TOCYAApPCTBEHHBIM PErHCTPALMOHHBI HOMEp 3allUCH O
rOCYJapCTBEHHOHN perucrTpanuy (pU3N4ecKoro JMLa B KayeCTBE MHIAMBHYaIbHOIO MpeIIpUHUMATENS).
Y1HosHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIH WHAMBUAYAIbHBI NpEeIIpUHUMATENb BIpPaBE
JIOBECTH JI0 CBEJICHMsI MOTpeduTeneil nHpopMaluio o cede OCPECTBOM €€ pa3MeIleHUs] Ha CBOEM caiTe
B HH(OPMALMOHHO-TEJIEKOMMYHHUKallMOHHON cetn "WHTepHer", uHpopManuio 00 H3rOTOBUTENE
(mpojaBIie) MOCPEACTBOM pa3MEILIeHHUs Ha CBOEM caiiTte B HMH(OpMalMOHHO-TEIEKOMMYHHUKAIIMOHHOMN
cetu "MHTepHeTr" cChUIKM Ha CTpaHUIly caiiTa HW3roroBuTens (IpojaBua) B HH(OpPMAIMOHHO-
TeJIeKOMMYHUKaMoHHOU ceTn "MHTepHeT", copeprkaiyto HHGopMaruio 06 n3roropurene (IpoJiaBIe).
(m. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHHUs HOTpeduTeneil mHpopmanuoo o cedbe u
npojasue (ucnonHutene) (GpupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaxXOXAEeHUs (aapec),
peXUM paboThl, TOCYAAPCTBEHHBI PETUCTPAIMOHHBIM HOMEp 3alKCH O CO3JAaHUU FOPUIMUYECKOTO JIMIIA,
¢dbamMuinnio, UMs, OTYECTBO (€clu HMMeEeTcs), TOCYJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCyJJapCTBEHHOH perucrpannu (U3NYecKoro Juia B Ka4eCTBE MHAWBUIYAIbHOTO NpeANpHHUMATENS), a
Takke 00 MMEIONIMXCS M3MEHEHHSX B yKa3aHHOW wHopmamnuu. Brazgenerr arperaropa JOBOIUT IO
cBelleHHs noTpeduTreneit nudopmarmio o cede 1 MpojaBie (UCIOTHUTENE) MOCPEJICTBOM €€ pa3MeleHHs
Ha CBOMX caiiTe U (WJIM) CTpaHMIIe caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHHUKAIMOHHOH ceT "MHTepHer".
Wudopmanuio o mpozaaBle (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JIOBECTH JO CBEACHUS
nmoTpeduTenei MoCpeCTBOM pa3MEIIeHUsT Ha CBOMX CailTe W (WJIM) CTpaHHUIle caidTa B MH(POPMAIMOHHO-
TEJIeKOMMYHUKAIMOHHOW cetn "MHTepHeT" CChUIKM Ha calT mpoaaBna (UCHOTHUTENs) B
MH(OPMaLIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM cetn "MHTepHet".

(m. 1.2 BBenen denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (ucmosHUTENb) 00s3aH MPEJOCTAaBUTH BIAJAENBIly arperatopa U pa3MecTUTh Ha
CBOEM caiiTe B WH(OPMALMOHHO-TEJICKOMMYHHUKAIMOHHOM cetn "WHTepHeT" (IIpH €ro HaJIW4MMN)
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

JOCTOBEpHYIO0 MH(pOpMaiuio o cebe, yka3aHHyl0 B NyHKTe 1.2 Hacrosimed ctatbu. B cimyuae, ecnu
UMEIOTCS W3MEHEHHs B TakoW HWH(OpPMALWH, MpoAaBel (MCIOIHHUTENb) O00sf3aH B TEYCHHUE OIHOTO
pabodero AHS C MOMEHTa BHECEHHS B Hee H3MEHEHUH COOOIIMTH BIAJEINbIly arperaropa o0 3TUX
U3MEHEHHMSX M Pa3MECTUTh HMX Ha CBOEM caiTe B HMH(OPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHOH CETH
"Untepuer" (mpu ero Hanmnuuu). Biagenen arperaropa 00s13aH BHECTH 3TH U3MEHEHHUS B HH(POpPMAIIHIO O
npojaBie (MCHOJTHHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClIM pa3MelleHue yKa3aHHOW MH(pOopMaIuu
OCYIIIECTBIISICTCSl HA caiiTe Biajenblia arperaropa M (WIM) €ro cTpaHulle caiWTa B HH(OpPMALMOHHO-
TEJIEKOMMYHUKaLIMOHHOM ceTH "HHTepHet".

(n. 1.3 BBeaen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.4. Bnapenen arperatopa BIpaBe O00ECHEUUTh BO3MOXKHOCTh IPOXOXKJEHUS IPOJABIIOM
(ucnosmHuTENEM), TMOTpeOHUTENIeM ayTeHTU(GUKAIIMU C HCIOJIb30BAaHHEM €IWHOW OMOMETPUUYECKON
CUCTEMBI B COOTBETCTBUU €O cTaTheil 10 DenepanbHoro 3akoHa ot 29 nekadps 2022 rona N 572-03 "O06
OCYIIECTBICHUN HUICHTHPUKAIUU U (WIn) ayTeHTUPUKAUK (U3HMYECKUX JUI[ C HCIOJIb30BAaHUEM
OMOMETPHUYECKUX MIEPCOHAIBHBIX JIAHHBIX, 0 BHECEHUU M3MCHCHUN B OTJICJIBHBIC 3aKOHOAATEILHBIC aKThI
Poccuiickoit @enepanyivi U MPU3HAHUU YTPATUBIIUMU CUIYy OTEIbHBIX MOJIOKEHUH 3aKOHOJATENIbHBIX
aktoB Poccuiickoit deneparuu’.

(m. 1.4 BBenen deaepanbabiM 3akoHOM 0T 01.04.2025 N 41-D3)

1.5. Bmamenmeny arperatopa o00s3aH OCYIIECTBIISATh HICHTU(UKAIUIO C HCIIOJIB30BAHHEM
¢benepanbHON rocynapcTBEHHONM HHpOpManMoHHOM cuctembl "Enunas cuctema uIeHTU(UKAIUH U
ayTeHTH(UKauMu B UHPPACTPYKType, oOecreuynmBarome  MHPOPMALUOHHO-TEXHOIOTUIECKOE
B3aUMOJIeHiCTBHE MH(OPMAIIMOHHBIX CHCTEM, MCIIOJIB3YEMbIX JUISl MPEAOCTABICHUS TOCYAAPCTBEHHBIX U
MYHUIUNATBHBIX YCIyr B OJCKTPOHHOW ¢opme" (manmee - enuHas CUCTeMa WICHTU(UKAUU U
ayTeHTU()UMKALMU) HU3bSIBUBIIUX >KEJIAHUE NPOUTH TaKyr HAEHTH(QUKALMIO M HMEIOLIMX HaMepeHHe
Pa3MeCTUTh MpPENIOKEHHE O 3aKJIFOUEHUU JOroBOpa KYIUIM-TPOJaXH ToBapa (JOroBopa BO3ME3JIHOIO
OKa3aHMs yCIYT) POCCUMCKUX IOPUANYECKHX JIUI] U (PU3NYECKUX JIHII.

(m. 1.5 BBenen @enepanbHbiM 3akoHOM 0T 01.04.2025 N 41-D3)

1.6. Bnanenen arperatopa oOsi3aH JOBECTH JO CBeJIEHHs MoTpeduteneil HHPOpPMALUIO O
MIPOXOXKACHUH UIEHTU(UKALUN JTUIIOM, UMEIOIIUM HaMEPEHHUE Pa3MECTUTh MPEJIOKEHUE O 3aKI0YEHUH
JI0TOBOpa KYIUIU-TIPOJIaXKH TOBapa (J0roBopa BO3ME3JHOT0 OKa3aHMs YCIYT), C UCIIOJIb30BaHUEM €TUHOMN
CUCTEMbI MJIEHTU(UKALNUN U ayTEeHTU(UKAIIMK MOCPEACTBOM pa3MEIleHUsl yKazaHHOW MH(pOpMaluu Ha
CBOUX caiiTe u (WIM) CTpaHMIIE caiiTa B MH()OPMAIIMOHHO-TeIEKOMMYHHKAIIMOHHOH ceTH "MHTepHer".

(. 1.6 BBenen denepanbHbiM 3aKoHOM 0T 01.04.2025 N 41-D3)

2. Eciu BuUA J€ATENbHOCTH, OCYIIECTBIISEMBbIH M3rOTOBUTENEM (MCIOJHHUTENEM, IMPOIABIIOM),
MOAJICKUT JIMIEH3UPOBAHUIO W (WJIM) MCIOJIHUTENh HMEET TOCYAApCTBEHHYIO AaKKpeAMTalLHUIo, 0
CBEJIEHUS] TOTpEeOUTENs JOKHA ObITh J0oBeleHAa WMHOpMalMs O BUJE JEATEIBHOCTH H3TOTOBHUTEIS
(ucnosmHUTENSA, TPOJABIIA), HOMEpE JHICH3UM W (WIM) HOMEPE CBHJETEIHCTBA O TOCYIapCTBEHHOU
aKKpeIuTallli, CpOKax JAEHCTBHS YKa3aHHBIX JIUIIEH3UU U (WJIM) CBUJIETENBCTBA, a Takxke MH(opMarus 0o
Oprase, BblJIaBlIIEM YKa3aHHbIE JIMIIEH3HIO U (MJIH) CBUAETEILCTBO.

(m. 2 B pen. @enepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Uudopmanus, nperycMOTpeHHast MyHKTaMu 1 ¥ 2 HacTosIel cTaThy, 10JKHA ObITh TOBE/IEHA 10
CBEJIEHUs MOTpeOHTeNel TakXkKe MPH OCYIIECTBICHUN TOPTOBIIH, OBITOBOTO U MHBIX BUJIOB OOCITY>KUBAHHUS
norpeduTeneil BO BpeMEHHBIX TOMEUICHHX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIydasiX, €CIIH TOPTOBII,
OBITOBOE M HHBIE BHJBI OOCTYXKMBAaHHS MOTpeOUTENeH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

HaxO0/ICHHUS MMPOIaBIa (MCTIOTHUTEIS).
Cratba 10. UHcpopmauma o ToBapax (paboTax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTENb, MPOJIABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXOMMYIO M JOCTOBEpHYI0 HH(OpManuio o ToBapax (paborax, yciyrax), 00ecHeyHBaIOIIyIO
BO3MOXXHOCTh HX MpaBWIBHOTO BbIOOpa. Ilo oThenbHbIM BHIaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl JToBeeHUs WHGOpMAIMU 10 MOTpeOuTeNs ycraHaBiuBaroTcsi [IpaBurensctBoMm Poccuiickoit
denepanuu.

2. Nadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJKHA COJePKATH!

HAaMEHOBAHHME TEXHUYECKOTO perjiaMeHTa WIM MHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®depepaninn 0 TEXHUYECKOM PETYJIUPOBAHUU U CBUJETEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOATBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBe/leHUsI 00 OCHOBHBIX IOTPEOUTENILCKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOLICHUU
IIPOJYKTOB NUTAHUS CBEIEHMSI O COCTaBe (B TOM YMCIIE HaMMEHOBAHHE MCIIOJIb30BAaHHBIX B IpoOIlEcce
M3TOTOBJICHUSI MPOJIYKTOB MUTAHUS MUIIEBBIX J0OAaBOK, OMOJIOTMYECKH aKTUBHBIX 100aBOK, MH(POpMAIUsI
O HAJMYMM B NPOJYKTAX IMUTAHUS KOMIIOHEHTOB, IOJYUYEHHBIX C MPUMEHEHHEM TI'€HHO-MHXKEHEPHO-
MOJIUGUIMPOBAHHBIX OPraHU3MOB, B Cly4yae, €CJIM COJEP)KaHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBIIsIeT OoJiee IEBSTH AECATHIX IPOLEHTA), MUIICBOH [EHHOCTH, Ha3HauYeHHH, 00
YCIIOBUSAX NPUMEHEHUS U XpaHEHUsI TPOAYKTOB MMUTAHUs, O CIIOCOOAaX U3TOTOBJIEHUS TOTOBBIX OJII0/, Bece
(oObeme), 1aTe U MECTe M3TOTOBIICHUS U YIIAKOBKHU (pac(acoBKH) MPOIYKTOB MMUTAHUS, & TAK)KE CBEICHUS
O MPOTHBOIIOKA3aHUSX A MX NPUMEHEHHUs NPU OTIENbHBIX 3aboseBaHusX. Ilepeuens ToBapoB (pabor,
yciyr), uHbopMalus O KOTOPBIX JOJDKHA COAEpXkaTh MPOTHUBONOKA3aHMS IS UX HPUMEHEHUS MHpH
OTAENbHBIX 3a00eBaHMAX, yTBepkaaercs [IpaButensctBoM Poccuiickoii deneparuu;

(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJsIX W ycioBHsl mMpuoOpeTeHus TOBapoB (padoT, yciayr), B TOM YHCIE TMpH OIUlaTe
TOBapoB (paboT, yciIyr) depe3 OmpelNesieHHOE BpeMs TMocie HUX Mepenadd (BBIOJHEHUsS, OKa3aHMs)
MOTPEOUTENIO, MOJHYI CyMMY, MOJAJNEXKAIYH BBHIIIaTE MOTpeOuTeNneM, M TpaduK TMOTalleHus 3TOH
CYMMBEI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @exnepanbHOro 3akona ot 17.12.1999 N 212-03)

npaBuia M ycaoBus 3 (PEeKTUBHOTO U O€30M1aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadboT, yCIIyT);

uH(popMaIrio 00 dHepreTudeckoi 3HpPeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TPeOOBaHHE O
HAJIMYUHU TaKOH WH(OPMAIIUN ONPEJICIICHO B COOTBETCTBHHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHUH
1 O MOBBIIIIEHUH dHEPTreTUIecKor 3 (HEeKTUBHOCTH;

(a63ar BBeneH denepanbHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CpOK CJ'IY)K6BI HJIK CPOK rOAHOCTU TOBAPOB (pa60T), y'CTaHOBJ'ICHHHﬁ B COOTBETCTBHHU C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUS O HGO6XO)II/IMI)IX JleﬁCTBPISIX HOTpe6I/ITe.]'I${ 10 UCTCUCHUHN YKa3aHHBIX CPOKOB
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

1 BO3MOXKHBIX ITOCJICACTBUAX IIPH HEBBIIIOJIHCHHUHN TaKUX I[efICTBHfI, CCJIM TOBApPhbI (pa6OTI)I) 10O UCTCUCHHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTH JISA KHU3HU, 3J0POBbIA WU UMYUICCTBA HOTpCGI/ITeJISI NJIn
CTaHOBATCS HCIPUT'OAHBIMU JJIA WCIIOJb30BaHWA 110 HA3HAYCHUIO,

aapec (MeCTo HaxXxOXJeHUs), (UpMEHHOE HAMMEHOBaHWE (HAWMMEHOBAHHE) W3TOTOBUTEIIS
(ucrionHUTENS, MPOJAABILA), YIIOJIHOMOUYEHHOW OpraHM3aluy WIK YHOJHOMOYEHHOTO WHAMBHAYaIbHOTO
MpeANPUHUMATEIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMaluio 00 00s3aTeTbHOM TOATBEPKACHUH COOTBETCTBHUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaThU 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

uH(}OPMAIIKIO O MPaBUJIaX MPOJAKU TOBAPOB (BBIMIOJIHEHUS pPa0OT, OKa3aHUs yCIYT);

yKa3aHHEe Ha KOHKPETHOE IUII0, KOTOpOoe OyAeT BBINOJIHATH PabOTy (OKa3plBaTh YCIYTy), H
MH(OPMALIHIO O HEM, €CJIM 3TO UMEEeT 3HaUeHHE, UCXO/s U3 XapakTepa padoTsl (YCIyrn);
(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3aHUe Ha UCIOJIb30BaHUE (POHOIpaMM MPHU OKa3aHWUU PA3BICKATEIbHBIX YCIYT HCIIOJIHUTEISIMU
MY3bIKQIBHBIX POU3BEICHUN.
(a63arn BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecin npuoOperaemblii moTpebutesieM ToBap ObLT B yNOTPEeOJEHUM WIM B HEM YCTpaHsICA
HEJIOCTATOK (HEIOCTaTKH), HOTPEOUTENIO JOJKHA OBITh ITpeaocTaBiieHa HH(opMaIus 00 3TOM.

C 01.09.2026 B a63. 1 m. 3 ct. 10 BHOCsATCA n3menenus (D3 ot 28.12.2024 N 546-D3). Cm. Oynymryro
PEAAKIIHIO.

3. Undopmanus, npeaycMOTpeHHass MYHKTOM 2 HACTOAILIEH CTaTbu, JOBOJUTCS /O CBEIEHUS
notpeOuTeneil B TEXHUYECKOM JOKyMEHTalluH, NpuiaraeMol K ToBapam (paboTram, yciayram), Ha
ATUKETKaX, MapKUPOBKOW WM HMHBIM CIOCOOOM, MPUHATHIM JUIsl OTAEIbHBIX BHIOB TOBapoB (paloT,
yeayr). MHdopmanuss o0 00s3aTeIbHOM IOATBEPKAECHUU COOTBETCTBUS TOBApOB MPEJCTaBISAETCA B
MopsAIKE W crocobaMM, KOTOpBIE YCTAaHOBJEHBI 3aKoHoAaTenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PEryJMpOBaHUM, U BKJIIOYAET B ce0sl CBEJCHUS O HOMEpE JOKYMEHTa, MOATBEPKIAI0IIEro
TaKo€ COOTBETCTBHE, O CPOKE €T0 JEHCTBUS U 00 OpraHu3aluu, €ro BbIJaBIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03art yrpatun cuiy. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.
C 01.09.2026 ct. 10 nomonusercs . 4 (O3 ot 28.12.2024 N 546-D3). Cm. Oyayuiyro peaakiuro.

Cratba 10.1. UHcdopmaumsa, npenHasHavyeHHas ANA NyOGSIMMHOrO O3HaKOMIIeHuUSA
notped6utenen
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

(BBenena denepanbHbIM 3aK0HOM OT 24.06.2025 N 168-D3)

1. Wndopmanus, mnpenHasHaueHHas s IyOJUYHOTO O3HAKOMJIGHUS HOTpeOuTene u He
ABIISIIOIIASACS PEKJIaMoil, 32 MCKIOYeHHEM HMH(pOpMaIiK, YKa3aHHOW B cTaThsix 8, 9 m 10 HacTosmiero
3aKoHa, pa3MeIlaeTcsl U3roTOBUTENEM (MCIIOIHUTENIEM, IIPOIaBLIOM) B OOIIEAOCTYIIHBIX MecTax (MecTax,
JOCTYIHBIX JJI HEOIPEJEIIEHHOI0 Kpyra JuI) U (UI1) JOBOAUTCS 10 CBEACHMS HEOIIPEAEIEHHOIO Kpyra
norpeduteneil (B ciaydae pa3MelleHUs Takod HMH(OpMAlMM) C UCIOJIb30BAaHHUEM BBIBECOK MM HHBIX
CPEICTB pa3MenieHust HpopMaIuu (HaImucel, ykasaresnei, BHEITHUX MOBEPXHOCTEH, MHPOPMAITMOHHBIX
TabIU4eK, MH(MOPMALMOHHBIX 3HAKOB, KOHCTPYKIHMH, COOPYKEHHMH, TEXHMUYECKHX IMPHUCIIOCOOJIEHUH U
ApYyTUX HOCHUTENEH, TpEeIHA3HAYEHHBIX JJIs PaclpoCTpaHEeHUs HMHPOPMALUMU, 3a HCKIOYCHUEM
PEKJIaMHBIX KOHCTPYKLHMH) IPU OCYIIECTBIEHUU TOPTOBIIM, OBITOBOIO M HHBIX BUAOB OOCIYXHMBAaHUSA
norpeOuTenei.

2. Undopmanus, nperHazHaueHHas Ui MyOIMYHOTO O3HAKOMIIEHUs MOoTpeOuTenell, JomKHa ObITh
BBIIIOJIHEHA HA PYCCKOM SI3BIKE KaK IOCyJapCTBEHHOM s3bike Poccuiickon denepanuu, a B ciydasx,
IIPEJYyCMOTPEHHBIX 3aKOHO/ATENIbCTBOM CyObekToB Poccuiickoit denepanyy, MOXKeT ObITh BBIIOIHEHA
TaK)Xe Ha TOCYJapCTBEHHBIX S3bIKaX pecrnyOrK U (MJIK) UHBIX s3bIKax HapoaoB Poccuiickoit dexepannn.
IIpu »TOoM wuHbopManys, npeaHa3HAYEHHas M8 IMyOJUYHOrO O3HAKOMJIEHHS NOTpeOuTened u
BBIIIOJIHEHHAs] HA TOCYJAapCTBEHHBIX $3bIKAX pECIyOIMK M (WJIM) MHBIX s3bIKax HaponoB Poccuiickoii
@enepanuy, A0KHA OBITh MICHTUYHOM 10 CcoJepX aHHUIO HHGOpPMALMU, IpeJHa3HAuYeHHOM JUIs
myOIMYHOTO O3HAKOMJICHHSI OTPeOUTENe W BBIIIOJHEHHOW HAa PYCCKOM S3bIKE KaK T'OCYJapCTBEHHOM
a3bike Poccuiickoit denepannu, a Takke paBHO3HAYHON MO pa3MEILEHUIO U TEXHUYECKOMY 0(OPMIICHUIO
B COOTBETCTBUHM C 4acTbhio 2 crtaThu 3 PDenepanbHoro 3akoHa or 1 utons 2005 roga N 53-©3 "O
rocygapcTBeHHOM si3bike Poccuiickoit denepanun'.

3. I1o ycMOTpeHUIO U3roTOBUTENSI (MCIOJIHUTENS, POoJaBLa) HHpopMalysl, peHa3HauYeHHas s
nyOIMYHOTO 03HAKOMJIEHHS MOTpeduTeNnel, B COOTBETCTBUU € 4acThio 2 ctaThil 3 denepanbHOro 3aKoHa
or 1 uronst 2005 roga N 53-®3 "O rocymapcTBeHHOM si3bike Poccuiickoit denepanuu’ MOXKET OBITh
BBINOJIHEHA TaKXKe Ha MHOCTPAHHBIX SA3bIKaX.

4. TlonoXeHUsT HACTOAILIEH CTAaThM HE TNMPUMEHSIOTCA K CIy4asM HCIIOJIb30BaHMs (DUPMEHHBIX
HaMEHOBaHMH, TOBApHBIX 3HAKOB, 3HAKOB OOCIHYXMBaHMs, a TakXke K JAPYTUM Clydasm,
MPEyCMOTPEHHBIM (elepaabHBIMI 3aKOHAMH, HHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH akTaMu Poccuiickoit
denepanyu, TpeOOBAHUAMHU TEXHUYECKHUX PETJIAMEHTOB B COOTBETCTBUU ¢ DenepaabHbIM 3aKOHOM OT 27
nekabpsa 2002 roga N 184-®3 "O TexHHMUECKOM pEeryjJupoBaHUU", aKTaMH, COCTAaBJISIIOIIMMH IPaBO
EBpasniickoro 5KOHOMHUYECKOr0 COI3a.

Cratbs 11. Pexxkum paboTbl npoaasua (MCNOMHUTENA)

1. Pexxum paboThl rOCyJapCTBEHHBIX, MyHUIIMIAIBHBIX OPraHU3aluil TOPTOBIIM, OBITOBOTO M MHBIX
BUI0B O6CJ'Iy>KI/IBaHI/I$I HOTpe6I/ITeJ'IeI71 YCTaHaBJIMBACTCA IO PCIICHUIO COOTBETCTBCHHO MCIIOJIHHUTECIBHBIX
opranoB cy0bekToB Poccuiickoii ®@enepaiuil 1 OpraHoB MECTHOTO CaMOYIIPaBJICHHUS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. PexxuM paOoThl OpraHu3alui, OCyIIECTBISIONINX IEATebHOCTh B cepax TOProBoro, OITOBOrO
U UHBIX BUJOB OOCITY>KMBaHUS MOTpeOUTENECH U HEe yKa3aHHBIX B MyHKTE | HACTOSIIEH CTaTbH, a TaKXkKe
VHMBHIyaJIbHBIX IIPEANPUHUMATEIIECH YCTAHABIMBAETCA MU CAMOCTOSITENBHO.
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3. Pexxum paboThl mpojaBiia (MCIIOIHUTENS) JOBOJIUTCA A0 CBEACHHUS TMOTPEOUTENCH W JIOJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Ctatbs 12. OTBeTCTBEHHOCTb U3roToBUTENSs (MCNONHUTENA, npoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagrnexallyr MHgpopMauumio o ToBape (paboTe, ycnyre)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu morpeburento HE MPENOCTaBIeHA BO3MOXKHOCTh HE3aMEUIMTEIBHO IMONYYUTh TpU
3aKIII0YCHUU JIOTOBOpa HH(popMaImi o ToBape (padoTte, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOJaBIa
(ucmoHUTENS) BO3MEIICHUS YOBITKOB, MPHYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHCHHEM OT 3aKIIFOUCHUS
JI0TOBOpA, a €CJIH JOTOBOP 3aKJIOUEH, B pa3yMHBIH CPOK OTKA3aThCsl OT €ro MCIOJHEHUS M OTPeOOBaTh
BO3BpaTa YIIau€HHOM 32 TOBap CyMMBI M BOSMEIICHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCTIOIHEHUS JOTOBOPA MOTPEOUTENH 00s13aH BO3BPATUTH TOBAp (pe3ysbTaT pabOTHI,
YCIIyTH, €CJIM 3TO BO3MOXKHO TI0 MX XapakTepy) MPOoAaBIly (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlpomaBeny (WMCHIOMHUTENb), HE MPEIOCTABUBIIMNA TOKYNATENIO TOJHOM U JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO0 IyHKTamu 1 - 4
crarbu 18 mnm myHkrom 1 crathu 29 Hacrosiuiero 3akoHa, 3a HEIOCTATKH ToBapa (paOoTbl, YCIYTH),
BO3HUKIIIKE TIOCIIE €r0 Nepeadyn NoTpeOUTENI0 BCIEACTBUE OTCYTCTBHS y HErO Takoi MH(OpMaIum.

(. 2 BBeieH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperatropa, NpeAOCTaBUBIINI MOTPEOUTENI0 HEAOCTOBEPHYIO WU HEMOIHYIO
nH(popMalno o ToBape (yciyre) Win MnpojaBle (MCIOJHUTENE), HA OCHOBAaHUHM KOTOPOM MOTpeduTeneM
ObUT 3aKJIIOYEH JOTOBOP KYIUIU-TPOAaXH (JOTOBOP BO3ME3THOTO OKAa3aHUsA YCIyr) ¢ MPOIaBIOM
(ucnoHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIE MOTPEOUTENI0 BCIEIACTBUE
MPEIOCTABIICHUS €My TaKOH MH(pOpMAIIH.

Ecnin nHOe He NpeayCMOTPEHO COTJIAlleHHMEM MEXIy BIaJeNbLiEeM arperatopa M IpoaaBLOM
(ucriomHUTENEM) WIM HE BBITEKaeT M3 CYIIECTBa OTHOIIEHUWH MEXIy HHMH, OTBETCTBEHHOCTh 3a
UCIIOJIHEHNE JIOTOBOpA, 3aKIIOUYEHHOTO MOTpeOUTENIeM C IMPOAABIOM (HCIIOJHHUTENIEM) Ha OCHOBAHUH
NPEJOCTaBIEHHONW BJaJenblieM arperatropa uHpopMmanmuu o ToBape (yciayre) MWIM MpojaBLe
(ucrionHMTENE), a TaKXkKe 3a COONIOICHHWE MpaB MOTpeOuTeNel, HapyLIEHHBIX B pe3yjbTaTe Mepefadn
noTpeOuTeNto ToBapa (yCIyrd) HeHaJUleXKalllero KauyecTBa M OOMEHa HENpOJOBOJILCTBEHHOI'O TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoiaBell (MCIIOTHUTED).

Brnanenen arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEINIO
BCJIE/ICTBHE IPEJOCTABICHUS €My HEIOCTOBEPHOM WM HEMOJIHON uMHGopManuu o ToBape (yciyre), B
cllyyae, €Clid BIaJiefiel] arperaropa He M3MeHseT MH(opMaiuio o ToBape (yciyre), MpeaoCTaBIeHHYIO
MPOJABUOM (HCIIOJIHUTENEM) M COJEpKallylocs B MPEUIOKEHHH O 3aKJIIOUEHUH J0roBOpa KYILIU-
MPOAaXH (JOroBOpa BO3ME3THOTO OKa3aHHs YCIIYT).

(. 2.1 BBegeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlotpeOuTens BHpaBe NMperbsSBUTh TpeOOBAHUE K BIIAJAEIBILYy arperaropa o BO3BpaTe CyMMbI
MIPOM3BEJCHHON MM NpeaBapUTENbHON ormaTel ToBapa (ycimyru). Brmanmenen arperatopa Bo3Bpaliaet
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CYMMYy MOJyY€HHOM MM MpeBapUTEIbHOW OIUIaThl TOBapa (yCIyru) B TEUEHHE JAECATHU KaJleHIapHBIX
THEH CcO JHS TPEIbSIBICHUS TOTPEOUTENeM TaKoro TpeOOBaHHS TIPU OJHOBPEMEHHOM HATUYHH
CJIEYIOIIUX YCIOBHIA:

ToBap (yciayra), B OTHOLIEHHH KOTOPOTO MOTPEOHMTE]IEM BHECEHa MpeBapuTeNibHAs OIulaTa Ha
0aHKOBCKHUU CUET BJaJIeNblla arperaropa, He mepead MoTpeOUTENI0 B CPOK (yCiIyra He OKa3zaHa B CPOK);

NOTPEONTENh HAMPaBWI TPOAABIYY (WCIOTHHUTENO) YBEAOMJICHHE 00 OTKa3e OT WCIOITHCHUS
J0TOBOpa KYIUIU-TIPOJIAXKH (JOTOBOpA BO3ME3IHOTO OKa3aHHS YCIIYT) B CBSI3M C HAPYIICHHEM IPOJIABIIOM
(ucnonmHUTENEM) 0053aTENILCTBA MIEPEIaTh TOBAP (OKa3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny c¢ TpeOoBaHueM O BO3BpaTe CyMMbl MpeABapUTEIbHONM OIUIaThl ToOBapa (YCIyIH)
noTpeOUTENs  HANpaBIIsIET  BIAAETBIly  arperatopa MOATBEPXKACHUE  HAMpPaBICHHUS  IPOAABILY
(MCTIONHUTENIO) YBEOOMJIEHUS OO0 OTKa3e OT HCIOJIHEHHs] JOroBopa KYIUIU-MIPOJaXu (JAOroBopa
BO3ME3/IHOTO OKa3aHUs YCIIyT).

Eciu wHOE HE NpeayCMOTPEHO YCJIOBHUSMH IOJIb30BATENBCKOTO WM HWHOTO COTJIAIICHUS
noTpeOUTENsT C BIAACTBIIEM arperaTtopa, yBeIOMJICHHE IMpOAaBly (MCHIOJHHUTENI0) 00 OTKase OT
UCIIOJIHEHUSI JIOTOBOpa KYIUTM-TIPOJIaXH (IOTOBOpa BO3ME3JHOTO OKa3aHUs YCIyr) MOXET ObITh
HaIPaBJICHO BJIAJIEIIbIly arperaTopa, KOTOpblil 00513aH HAlPaBUTh €ro NPOAABILY (MCIIOTHUTEIIO).

(m. 2.2 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B IyHKTE 2.2 HACTOsIILEN CTaThH, BiaJelel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyMMbl INpEABAPUTEIbHON OIUIAThl TOBapa (yCIyrd) HOpU TMOIY4YEHUH OT
IpoJaBUa (MCIONHUTENSA) MOATBEPKACHUS IMPUHATHS NOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpH
YCIJIOBHH, YTO KOMMSI TAKOTO MOATBEPKACHUS OblIa HAIllpaBlieHa BJIAJENbIEM arperaropa noTpeouTento B
TE€YEHHE JIECATU KAJICHJAPHBIX JHEU CO HS MOIYy4YeHMsl Bia/leblieM arperaropa TpeOoBaHUs O BO3BparTe
CyMMBI IpeIBAapUTEIbHOM omiaTel ToBapa (ycayru). B ciydae Hecormacusi mnoTpedutens c
MIPE/ICTaBJICHHBIMU BJIQJICNIBLIEM arperatopa J10Ka3aTeabCTBAMHU MPHUHATHS IOTpeOUTENeM ToBapa
(okazaHust yciIyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbl IPOM3BEIEHHONW MM
MIpeIBApUTENIbHOM OIUIaThl TOBapa (yciayru) B cyeOHOM MOpsAKe.

(m. 2.3 BBeneH denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHUU Bpeda JKU3HHM, 3/I0pPOBBI0O U HUMYIIECTBY MOTpeOUTENs BCJIEICTBUE
HENpeJ0CTaBICHHUS €My MOJHOM M ocTOBepHON MH(pOpManuu o ToBape (pabote, yciayre) noTpeOUTensb
BIIpaBe MOTpeOOBaTh BO3MEIIEHMS TAKOTO Bpejia B MOPSAIKE, IPEAyCMOTPEHHOM cTaTheil 14 HacTosiero
3akoHa, B TOM YHCJIE IIOJHOTO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaxOJIAIIUMCS B COOCTBEHHOCTH (BJIaJICHUH) TOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHHH TpeOOBaHWI TMOTPEOUTENSI O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON WM HEIOCTaTOYHO IMOJHOW HHQoOpMaleil o TtoBape (padorte, ycmyre), HEOOXOIUMO
WCXOJIUTh W3 TMPEANOJIOKEHUSI 00 OTCYTCTBUM y MOTPEOUTENS CIEIHAIBHBIX IMO3HAHUN O CBOMCTBAaX M
XapaKkTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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C 01.10.2026 B naumenoBanue cT. 13 BHocsaTcs m3MeHeHus (P3 or 31.07.2025 N 290-®3). Cwm.
OYIYILIYIO pEAAKITHUIO.

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNONMHWUTENs, npoaaBua,
yNONMHOMO4YEeHHOMN opraHusauumu unm YNOSTHOMO4YE€HHOro MHAUBUAYaNbHOIo
npeanpuHUMarTens, MMNnopTepa) 3a HapyLleHue npas noTpedbuTeneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

C 01.10.2026 B 1. 1 cr. 13 BHOcsaTcs usmenenus (@3 or 31.07.2025 N 290-03). Cm. Oymymryro
PEIaKIuIoO.

1. 3a HapyumeHue npaB morpeduTesell H3roTOBUTENb (MCIOIHUTENb, NPOJABEL, YIOIHOMOYEHHAs
OpraHM3alys WIM YINOJHOMOYEHHBIM WHIUBUAYaJIbHBIH MpeANpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HIIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Eciu wHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIC IMOTPEOUTENI0, MOAJIeKAT
BO3MEIIICHHIO B MTOJIHOM CyMME CBEPX HEYCTOMKHU (II€HHN ), YCTAaHOBJIEHHON 3aKOHOM HJIM JIOTOBOPOM.
(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymnata HeycToiiku (T€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnosHUTENSA, TPOJIABIIA, YIOJIHOMOYCHHYIO OPraHU3aldI0 WM YIIOJHOMOYEHHOTO HHAMBHUIYATBLHOTO
MpeINpUHUMATENS, UMIIOPTEPa) OT HUCIIOJHEHHUS BO3JIOXKEHHBIX HA HEro 00s3aTeNbCTB B HAType Mepes
oTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

C 01.10.2026 B 1. 4 cr. 13 BHocsatcs usmenenus (P3 ot 31.07.2025 N 290-03). Cm. Oynymiyro
PEeAAKIIHIO.

4. V3rotoBuTelNb (MCIOJHUTEIND, TIPOAABEL, YIIOJIHOMOYEHHAs! OpraHU3alusl WK YIOJTHOMOYEHHBIH
MHIUBUAYAIbHBIN IPEeIIPUHUMATENb, UMIIOPTEP) OCBOO0XKIA€TCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHHE
00513aTeNbCTB WM 332 HEHAJIeXKaIllee HMCIOJIHEHHE O00S3aTeNbCTB, €CIIU JIOKAXKET, YTO HEUCIHOJIHEHUE
00513aTEeNIbCTB WM MX HEHAJJIeXKallee HCIOJHEHHE IPOU3O0ILIO BCIEACTBHE HENPEONOIIMMON CHIIBI, a
TaK)K€ 110 NHBIM OCHOBAHUSM, ITPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedbutens o0 yruiare HEYCTOMKH (MEHHU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, TTOJICKAT YAOBIETBOPEHUIO H3TOTOBUTEIEM (MCIIOJIHUTEIIEM, TTPOJIaBIIOM, YITOJITHOMOYEHHON
OopraHu3alyel Wil YHOOJIHOMOYEHHBIM WHAWBUAYAJIbHBIM NpPEANpPUHUMATENIEM, HUMIIOPTEPOM) B
T0OPOBOJIBHOM TTOPSIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

C 01.10.2026 B m. 6 cr. 13 BHOCsATCA m3MeHeHust (D3 ot 31.07.2025 N 290-03). Cm. Oynyrmryro
PEMAKIIHIO.

Crpanuua 18 ns 54


https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=511087&date=26.05.2026&dst=100012&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=530174&date=26.05.2026&dst=265&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=26.05.2026&dst=100064&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=511087&date=26.05.2026&dst=100013&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=530174&date=26.05.2026&dst=266&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=26.05.2026&dst=100065&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=26.05.2026&dst=100047&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=26.05.2026&dst=100065&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=511087&date=26.05.2026&dst=100014&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=530174&date=26.05.2026&dst=267&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=460140&date=26.05.2026&dst=100398&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=26.05.2026&dst=100049&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=26.05.2026&dst=100066&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=26.05.2026&dst=100049&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=26.05.2026&dst=100067&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=511087&date=26.05.2026&dst=100015&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=530174&date=26.05.2026&dst=268&field=134

3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

O BBISIBIICHHMHM KOHCTUTYIIMOHHO-IIPaBOBOrO cMbicia a03. 1 m. 6 ct. 13 cm. Ilocranosnenne KC P® ot
26.12.2024 N 59-I1.

6. Ilpu yIOBIETBOPEHHMH CyIOM TpeOOBaHMIA MOTPEOHUTENs], YCTAHOBJIEHHBIX 3aKOHOM, CYII
B3bICKMBAaCT C M3TOTOBUTENS (MCHOJHHUTENS, MPOJAABIA, YIOJHOMOYEHHOW OpraHH3aluy WM
YIOJIHOMOYEHHOTO  MHIUBUAYAJILHOTO MpEANPUHUMATENs, HUMIOpTEpa) 3a HecoOmoneHue B
IOOpPOBOJILHOM TIOPSAKE yJOBJIETBOPEHUsT TpeOoBaHWil moTpedurens mrpad B pasMepe MATHIACCAT
MIPOIICHTOB OT CYMMBI, IPUCY>KJCHHOM CY/IOM B IIOJIb3Yy MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBrneHueM B 3amIUTy TpaB TOTPEOHUTENs] BBICTYHNAIOT OOIIECTBEHHBIC OOBEIUHEHHUS
NOTpeOUTeNeH (MX acCOIMAIIUH, COI03bI) MM OPraHbl MECTHOTO CaMOYITPABJICHUS, MATHACCAT IPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrcisioTcs] YKa3aHHBIM 00BbEIUHEHUAM (MX acCOLMAIMAM, COI03aM)
WIIN OpraHaMm.

7. Utpad, mpexycMOTpeHHBIH MyHKTOM 6 HACTOSINIEH CTaThH, HE MOAJICKUT B3BICKAHHUIO B CIydae,
€CIIM U3rOTOBUTENb (MCHOJIHMUTENb, MPOJABEL, YIOJIHOMOYEHHAs OpraHM3alus WIM YHOJIHOMOYCHHBIHN
UHJUBUAYAIbHBIA MpPEAIpPUHUMATENb, UMIOPTEP) B JOOPOBOJILHOM MOPSAKE HE YAOBIETBOPHUII
TpeOOBaHUs MOTPEOUTENS 10 BHHE NOTPEOUTENs, B TOM YHCIE B Clydyae YKIOHEHHsS MOTpeOuTens oT
COBEpLICHUs JIEHCTBUM, NPEAYCMOTPEHHBIX HACTOSALIMM 3aKOHOM, JUOO TaKOro HEHCIIOIHEHUS UM
00513aTeNbCTB, B pE3yJbTaTe€ KOTOPOTO W3TOTOBUTENb (UCIIOJIHUTENb, IPOJABel, YIOJHOMOUYEHHAs
OpraHM3alys Uik YIOJHOMOYEHHbBIN MHIMBUIYAIbHBIA IPEAIPUHUMATENb, UMIOPTEP) OKa3aJICs JIMILEH
BO3MOKHOCTH B JOOPOBOJIBHOM MOPSJIKE YJOBIETBOPUTH TPEOOBAHUS TOTPEOUTES.

tpad, npenycMOTpEeHHBIM MYHKTOM 6 HAcTOSIIEH CTaThbH, TaKKe HE MOJJICKUT B3BICKAHHUIO B
cllyyae, €ClIM M3rOTOBUTENb (MCIOJHHUTENb, MPOAABELl, YIOJHOMOYEHHAas OpraHu3alus WM
YIOJHOMOYEHHbBIN WHANBUAYAIbHBIN MIPEANPUHUMATEb, UMIOPTEP) HE MCIIOIHUI U HECBOEBPEMEHHO
UCTIOJHUJ YCTaHOBJICHHBIE HACTOSAMIMM 3aKOHOM o00s3aTesNbCcTBA Mepel MOTpeOUTerIeM BCIEACTBUE
HapylLIeHHUs] CBOUM KOHTPAareHTOM 00s13aHHOCTEN IO MOCTAaBKE TOBApOB (BBINOJIHEHHUIO PaboT, OKa3aHUIO
yCIyT), HeOOXOAUMBIX Il MCHOJIHEHUsI 0053aTeNbCTB Mepe]] NoTpeOuTeaeM, 3a UCKIIOYEHUEM cllydas,
€CJIM M3TOTOBUTENb (MCIOJHUTENb, MPOJABEL, YIOJHOMOYEHHAs OpraHM3alMs WIM YIOJIHOMOYEHHBIN
WH/MBUYalIbHBIM NpeANnpHHUMATENb, UMIIOPTEP) JACHCTBOBAI HEJOOPOCOBECTHO WIM HEPa3yMHO IpU
BbIOOPE TAKOI'O KOHTPAreHTa.

B cnyuae, ecnu 50 oOpaieHus HOTpPeOUTENs B CyJ MEXAy H3TOTOBUTENEM (MCIOTHUTEIEM,
MPOJABLOM,  YIOJHOMOYEHHOM  OpraHM3aluedl  WiuM  YINOJHOMOYEHHBIM  WMHJUBUIYaJIbHBIM
npeanpuHUMaTeIeM, HUMIOPTEPOM) U MOTpeOUTeNeM 3aKII0YeHO MEIUWaTHBHOE COTJIAlICHHUE,
npeaycMmoTpeHHoe DenepanbHbiM 3akoHOM 0T 27 mions 2010 roga N 193-®@3 "OO6 anpTepHATHBHOMN
npolenype YperyJupoBaHHMs CIOPOB C Yy4acTHEM TIOCpeAHMKa (Mpoueaype Meauanuu)", mrpad,
MIPEAYCMOTPEHHBIM MYHKTOM 6 HACTOSIIEN CTaTbH, CYJAOM HE B3BICKMBAETCS, 32 UCKIIOUECHHUEM CIIy4Yacs,
€CITM TaKoe MeIMaTHBHOE COTrJallleHHe He ObUIO MCIIOJHEHO MO BHMHE HM3TOTOBUTENS (MCIIOJHUTENS,
IIpO/IaBIIa, YIIOJITHOMOYEHHOU OpraHu3alnx W YIOJITHOMOYEHHOTO UHAUBUAYAIbHOTO
IIpeANPUHUMATENS, UMIIOPTEPA).

(n. 7 BBenen denepanbHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

8. Eciau MHOe He yCTaHOBJIEHO 3aKOHOM, YCTYIIKa MOTpeOuTeNneM mpaBa TpeOOoBaHUS 00 yruiate
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HEYCTOMKHM (TIE€HH), pa3Mep KOTOPOH oIpeneneH B COOTBETCTBUU C IYHKTOM | cTaTbu 23 HacTOsILEro
3akoHa, ¥ mrpada, yKa3aHHOTO B IyHKTE 6 HACTOSIIEH CTaTbu, JIHILY, HE SBISIOIIEMYCS TIOTpEeOHUTENIEM,
HE JIOIyCKaeTcs, €ClIM Takasl yCTyIIKa COBEpIIAaeTcs 10 BCTYIUICHUS B 3aKOHHYIO CHIIy pEIleHHs cyna o
B3bICKAaHUM YKa3aHHBIX HEYCTOWKM (meHu) u (wim) mrpada. Ilpum coBepiieHHMH TakoW CHETKH OHA
IIPU3HAETCS] HUYTOXKHOM.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

Cratba 14. UmywecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN BCrneacTene
HeAoOCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuyMHEHHBI JKU3HH, 370POBbI0 WJIM MMYIIECTBY MOTpPEOUTENsT BCJEACTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX MM UHBIX HEJOCTATKOB TOBapa (padoThl, yCIyrH),
MOJJIC)KUT BO3MEILICHHUIO B TIOJTHOM 00BEMeE.

2. IIpaBo TpeOOBaTh BO3MEIICHUS BPE/Ia, MPUIUHEHHOTO BCIICJCTBUE HEJOCTATKOB TOBapa (padoThl,
yCIyTH), TPU3HAETCS 3a JIOOBIM MOTEPHEeBIIMM HE3aBHCHUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOIIECHHUAX C MPOJABLOM (MCIOJHUTEIEM) WIIN HET.

3. Bpea, npu4MHEHHBIN )KU3HU, 3/10POBBIO WM UMYILECTBY IMOTPEOUTENS, OJISKUT BO3MEILICHHUIO,
€CITU BpeJ MPUYMHEH B TEUYCHHE YCTAaHOBJICHHOTO CPOKa CITY>KOBI MIJIM CpOKa TOJJHOCTH ToBapa (padoThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) HOJIKEH ObITh YCTAaHOBJIEH B COOTBETCTBUHU C IyHKTamu 2, 4
CTaTbU 5 HACTOSILEro 3aKOHa CPOK CIyKObl WJIM CPOK TOAHOCTH, HO OH HE YCTAHOBJEH, JUOO
oTpeOuTeNIo He OblLIa IIPeJOCTaBIeHa MOIHAs U IOCTOBEpHask MHPOPMALUSA O CPOKE CIIY>KObI MIIM CPOKE
TOAHOCTH, JIMOO MOTPEOUTENh HE OBUI MPOMH(POPMUPOBAH O HEOOXOMMUMBIX NIEHCTBHUAX IO HCTEYCHUHU
CpoKa CIy>KObI WJIM CpOKa TOJAHOCTH M BO3MOXKHBIX IOCIEICTBUSAX IMPHU HEBBINOJHEHUM YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTaT pabOThl) MO UCTEUYEHUU 3TUX CPOKOB IPEJCTABISIET OMACHOCTH JUIS
KHM3HH U 37J0POBbS, BPE MOJUIEKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYUHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBHM C MyHKTOM | cTaThu 5 HAcTosIIEro 3aKkoHa MU3rOTOBUTENb (MCIIOIHUTEIND) He
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIy»KOBbI, BPE MOIJICKUT BOSMEIICHUIO B CIIy4ae €ro NPUUYUHECHUS B
TEYEHHUE JICCSTHU JIET CO JHA Nepeaayn ToBapa (paboTbl) HOTPEOUTENIO, a €CIIU JIeHb Mepelaul yCTAaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUSI TOBapa (OKOHYaHUSI BHIIIOJIHEHUS PabOThI).

Bpen, npyuunHEHHBIN BCIEACTBUE HENOCTATKOB TOBapa, MOJJICKUT BO3ZMEILEHUIO NPOAABLIOM HWIH
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpe;[, HpH‘-IHHCHHBIfI BCJICACTBUEC HCIOCTATKOB paGOTBI W yCIyru, HNOIJICKUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. 3roToBUTEIH (I/ICHOJ'IHI/ITCJ'IB) HECCT OTBCTCTBCHHOCTD 3a BPC/, HpI/I‘-II/IHCHHHﬁ JKU3HU, 3JO0POBbBIO
WK UMYUICCTBY HOTpe6I/ITeJ'I${ B CBsA3H C UCIIOJB30BAHUEM MaTCpHaIOB, O60py210BaHI/I$I, HHCTPYMCHTOB U
HHBIX CpCICTB, HCO6XOIII/IMBIX AJid TIPOU3BOACTBA TOBApPOB (BBIHOJ'IHCHI/ISI pa60T, OKa3aHHA y'CJ'IyT),
HE3aBUCUMO OT TOT'O, MMO3BOJIA YPOBCHb HAYYHBIX M TCXHUYCCKUX 3HAHUI BEIIBUTH UX 0COOBIE CBOMCTBA
WA HECT.

5. UsrotoButens (MCHIOIHUTEIND, MPOJIABEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JOKAXET,

Crpanuua 20 ns 54


https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=523016&date=26.05.2026&dst=100014&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=460140&date=26.05.2026&dst=100031&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=26.05.2026&dst=100051&field=134

3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

YTO BpeJl IPUUMHEH BCJIEACTBUE HEIIPEOJ0IMMON CUJIbl MM HApyLICHUs MOTPEOUTENEM YCTAHOBIEHHBIX
MIPaBUJI UCTIONB30BAHUSA, XPAHEHUS HITM TPAHCIIOPTHUPOBKH TOBapa (padoThl, yCIYTH).

CraTtbsa 15. KomneHcauma mopanbHoOro Bpeaa

C 01.10.2026 B a63. 1 ct. 15 BHOCsATCa m3meHeHus (D3 ot 31.07.2025 N 290-®3). Cm. Oyayuryro
penaKuuio.

MopanbeHblii  Bpell, NPUYUMHEHHBIH NOTPEOUTEN0 BCIEACTBUE HAPYLIEHHUS H3TOTOBUTEIEM
(ucnonHUTENEM, [IPOJABIOM,  YIIOJJHOMOYEHHOM  OpraHu3alMed  WIH  YIOJIHOMOYEHHBIM
MHAMBUYalIbHBIM IIPEIIPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENs], IPEIYCMOTPEHHBIX 3aKOHAMHU
U TIpaBOBBIMH akTaMu Poccwuiickoit dexepannu, peryIupyonMMyA OTHOIICHUS B O0JIACTH 3aLIUTHI MTPaB
notpeOuTeneil, MOUIeKUT KOMIIEHCALlMM IPUYMHUTEIEM BpelJa IpH HaJIM4YUM ero BUHBL Pa3mep
KOMIICHCAIllUM MOPAJIBHOIO BpeJa OIPENEseTCs CyAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHSA

UMYIIECTBEHHOI'O Bpe/a.
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHcanust MopajibHOrO BpeZia OCYILECTBIIICTCSI HE3aBUCUMO OT BO3MEILEHHUS] UMYIIIECTBEHHOTO
BpE/la U IOHECEHHBIX OTPEOUTEIEM YOBITKOB.

Cratbsa 16. Hegonyctumble ycnoBusi aoroBopa, yuwemnsmwlime npaBa notpeourens,
3anpetbl M 00f13aHHOCTW, Hanaraemble Ha npoaaBua (McnonHUTeEnNs, BRnagenbua
arperaTtopa)

(B pea. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HenomycTuMbIMM YCIOBUSIMH JOTOBOpA, YIIEMJISIOIIMMH IIpaBa MNOTPEOUTENS, SBISAIOTCA
yCIIOBUS, KOTOpPBIE HapyLIalOT IPAaBHWJIA, YCTAaHOBJIEHHBIE MEKIYHApPOJIHBIMH JoroBopaMu Poccuiickoit
@denepany, HACTOALIUM 3aKOHOM, 3aKOHAMHU M NPUHUMAEMbIMH B COOTBETCTBHM C HHUMHU HHBIMU
HOpPMaTHBHBIMU IPaBOBbIMU akTaMu Poccuiickoit denepanyy, peryiupyonMMU OTHOILEHHUS B 00JIaCTH
3alMThl NpaB notpebureneid. HenomycTuMele ycioBHsl TOroBOpa, YIIEMISIONIME MIpaBa MOTPEOUTE,
HUYTOXHBI.

Ecnu BKIIOUEHUE B I0TOBOP YCIOBHH, YIIEMIISIONUX MTpaBa MOTPEOUTENs, MOBJIEKIO MPUIMHEHNE
yOBITKOB TOTPEOMTENI0, OHM MOJJIEKAT BO3MELICHHIO MPOAABLOM (M3rOTOBUTENIEM, HCIOJIHHUTENEM,
UMIIOPTEPOM, BIIAJEIBIEM arperaropa) B MOJHOM 0ObeME€ B COOTBETCTBUM €O cTaTheil 13 Hacrosmiero
3aKoHa.

TpeboBanne moTpeOUTENS O BO3MEIIEHUN YOBITKOB TOJIJICKHUT YAOBICTBOPEHUIO B TCUCHUE JCCATH
JTHEW CO JTHS €Tr0 NPEAbSABICHHUS.

[lonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOUIUME IEPEYEHb
HEJIOMYCTUMBIX YCIIOBUU JOTOBOPA, YIIEMJISIIONIUX TIpaBa TOTPEOUTENs, PaCIPOCTPAHSIOTCS Ha
OTHOIIEHNS, BOSHUKIINE U3 PaHEe 3aKJIFOUEHHBIX JIOTOBOPOB.
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2.K HEOOIIYCTUMBIM YCIOBHAM JOTOBOpaA, YINEMIIAIOIIUM ITpaBa HOTpe6I/ITeJ'I$I, OTHOCATCA:

1) ycnoBus, KOTOpbIE IIPENIOCTABIIAIOT IPOAABIYY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIIOJIHOMOUYEHHON
OpraHu3aly WM YIOJHOMOYEHHOMY WMHAMBHUIYalbHOMY IpEIIpPUHUMATENI0, UMIOPTEPY, Balesblly
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJIHEHUS O003aTeIbCTBA WM OJHOCTOPOHHEE
U3MEHEHME YCIIOBUH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTeNeM
YCIIOBUI), 3a HMCKJIIOYEHHEM CIIy4yaeB, €CIM 3aKOHOM WJIM HHBIM HOPMAaTUBHBIM IIPaBOBBIM aKTOM
Poccuiickoii @enepanuu nperycMoTpeHa BO3MOKHOCTb IIPEAOCTABICHHSI JOTOBOPOM TaKOTr'o MIPaBa;

2) yCIIOBHsI, KOTOPbIE OIPaHUYMBAIOT MIPABO MOTPEOUTENSE HA CBOOOAHBIN BBIOOP TEPPUTOPUATBHOM
MOACYIHOCTH CIIOPOB, IPETyCMOTPEHHBIN IYHKTOM 2 cTaThu 17 HacTosAero 3akoHa;

3) ycloBuUs, KOTOpPBIC YCTAaHABIMBAIOT I TOTpeOWTens ITpadHble CAHKIWH WA WHBIC
0053aHHOCTH, TPENATCTBYIOIIME CBOOOJHON pealu3alii TNpaBa, YCTAHOBIEHHOTO CTaTheill 32
HACTOSIIIETO 3aKOHa;

4) YCJI0BUS, KOTOPBIC UCKIOYAOT WK OIpaHUYIMBAOT OTBETCTBCHHOCTL IMPpOAABI A (I/ISFOTOBI/ITCHH,
HUCIIOJTHUTEIIA, ynOHHOMOHGHHOﬁ opraHusanuu niim YIOJIHOMOYCHHOTI'O HHIUBUAYAJIbHOI'O
OpCaANpuHUMAaTCIisl, HMIIOPTCPA, BJIaJCiIbla arperaTopa) 3a HCHCIIOJIHCHHC MM HCHAIJICKAICC
HCIIOJIHECHHUE 0053aTEIIBCTB 110 OCHOBAHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MNPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM TPUOOPETEHNEM HWHBIX TOBapoB (padoT, yciayr), B TOM YHUCIE HpPEAyCMaTpPHBAIOT
00s13aTeTbHOE 3aKJII0UEHUE UHBIX IOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCIOBUS, KOTOpPBIE TIPEAYCMAaTPUBAIOT BBINIOJTHEHUE JOTOJHUTEIBHBIX palboT (OKazaHHe
JIOTIOTHUTEJBHBIX YCIIYT) 32 TIaTy 0€3 MOTy4YeHHsI COTTIacHs MOTPeOnTeNs;

7) ycioBHs, KOTOpPhIE€ OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IMpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OILIaThl TOBApOB (paboT, yciyr);

8) ycioBHs, KOTOPBIE COJEPKAT OCHOBAHMS JIOCPOYHOTO PACTOPIKEHHS JIOrOBOpa MO TPEOOBAHUIO
mpojaBia (MCIIONHUTENs, BIAeNblla arperaropa), He TMPEAyCMOTPEHHBbIE 3aKOHOM WM HWHBIM
HOPMaTHUBHBIM MTPaBOBBIM akToM Poccuiickoit @exneparuu;

9) ycioBus, KOTOpPBIE YMEHBILAIOT pa3Mep 3aKOHHON HEYyCTONKHY;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT IMPaBO BbIOOpa BHJa TpeOOBaHUM, MPETyCMOTPEHHBIX
nyHKTOM | ctatbu 18 u myHkToM 1 ctatbu 29 HacTosIero 3akoHa, KOTOpPbIE MOTYT ObITh IPEIbIBICHbI
poJaBly (M3rOTOBUTENIO, HCIOIHUTENI0, YIOJHOMOYEHHON OpraHu3alud WU YHIOJTHOMOYEHHOMY
WH/IMBUYAIbHOMY NPEANPUHUMATEN0, UMIIOPTEpY) IpPH MpoJake TOBApOB (BBINOJIHEHHUU pPaOOT,
OKa3aHMU YCIIyT) HEHAJJIeXKAIIEero KauyecTBa;

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT O00s3aTEIbHBIA JIOCYAEOHBIN TMOPSIOK PacCMOTPEHUS
CIIOPOB, €CJIM TaKOM MOPSAAO0K HE NPETyCMOTPEH 3aKOHOM;

12) YCJI0BUA, KOTOPLIC YCTAHABJIMUBAIOT JJIA HOTpC6I/ITCH${ 00513aHHOCTb 110 JOKa3bIBaAHHIO
OIMPEACIICHHBIX 06CTO$[TCJ'II)CTB, 6pCM${ JOKa3bIBaAHHA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpe6I/ITeJ'I$[;
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13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT OTPEOUTEINS B CPEACTBAX U CIIOCO0AX 3alIUThl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpBIE CTAaBAT YIOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHUH TOBAPOB
(paboT, yciyr) ¢ HeIoCTaTKaMH B 3aBUCUMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEJIOCTaTKaMH TOBAapOB

(pabor, yciyr);

15) uHBlE YyClOBHS, HapyLIAIOIIUE IpaBWIa, YCTAHOBICHHBIE MEXAYHAapOJHBIMU JIOTOBOpaMU
Poccuiickoit @enepanyy, HACTOAIMMM 3aKOHOM, 3aKOHAMH M IIPUHMMAEMBIMH B COOTBETCTBUHM C HUMH
VHBIMU HOPMaTUMBHBIMU IIPaBOBbIMM akTamu Poccuiickoit denepanuu, peryjaupyOmUMy OTHOLIECHUS B
00J1aCTH 3alUTHI MPaB MOTPEOUTEICH.

3. Ilpomaser (WCHOMHUTENb, BIIAJENEI] arperaTopa) HE BIpaBe OTKA3bIBaTh B 3aKIIIOUYCHHH,
WCIIOJIHEHUH JI0TOBOPA, HAIIPABJICHHOTO HA MPUOOpETEHHE OJHUX TOBapoB (padoT, yCiyr), Mo MpUYUHE
OTKa3za moTpeduTrenss B NPUOOPETEHHMM HHBIX TOBapoB (paboT, ycayr). YOBITKM, NPUYMHEHHBIE
MOTPEOUTENIO0 BCIEACTBUE HApYIICHHs €ro mpaBa Ha CBOOOAHBIM BBIOOp TOBapoB (paboT, ycmuyr),
BO3MEIIAOTCS TTPOJIABIIOM (MCIIOJIHUTEIIEM, BIIAJICNIbIIEM arperaropa) B oJiHoM oObeMe.

3amnperiaercst yAoBIeTBOpeHuEe TpeOoBaHUI moTpeduTeseil B OTHOLIEHHH TOBApOB (padoT, yciyr) ¢
HEJO0CTaTKaMU CTaBUTh B 3aBHCHMOCTH OT YCIIOBHUM, HE CBSI3aHHBIX C HEJIOCTAaTKaMd TOBapoB (pador,

yCIIyT).

3anpermiaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpa M BO BHECEHHWU H3MEHEHHI B JOrOoBOp B cCllydae
MIPAaBOMEPHOr0 yKa3aHUsl MOTpeOUTeNIeM Ha HEIOMyCTHMbIE YCIOBUS JOTOBOpPA, YUIEMIAIOIIME MpaBa
noTpeOuTeNs, B IENAX UCKIIOUEHHs TakuX ycinoBuil. [Ipu npexbsBiennn notpedbureneM TpedoBaHus 00
UCKJIIOYEHUH U3 JO0roBOpa HEJAONYCTUMBIX YCIOBHH J0TOBOpa, YLIEMISIONIMX IpaBa MOTpeOuTens,
yKa3aHHOe TpeOOoBaHME MOAJICKUT PACCMOTPEHHIO B TEUEHUE JECSTH JTHEH CO THS €ro MpebsBICHUS C
00s13aTeNIbHBIM U3BEIIEHUEM MOTPEOUTENIS O pe3ysIbTaTaX PaCCMOTPEHUS U MPUHATOM MOTHBHUPOBAHHOM
pEILIEHNH IO CYIIECTBY YKa3aHHOIO TpeOOBaHUSI.

AG3a1bl 4eTBepThIM - MATHIM yTpatwiu cuity ¢ 1 centsops 2025 rona. - deaepaibHblil 3aKOH OT
07.04.2025 N 69-@3.

3.1. Hponan(a JAOIMMOJIHUTCIIBHBIX TOBApOB (BLIHOJ'IHGHI/IG JOIIOJHHUTCIIbHBIX pa60T, OKa3aHuc
JOIIOJIHUTCIIBHBIX YCJ'IYF) 3a OTACIIBHYIO IIJIAaTy OCYHICCTBIACTCA MPOJaBLIOM (HCHOJ’IHHT@J’IGM,
BJIaACIIbIEM arperaTopa) HUCKIIOYUTCIIBHO C COTrJiaCus HOTpe6I/ITeH$I.

[Torpebutens BIpaBe noTpeOOBaTh OT MpoJaBLa (MCIOIHUTENS, BIaJeNblia arperatopa) Bo3Bpara
yIJIaueHHOM JIEHeXHOM CyMMBbI 3a TMpoJiaHHble 0e3 €ero corjiacus JONOJIHUTEIbHbIE TOBApPhI
(BBITIOJIHEHHBIE TOTIOIHUTEIbHBIE PA0OTHI, OKa3aHHbBIE JOMOJHUTENIBHBIE YCIYTH).

3ampenaercsi HaBs3bIBAaHUE MOTPEOUTEIIO JOMOTHUTEIBHBIX TOBAPOB (paldoT, yCiIyr) 3a OTAEIbHYIO
ary MyTeM MpeAJIOKEeHUs TOTPEeOUTEN0 /10 3aKJIIOUeHHUs J0roBopa O NPUOOPETEHHH OCHOBHBIX
TOBapoB (paboT, ycIyr) MpHOOpPECTH JOMOIHUTENBHBIE TOBAPHI (PabOThI, YCIYIH) WM 3aKJIIOYUTh UHBIE
JIOTOBOPBI, TMPUOOpETeHHEe WM 3aKIYeHHEe KOTOPBIX OO0YCIOBIMBAETCS O005S3aTeIbHOCTBIO MPH
pUOOPETEeHUN OCHOBHBIX TOBApoOB (PaboT, yCIIyT), €ClIi HHOE HE MPEIYCMOTPEHO 3aKOHOM.

[ToTpeOutens BmpaBe OTKa3aThbCs OT OIUIATHI HABSI3aHHBIX JIOMOJIHUTEIBHBIX TOBapoB (pabor,
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YCIIyT), @ €CJIM OHU OIUIaYeHbI, BIIpaBe MOTPeOOBaTh OT MpoaBla (UCIIOIHUTENS, BIIaIeNblla arperatopa)
BO3BpaTa yIJIAYEHHOW JICHEKHOM CYMMBI.

TpeboBanue moTpeOuTENss O BO3BpaTe YIUIAYEHHOW 3a HAaBSI3aHHBIC JOMOJHHUTEIBHBIC TOBAPHI
(paboThl, yCIlyTH) WIM MPUOOPETEHHBIE 0€3 €ro Coriacus JOMOJTHHUTEIbHBIC TOBApPHI (BHIOJHECHHBIC
JOTIOJTHUTEJIbHBIC PA0OThI, OKa3aHHBIC JIOTIOJHUTENIBHBIC YCIYTH) JEHE)KHOW CYMMBI ITOJJICKUT
YAOBIETBOPEHUIO B TEUCHUE TPEX JTHEH CO JAHS MPEAbIBICHUS YKa3aHHOTO TPeOOBaHUSI.

Cornmacue  morpebutenss Ha  NOpUOOpETEHHE  JIOMOJHUTENBHBIX  TOBApOB  (BBINOJHEHUE
JIOTIOJTHUTEIBHBIX pabOT, OKa3aHUE JOMOJHUTEIBHBIX YCIyr) 3a Iuiaty ogopmisgeTcs TpoaaBIOM
(ucrionHMTENEM, BJAJAETBIEM arperaropa) B NHCbMEHHOW QopMe, ecliM HHOE HE MPEeayCMOTPEHO
3akoHOM. OO0s13aHHOCTB JI0Ka3aTh HAJTMYUE TAKOTO COTIIACUS HIIM OOCTOSITENHCTBA, B CUILy KOTOPOTO TaKOe
coryiacue He TpedyeTcs, Bo3jiaraercs Ha mpoaBiia (MCIIOIHUTEINS, BIaIeblia arperatopa).

[TpocTaBieHue npoaaBLOM (UCIIOJIHUTENEM, BIAJEIbLEM arperaropa) aBTOMaTUYeCKUX OTMETOK O
COIJIACHUU TOTPEOUTENsT Ha MPHOOpETEHUE OMOJHUTEIBHBIX TOBAPOB (BBIIOJHEHHE JOIMOJHUTEIBHBIX
paboT, oKka3zaHWE JOIMOJHUTEIBHBIX YCIYT) WIIH BBIPAKEHUE MPOJABIOM (HCIIOJHHUTEIEM, BIIAJICIbIICM
arperaropa) 3a NOTpeOUTEeNs] TaKoro corjacuss B HMHOM Buje 100 (opMmHupoBaHHE MPOAABIIOM
(ucrionHMTENEM, BIJIAJENbBLIEM arperaTtopa) YCJIOBHUH, MpeANoyiaraloliuX H3HAYaJIbHOE COIJlacue
MOTpeOUTeNss Ha MPUOOPETEHHE JOMOJHUTEIBHBIX TOBAPOB (BBINOJHEHHUE IOTOJHUTEIBHBIX pPadoT,
OKa3aHHE JIOMOJHUTEIbHBIX YCIYT), HE IOMYCKAETCH.

(m. 3.1 BBenen DeaepanbHbiM 3aKoHOM 0T (07.04.2025 N 69-D3)

4. IlpomaBeny (MCTOTHUTENb, BIAJENEI arperaropa) HE BIPaBe OTKa3bIBaTh NOTPEOUTENIO B
3aKIIFOYCHUH, UCTIOJIHEHUH, M3MEHEHHUH HITH PACTOPIKEHUH JOTOBOpa C MOTPEOUTEIEM B CBSI3U C OTKA30M
MOTPeOUTENST MPENOCTaBUTh TEPCOHATBHBIE TaHHBIC, 3a HCKIIOYEHHWEM CIIy4aeB, €CIH O00sS3aHHOCTh
MPEIOCTABIICHUSI TaKUX JaHHBIX MPEeIyCMOTPEHa 3aKOHOAATenbCcTBOM Poccuiickoit denepanuu wim
HETIOCPEJICTBEHHO CBsI3aHa C UCIIOJTHEHHEM JIOTOBOPA C MOTPEOUTEIEM.

[Tpu mpeabsBIeHUU MOTpeOUTENEM TpeOOBaHHS O MPEIOCTABIECHUU HH(POPMAIMH O KOHKPETHBIX
INpUYrMHAaxXx MW IIPABOBBIX OCHOBAHUAX, OINPCACIIAIOINX HCBO3MOXHOCTE 3aKIIOYCHHA, HCIIOJHCHUS,
W3MEHEHHUS WM PacTOP)KEHHUs JOroBopa 0e3 MpeloCTaBlIeHUs MEPCOHAIBHBIX TAaHHBIX, B MHCHMEHHOM
dbopme (B TOM umcie B (opMmMe DIEKTPOHHOTO JOKYMEHTa) MpojaBel] (MCIOTHUTENb, BIajelieln
arperaropa) JOJKeH MPeIOCTaBUTh TaKyr WH(GOPMAIMIO B TEYCHHE CEMH JHEW CO JIHS MpebsBICHUS
yKa3aHHOTO TpeOOBaHMs.

[Tponaser (MCTIONHUTENB, BIIAJIENEI] arperaropa) npeaocTaBiseT HHHOpPMALIUIO MTOTPEOUTENIO B TOU
dbopme, B KOTOpPOW TPEABSBICHO TpeOOBaHWE MOTPEOUTENsT O MPEAOCTaBICHUU HHOOPMAIUU O
KOHKPETHBIX MPUYMHAX U MPABOBBIX OCHOBAHUAX, OMNPEACIAIONIMX HEBO3MOXHOCTh 3aKIIOUYEHUS,
WCTIOTHEHUS, I3BMEHEHHUS WJIH PACTOPIKEHUS JIOTOBOpa 0€3 MpeI0CTaBICHHUS TEPCOHAIBHBIX TAHHBIX, €CITH
WHOE HE YKa3aHO B 3TOM TpeOOBaHUMU.

[Tpu nmpenwsaBieHuu norpeduTesneM TpeOOBaHUS O MPEIOCTAaBIEHUU HHPOPMAIMN O KOHKPETHBIX
IIpUYMHAX M IIPABOBBIX OCHOBAaHHUAX, OIPEACISAIOIIMX HEBO3MOXKHOCTb 3aKJIIOUEHHMs, HCIIOJHEHHS,
M3MEHEHHUS WM PacTOp>KEHUsl AOroBopa 0e3 ImpeaocTaBiIeHHs MePCOHATBHBIX JaHHBIX, B YCTHOU (opme
Takas HHPOpMaLUs J0JKHA OBITh MTPEeI0CTaBIeHa HE3aMeNTUTENBHO.

Cratba 16.1. ®opmbl U NoOpsAAOK onnaTtbl NpU npoaaxe TOBaApOB (BbINOSIHEHUMU
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paboT, okazaHuu ycnyr)
(BBenena denepanbHbiM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHUTENB, BIIA/ICNIEI] arPEraTopa B CIydae MCIOIb30BAaHHS B CBOCH JEATEILHOCTH
HAJIMYHBIX PACYETOB C MOTpeduTenemM) 00s3aH 00eCIeYTh BOZMOKHOCTh OILIAThI TOBAPOB (paboT, yCIIyr)
IyTeM HCIIOJIb30BAaHMUS HAMOHAIBHBIX IIATE)KHBIX MHCTPYMEHTOB, a TAaKKE HAIMYHBIX PACUETOB IO
BBIOOpY MOTpeOuTES.

(B pen. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s13aHHOCTh 00€CIEUNTh BO3MOXKHOCTH OIIAThI TOBapoB (paboT, YCIyr) C HCIOJIb30BAaHHEM
HAIlMOHAIBHBIX IUIATE)KHBIX HHCTPYMEHTOB B paMKax HAI[MOHAJIbHOM CHCTEMBI IUIATEKHBIX KapT
pacripocTpaHsieTcs Ha MpoaaBna (MCIIOJHUTENS, BIAAENblla arperaropa), y KOTOPOTO BBIpPYYKa OT
peanu3anuy TOBapoOB (BBIIONHEHHS Pa0dOT, OKa3aHMs YCIyT) 3a MPENNISCTBYIOMINI KalCHIApHBINH T0J
MPEBBINIACT JBAALATH MAJUTMOHOB pyOIIeH.

(B pen. @exnepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecto omatsl ToBapoB (paboT, yCIIyr) HAXOIUTCSI B MECTE, I/Ie HE MPEIOCTABIISIOTCS YCIyTH
JOCTyNa K TIOJABMDKHOW pajauoTeNeOHHONW CBS3M W (WJIM) CpEACTBaM KOJUICKTUBHOIO JIOCTYyINa K
WH()OPMAMOHHO-TEIICKOMMYHHUKAITMOHHON ceth "MHTepHeT", nmponasell (MCIIOJHUTENb) 0CBOOOKIACTCS
OT O0O0SI3aHHOCTH OO0ECIIEYHTh B OSTOM MECTE BO3MOXKHOCTh OIUIAThl TOBApoB (paboT, yciayr) c
MCIOJIb30BaHNEM HAIIMOHATBHBIX ILIATEKHBIX HHCTPYMEHTOB.

ITpomaBery ocBoOoOXkAaercss OT O0O0S3aHHOCTH OOECNEeYUTh BO3MOXHOCTH OIUIAThl TOBapoOB C
HCIOJIb30BAHUEM HALIMOHAIbHBIX IUIATEXKHBIX HHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIpYyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBIS€T MEHee MSATH MWUIMOHOB pyOjei 3a mpeaniecTBYOIINM
KQJICHJIapHBIN TOJ1.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

C 01.09.2026 1. 1 ct. 16.1 monmomusiercst a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3). CMm. Oynyiyro
penaKuuio.

2. Omnara TOBapoB (paloT, YCIIyT) MOXKET MPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBUM C
yKa3aHMEM MpoJaBla (MUCIOJHUTENS) IMYTEM pacyeToB 4Yepe3 CyObEKTOB HAIMOHAJIbHOM IJIaTEKHOU
CUCTEMBI, OCYILECTBIIAIOIIMX OKAa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu O HaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJIEHO
(benepaabHBIMU 3aKOHAMU MJIM MHBIMU HOPMAaTUBHBIMU MPaBOBBIMH akTaMu Poccuiickoit deaepanuu.

3. Ilpu omnarte ToBapoB (paboT, YCIyr) HAJIMYHBIMH JICHEKHBIMH CPEJICTBAMH 0053aTelbCTBA
noTpeduTeNss meped MpoAaBIOM (HCIOMHHUTENEM) MO OIUIaTe TOBapoB (padoT, YCIyr) CUHUTAIOTCA
WCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJICTB C MOMEHTA BHECEHHS! HATUYHBIX JIEHEKHBIX
CPEICTB TPOAABIly (MCHOIHUTENI0) THOO TUIATEKHOMY areHty (cyOareHTy), OCYIIECTBISIOLUIEMY
NESTETLHOCTD TI0 TIPUEMY TTATeXeH HU3MIECKUX JIUII.

[Tpu omutaTe TOBapoB (paboT, yCiIyr) MyTeM MepeBoAa MPel0CTaBIsIeMbIX TOTPEOUTENEM HATUYHBIX
JICHE)KHBIX CPEACTB 0€3 OTKPHITUS 0aHKOBCKOIO cueTa 00s3aTesbCTBA MOTPEOUTENS Mepesa MpoJaaBLOM
(ucromHUTENEM) O OIUIaTe TOBapoB (paldoT, yCIYyT) CYMTAIOTCS MCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
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JICHEKHBIX CPEJACTB C MOMEHTAa BHECEHHS MOTPEOMTEIEM HAIMYHBIX JICHEKHBIX CPEJCTB KPEIUTHOU
opraHmu3anuu Ju060 OAHKOBCKOMY TUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIUM JIeATEIHHOCTh B
COOTBETCTBHUH C 3aKOHOJATEIbLCTBOM Poccuiickoit denepannu 0 HAIMOHAIBHOM TIJIATEKHOU CUCTEME.

[Tpu omnate ToBapoB (paboT, yCIyr) MyTeM MepeBoia IEHEKHBIX CPEJICTB B PAMKaX MPUMEHSIEMbIX
dbopMm OE3HATMYHBIX PACUETOB OO0s3aTENBCTBA MOTPEOUTENS TEpea MPOAABIOM (HMCIIOJHUTEIEM) II0
oriate TOBapoB (paboT, YCIyr) CUMTAIOTCS WCIOTHEHHBIMH B CyMME, YKa3aHHOW B PaCHOPSHKCHHH O
NEepeBo/ie  JCHEXKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHS €ro HCIOJHEHHUS OO0CIy)KUBAIOIICH
MOTPEOUTENST KPEAUTHON OpraHu3anue.

4. Tlpu omnate ToBapoB (paboT, yCIIyr) MPOAABIYY (MCIIOJHUTENIO) 3alpelieHO YCTaHABIWBATh B
OTHOIICHUU OJHOTO BUAA TOBApOB (paboT, ycnyr) pa3judHbIC IIEHbI B 3aBUCUMOCTH OT crocoba Hx
OILJIaThI MOCPEICTBOM HAJIMYHBIX PACUYETOB MJIM B PAMKaX MPUMEHSIEMBIX POpPM OC3HATMYHBIX PACUYETOB.

I1. 4.1 c1. 16.1 He pactpocTpaHseTCs Ha OTHOLICHUS, BO3HUKAIOUINE U3 JOTOBOPOB YYaCTHS B I0JICBOM
CTPOMTENLCTBE, 3aKiItoyaeMbIXx B cooTBeTcTBUU ¢ D3 ot 30.12.2004 N 214-D3 (P3 ot 31.07.2025 N
284-D3).

4.1. IlpoxaBiyy (MCHOTHUTENIO) 3aMPENIEHO YCTaHABIUBATh B OTHOIICHUHM OJIHOTO BHJIa TOBAapOB
(pabot, yciayr) pa3auyHbIe IEHbI B 3aBUCHUMOCTH OT MCIOJIb30BaHUS MOTPEOUTEIEM CEepBUCA PACCPOUKHU
WJIU OIUIaThl ToBapa (paboThl, YCIyry) NOTPEOUTENIEM B PACCPOUKY HIIM Yepe3 OMpelIeJICHHOE BpeMms, 3a
UCKITIOYEHHEM CIIy4aeB, €CIH JOrOBOP, YCIOBHUS KOTOPOTO MpeayCMaTpHUBAIOT OIIaTy ToBapa (paboThl,
yCIIyrd) moTpebuTeneM B PaccpoyKy WM 4Yepe3 OIMPEeeICHHOE BpPEeMsl, 3aKIII0YAeTCS C YYaCTHHUKOM
JKCIEpUMEHTa B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OoT 4 aBrycra 2023 roma N 417-®3 "O
MPOBEACHUU JKCIIEPUMEHTA IO YCTAHOBJIEHHUIO CIECIHAIBHOTO PEryJUpOBaHUS B LENAX CO3JaHUS
HEOOXOTUMBIX YCJIOBUW MM OCYIIECTBICHHS JESITENbHOCTH MO MapTHEPCKOMY (PUHAHCHPOBAHHUIO B
OTIENbHBIX CcyObekTax Poccuiickoit @Pexepanun W O BHECEHUM W3MEHEHUHW B  OT/ACIbHbBIC
3aKOHO/aTenbHbIe akThl Poccuiickoit ®enepanun'.

(. 4.1 BBegeH denepanbubiM 3akoHOM OT 31.07.2025 N 284-D3)

4.2. Ilpu orutate yciyr, OKa3blBaeMbIX HA OCHOBAaHMH a0OHEHTCKOI'O JIOTOBOpa B MH(POPMALMOHHO-
TeJIeKOMMYHUKAalIMOHHONW ceTH "WHTepHer" c wHcnonb3oBaHWEM caiiTa M (MJIM) CTpaHMIBI caiiTa B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHONW ceTH "MHTepHeT", n (Win) MHPOPMALMOHHON CHCTEMBI, U
(unn) mporpamMMBbl ISl 3JIEKTPOHHBIX BBIYUCIUTENbHBIX MAIIMH, HCIIOJHUTEIIO 3aIPELIEHO UCII0JIb30BaTh
JUIsL TIOJYYEeHUs] NePUOJUYECKUX IIaTeXel PeKBU3UTHI OAHKOBCKOTO cyeTa MOTpeOUTeNs WM JaHHbIE O
€ro JJIEKTPOHHBIX CPEACTBAX IUIaTeXka, KOTOpble MOTpPeOUTENb MPEAOCTaBUI paHee M B OTHOIICHUU
KOTOPBIX BbIPA3HJI UCIIOJIHUTENIO OTKAa3 OT UCIIOJIb30BaHUs IIPU pacueTax ¢ HUM.

HcnonauTeNb 0053aH 00€CTIEUYNTh MMPUEM OTKa3a MOTPEOUTEINST OT MCIIOIb30BaHUS IIPH pacdyeTax ¢
noTpeOuTeNneM paHee MPeJOCTaBIEHHBIX MOTPEOUTENEeM PEKBU3UTOB OAHKOBCKOTO CUETa WM JaHHBIX O
ero HIICKTPOHHBIX CPEICTBAX IJIATEXXa, B TOM YHCIIE B DJIEKTPOHHOHN (opme.

(. 4.2 BBenen denepanbHbpIM 3aK0HOM 0T 15.10.2025 N 376-D3)

5. TlponaBeny (MCHOMHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy NOTpeOUTENs YOBITKH,
BbI3BaHHbBIE HapyIIeHHEM TpeOOBaHUN NMyHKTa | HaCTOSAIIEH CTaThU.

Cratbsa 17. Cyne6Hasn 3awmTa npaB notpedburteneun
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1. 3ammTa npaB noTpedUTENEH OCYIECTBISAETCS CYIOM.

3ammTa mpaB  MOTPEOUTENEH  yCIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPTraHU3AIUSIMH,
OpPraHU3YIOIIMMHU B3aUMOJICHCTBUE C YIIOJHOMOYCHHBIM I10 MpaBaM MOTpeduTeneil (MHaHCOBBIX yCIIYT B
cootBercTBUM ¢ DeepanbHbiM 3aKk0HOM "OO YIOJIHOMOYEHHOM 10 TIpaBaM Motpeduteneil pruHaHCOBBIX
yciyr", OCYIIECTBISIETCS] ¢ OCOOCHHOCTSIMU, YCTAaHOBIICHHBIMH YKa3aHHBIM DeepaabHbIM 3aKOHOM.
(a63ar BBeneH denepanbHbpIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hckm o 3ammrte mpaB moTpeduTesell MOTyT OBbITh MPEIbsBICHBI MO0 BBHIOOPY HCTHA B CYH IO
MECTY:

HaxXOXACHUA OpraHusalvir, a €CJIUW OTBCTUUKOM SABJIACTCA HHIIHBHI{y&JIBHLIﬁ npeanpuHumMareiib, -
€Ir'0 X KUTCJIIBCTBA,

KHUTCJIbCTBA NN HpCGI:IBaHI/Iﬂ ucrnaa,
3aKJIIOYCHUS UJIW UCITIOJIHCHHA JOTr0OBOPA.

Ecan nck k OopraHu3al BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaJIa WKW MPEACTAaBUTCILCTBA, OH
MOXeET OBITh MPEIBSIBIICH B CY/I IO MECTY HaXOXKJCHUS €€ (HIraja Win MpeICTaBUTEIbCTBA.
(. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUBI MO HUCKaM, CBS3aHHBIM C HapyIIEHHMEM IpaB NOTpeduTesei,
OCBOOOXKIAIOTCSA OT YIUIAThl TOCYJAApPCTBEHHOW TONUIIMHBI B COOTBETCTBUHM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLIUTA NMPAB MOTPEBUTEJIEA NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NpaBa notpebuTtens npm obHapy>XeHMU B TOBape HeAO0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[MoTpebutens B ciydyae OOHApyKEHUS B TOBApE HEJIOCTATKOB, €CITM OHU HE ObUIM OTOBOPEHBI
MPOJABIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAap ATOMU e MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYJA);

noTpeboBaTh 3aMEHbI Ha TaKOM e TOBap APYror Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM IEHBI;

HOTpC6OBaTB COpa3MCPHOI0 YMCHBIIICHUA HOKyTIHOﬁ IICHBI,

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 663B03M63,ZIHOF0 YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHHUA PaCX0d0B HA UX UCHPABJICHUC HOTpe6I/ITCJ'ICM HJIU TPCTHbUM JIMIIOM;

OTKa3aThCsl OT MCIIOJHEHHUS JOTOBOpa KYIUIM-NPOJAXH M MOTpeOoBaTh BO3BpaTa yIUIAUY€HHOW 3a
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TOBap CYMMEI. Ilo Tpe6OBaHI/II-O nmpoaaBa M 3a €ro CUcT HOTpCGI/ITeJ'IB JOJDKCH BO3BpPATHTL TOBAp C
HEAOCTAaTKaMH.

I[Ipu 5TOM OTPEOHTENH BIIpaBe NOTPEOOBATH TAKXKE MOJIHOI'O BO3MEILCHHUS YOBITKOB, TPUYNHEHHBIX
eMy BCIIEACTBHE IPOAAXM TOBapa HEHAIJIEkKALIero KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC HACTOSINUM 3aKOHOM JUIsi  YJOBJIICTBOPCHUS COOTBETCTBYIOIIMX TpeOOBaHHI
noTpeOuTens.

B oTHOIIEHMH TEXHUYECKH CJIOXKHOrO TOBapa MOTpeOuTeNlb B ciaydyae OOHapy>KEHUSI B HEM
HEJIOCTaTKOB BIPABE OTKA3aThCsl OT MCIOJIHEHMS JOrOBOpa KYIUIU-TIPOAAKHA M MOTpeOOBaTh BO3BpaTa
YIUITaYeHHOW 3a TaKOH TOBAap CYMMBbI JIMOO MpeabsBUTH TPeOOBAaHUE O €ro 3aMeHe Ha TOBap 3TOH ke
Mapku (MOJeNH, apTUKyJia) WM Ha TaKoW >Ke ToBap Jpyroil Mapku (MOJENH, apTUKyJia) C
COOTBETCTBYIOIIMM I€PEpacyeToOM IMOKYMHOW IIeHbl B TEUYEHHUE MATHAIIATH JHEW CO JHS Mepenadyu
noTpeOUTENI0 Takoro ToBapa. [lo WCTeYeHMHM STOrO CpOKa yKa3aHHbIE TpPeOOBaHHS IOAJIEKAT
yIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOUIUX CITy4aeB:

oOHapyKeHHUE CYILIECTBEHHOTO HEJIOCTAaTKa TOBApa;
HapylIeHUE yCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHSI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCYCHUC KaXIOro roga FapaHTHfIHOFO CpOKa B
COBOKYIIHOCTH oostee yeM TpUAOATb ,HHCﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTPAHCHUSA €TI0 PA3JIMYHBIX
HEAOCTATKOB.

[lepeueHbr TEXHHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs IIpaBurensctBoMm Poccuiickoii
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B TYHKTE | HacTOAIIEH CTaThbH, NPEABIBISIOTCS MOTpeOUTEIEM
npojaBily Ju0O0 yMNOJHOMOYEHHON OpraHW3alid WM  YIOJHOMOYEHHOMY HWHAMBHUAYaJIbHOMY
MpEANPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IlorpebuTens BrpaBe MpeabIBUTh TPeOOBaHUS, YKa3aHHbBIE B a03a1lax BTOPOM U IISITOM MyHKTa |
HaCTOSIIEN  CTaTbM, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3alydd WM  YIOJHOMOYEHHOMY
WHJUBUIYATHHOMY TIPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

Bmecro npenbsiBieHus 3TUX TpeOOBaHHMM MOTpeOUTENb BIpPaBe BO3BPATUTH M3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHAUIEkKAIET0 KauecTBa U NOTPeOOBaTh BO3BpaTa YINIAUEHHOW 32 HETO CyMMBI.
(B pea. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

C 01.10.2026 crt. 18 pononusiercs n. 3.1 (O3 ot 31.07.2025 N 290-D3). Cm. Oyayuryro pelakiuio.

4. Yrparun cuny. - ®enepanbusiii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyTcTBHME y TOTpeOUTENsT KAacCOBOTO WIJIM TOBApHOTO YeKa JMOO0 HWHOTO JOKyMEHTa,
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yAoCTOBepsAOmUX (aKT M YyCIOBUS IOKYINKHM TOBapa, HE SBJSETCS OCHOBAaHWMEM [UIsl OTKa3a B
YIOBJIETBOPEHHH €0 TPeOOBaHUH.

[lpomaBery  (M3rOTOBUTENB),  YIOJIHOMOYEHHAs  OpraHu3alus  WIH  YIOJHOMOYCHHBIN
WHIUBUAYATBHBIN MPEANPUHUMATENb, UMIIOPTEP O0SI3aHBI MPUHATH TOBAP HEHAJICKAIIETO KayecTBa Y
noTpeOuTeNss U B Cllydyae HEOOXOIUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutenp Bipase
y4acTBOBATh B IPOBEPKE Ka4eCTBA TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B ciywae cropa o mpuuymHax BO3HMKHOBEHHS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTED),
YIIOJITHOMOYCHHAs! OpraHU3alys WU YIIOJTHOMOYEHHBIN WHAUBUAYAJIbHBIN MpeapUHUMATEb, UMIIOPTED
00s13aHBI TIPOBECTH OKCIEPTH3y TOBapa 3a CBOM CUeT. DKCIepTH3a ToBapa MPOBOAUTCS B CPOKH,
ycTaHoBieHHbIe cTaTbsiMu 20, 21 u 22 Hacrosmero 3akoHa ISl yIOBJIETBOPEHHUS COOTBETCTBYIOLIUX
TpeboBanuii morpedures. [loTpeOuTens BipaBe MpUCyTCTBOBATH MIPH MMPOBEICHUH IKCIIEPTU3BI TOBApA U
B CJIy4ae HecorjacHs ¢ ee pe3yJbTaTaMH OCIOPHUTH 3aKII0YEHHUE TaKOM SKCIIEPTU3bI B CYACOHOM MOPSIJIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnmu B pesynbrate 3KCIEepTHU3bl TOBapa YCTAHOBJICHO, YTO €TI0 HEJOCTATKH BO3HHKIIU BCIICICTBHE
OOCTOSITENTECTB, 32 KOTOPhIE HE OTBEYAeT MPOAABEl (M3TOTOBHUTENH), MOTPEOHUTENbh 0053aH BO3MECTHUTH
pojaaBily (M3rOTOBUTEINO), YIIOJTHOMOYCHHOM OPraHU3allMK WIKA YIIOJTHOMOUYCHHOMY WHIUBUAYAILHOMY
NPEINPUHIMATENI0, MMIIOPTEPY PpacxXolIbl HA IPOBEICHHE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C e€e
MIPOBEJICHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBery (M3roTOBHUTENb), YIOJHOMOYEHHAs OpraHW3alus WIA  YIIOJTHOMOYEHHBIN
WHIUBUAYATbHBIA MpEANpUHUMATENb, UMIOPTEp OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTaHOBIICH TaPaHTUHHBIA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHU BO3HHUKIIM IO TEpelavyd TOBapa
NOTPEOUTENIO WU 110 MPUYMHAM, BO3HUKIIIKM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmeHun ToBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUWHBIA CPOK, MpojaBel] (M3rOTOBHUTEIb),
YIIOJITHOMOYEHHAs! OpraHU3alysl UK YIIOJTHOMOYEHHBIN HHAUBUAYAIbHBIN MpeapUHUMATENh, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKaXEeT, YTO OHU BO3HMUKIM MOCIE MEepeaadyd ToBapa
MOTPEOUTENI0 BCIEACTBUE HAPYIICHUS TMOTPEOUTENIeM TpaBWUJl HUCIOJIB30BAHMS, XPAHCHUS WU
TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUIN TPETHUX JIHUI] WU HETIPEOJOTUMON CUJIBL.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOrO TOBapa M TOBapa BeCcoM 0oJjiee MATH KUJIOTPaMMOB ISl PEMOHTA,
YIICHKH, 3aMEeHbl M (WJIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIIOTCS CHJIAMH M 32 CUET MpOJaBlia
(M3roTOBHTENSA,  YNOJHOMOYEHHOW  OpraHM3alid  WIM  YIOJHOMOYEHHOTO  WHIAWBHAYaJTBHOTO
MpearnpuHUMaTeNsi, UMIIOpTepa). B cilydae HEUCHOTHEHHs] JaHHOW OOS3aHHOCTH, a TaKXkKe IMpH
OTCYTCTBHHM TpOjaBlia (M3rOTOBUTENSI, YIOJHOMOYECHHOW OpTaHM3allid WM  YIOJTHOMOYEHHOTO
WHIUBUAYATBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHHS OTPEOUTENS JOCTAaBKA U (HITH)
BO3BpAaT YyKa3aHHBIX TOBAapOB MOTYT OCYIIECTBISITBCS ToTpeOuTenem. Ilpu »sTomM mpomaserr
(M3roToBUTENb,  YMOJIHOMOYEHHAass  OpraHM3alus  WIA  YINOJHOMOYEHHBIM  WHIUBUyaJIbHBIN
MpeANPUHUMATENb, UMITOPTEP) 00513aH BO3ZMECTHTH IMOTPEOUTENI0 PACXObl, CBA3aHHBIE C JIOCTABKOW U
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(uK) BO3BPATOM yKa3aHHbBIX TOBAPOB.
(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUsA notpedbutenem TpeboBaHWMA B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. IlorpeOuTens BHpaBe NPEABIBUTH MPEIyCMOTPEHHBIE cTaTheid 18 HacTosmero 3akoHa
TpeOOBaHUsI K MPOJaBIly (M3rOTOBUTEINO, YIOJHOMOYEHHOW OPTaHM3allMd WM YIOJIHOMOYCHHOMY
UHIUBUAYAIbHOMY MPEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHUM HEJOCTATKOB TOBapa, €CJIU OHH
OoOHapyKEeHBI B TCUCHUE TAPAHTUIMHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmIEHMH TOBAapoOB, Ha KOTOPBIE FapaHTUWHBIE CPOKHA WJIH CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
NoTpeOUTENh BIIPAaBE MPEIbSIBUTh YKa3aHHBbIC TPEOOBAHMsI, €CJIM HEJAOCTATKH TOBAPOB OOHAPYKCHBI B
pasyMHBII CPOK, HO B IpeJesiax ABYX JIET CO THS Meperadyd UX MOTpeOUTeNo, eciu Ooee AIUTeIbHbIE
CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(n. 1 B pen. @enepanpuoro 3akoHa ot 17.12.1999 N 212-D3)

2. I'apaHTHHHBINA CPOK TOBApa, a TAKXKE CPOK €ro CIIy)KObl MCUUCISETCS CO THS Iepeaadd ToBapa
HOTPEOUTENI0, €CIM HMHOE HE MPEeIyCMOTPEHO J0roBopoM. Ecim neHp mnepegadn yCTaHOBUTH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO JTHSI U3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBAapoB (0O0YBH, OJEKAbI M TPOYHMX) OTH CPOKH HMCUHCISIOTCS C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OIPEAEISIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepanumu ucxoas U3 KIMMATUYECKUX YCIOBHM MeCTa HaXOXKJICHHS
norpeduTene.

[Tpu mponaxe ToBapoB 1Mo oOpasliam, MO MOYTe, a TaKXkKe B CIydyasX, €CJIM MOMEHT 3aKIIOUeHHs
JOTOBOpa KYIUTU-TIPOJJA)KM W MOMEHT IIepellaud ToBapa MOTPEOMTENI0 HE COBNANAIOT, 3TH CPOKH
HCUUCIAIOTCA CO JIHSA JIOCTaBKM ToBapa motTpeOutento. Eciau moTpeOuTens JHUIIEH BO3MOXKHOCTH
WCTOJB30BAaTh TOBAp BCIEACTBHE OOCTOSATENBCTB, 3aBUCAIIMX OT TNpoJaBla (B YaCTHOCTH, TOBap
HYKJAaeTCsl B CIELUAIbHOM yCTAaHOBKE, MOAKIIOYEHUH WM COOpPKEe, B HEM MMEIOTCS HEIOCTAaTKH),
TapaHTUMHBIA CPOK HE TEYET /0 YCTPAHEHHUsS MPOJABIIOM TaKUX OOCTOSATENbCTB. ECiu NeHb MOCTaBKH,
YCTQHOBKH, TOAKIIOYEHHS, COOPKH TOBapa, YCTPAaHEHMs 3aBUCSIIUMX OT MpojaBLa OOCTOATENLCTB,
BCJIICACTBHUEC KOTOPKBIX HOTp€6I/ITCJ'II> HC MOXCET HCIOJB30BATH TOBApP IO HA3HAYCHHUIO, ONPCACIUTH
HEBO3MOXHO, 3TH CPOKH UCUUCIISIOTCS CO JIHS 3aKJIFOUEHUS I0r0BOpa KyIUIU-IIPOIAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3arn uckmtoueH. - OenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpPENeseTCs TMEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
TEUEHUE KOTOPOro OH MPUTOJeH K MCHOJb30BAHMIO, WJIM JATOW, MO HACTYIUIEHUS KOTOPOM TOBap
MIPUTO/IEH K UCIIOIH30BaAHUIO.

[TpooKUTENPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTeIbHBIM
TpeOOBaHUAM K 0€30IIaCHOCTH TOBapA.
(B pen. deaepanbhoro 3akona ot 21.12.2004 N 171-03)
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3. rapaHTHfIHBIC CPOKH MOI'yT YyCTaHaBJIMBATLCsA Ha KOMINICKTYIOIIUEC U3JACIINA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. rapaHTHfIHbIe CPOKH Ha KOMIIICKTYIOIIHUEC U3ACIINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IMOPAIKE, UTO U FapaHTHﬁHBIﬁ CPOK Ha OCHOBHOM TOBAap.

['apanTHiiHBIE CPOKM HAa KOMIUICKTYIOIIWE H3JCNIUsS W COCTaBHBIE YacTH TOBAapa CUUTAIOTCS
PaBHBIMH FapaHTHIHOMY CPOKY Ha OCHOBHOE M3EIINe, €CIIM HHOE HE YCTAaHOBJICHO IOTOBOpoM. B ciryuae,
€ClIi Ha KOMIUICKTYIOIIee M3CIMe W COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTUIHBIN
CPOK MEHBIICH MPOJOJHKUTEIBHOCTH, YeM TapaHTHWHBIA CPOK Ha OCHOBHOE H3JENINE, TOTPEOHTENb
BIIpaBE MPEIbSBUTh TPEOOBaHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILUIEKTYIOIIETO W3NS U COCTAaBHOM
YacTH TOBapa, NMpH WX OOHAPYKEHUH B TEUCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENINE, €CIIA MHOE
HE MPETyCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIHe YCTAaHOBJICH TApAaHTUHHBINA CPOK OOJIBIICH MPOAOIDKUTETLHOCTH,
yeM TrapaHTHHHBIM CpPOK Ha OCHOBHOHM ToOBap, MOTpeOUTENb BIIpaBe MPENbsIBUTh TpPeOOBaHUS B
OTHOLIEHUM HEJOCTAaTKOB TOBapa IpU YCIOBUM, YTO HEIOCTATKH KOMIUIEKTYIOIIErO W3JIEIUs
oOHapy>KeHbl B TEUEHHUE rapaHTUHHOIO CpoKa Ha 3TO U3/EJHe, HE3aBUCUMO OT UCTEUEHHUs rapaHTHUHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbBIC B HACTOSIIICH CTaThe, TOBOASATCS 10 CBEICHHS MTOTPEOUTENs B MHPOPMAIHU O
TOBape, IPEJ0CTaBIAEMOM OTPEOUTEINIO B COOTBETCTBUHU €O cTaThel 10 HacTosero 3akoHa.

5. B ciydasix, Korja npeayCMOTPEHHBIH 1I0rOBOPOM TapaHTHHMHBIM CPOK COCTaBIISIET MEHEEe JIBYX
JeT M HeIOCTAaTKW ToBapa OOHApy)KEHBI MOTpEOHTENEeM I0 WCTCUCHHHM TapaHTHHHOTO CpOKa, HO B
npefenax JAByX JIeT, MOTpeOuTenb BIIpaBe NPEAbSIBUTh NPOJABLY (M3rOTOBUTENIO) TpeOoBaHUs,
IPeJyCMOTPEHHBIE cTaThell 18 HacTosero 3akoHa, eCiiu JOKaXeT, 4YTO HEJOCTATKH TOBapa BO3HUKIIU 10
ero nepegavu NOTPeOUTENIO UITH 10 MPUYUHAM, BOSHUKILIUM JI0 STOI0 MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciny4ae BBISBIEHHS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIOJHOMOUYEHHOM  OpraHu3alMy WM  YHOJHOMOYEHHOMY  HMHAMBHyaJIbHOMY
IpeINpUHUMATEN0, UMIIOPTEpY) TpeOoBaHHEe O GE3BO3ME3IHOM YCTPAaHEHHM TaKMX HEJIOCTAaTKOB, €CIU
JOKa)KET, YTO OHU BO3ZHUKJIM JI0 MEpEeAayu TOBapa MOTPEOUTENIO WM IO TPUYMHAM, BOSHUKIIMM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBbITh NMPEIbsABIECHO, €CIM HEJOCTATKU TOBapa OOHApY>KEHBI 110
HCTEUYEHUH JBYX JIET CO JHS Mepeadu ToBapa NOoTpeOUTEN0, B TEUEHNE YCTAaHOBICHHOTO Ha TOBAp CpOKa
CITy’KOBI WJIM B T€UEHHUE JIECATH JIeT CO AHA MepeJadd ToBapa MOTPEOUTENI0 B Cllyyae HEYCTAaHOBIJICHHS
cpoka ciayxO0bl. Eciin ykazanHoe TpeOOBaHME HE yAOBJIETBOPEHO B TEUEHHE JBAJALIATH JIHEH CO JIHA €ro
NpeIbsIBICHUS] TOTPEOUTENEM WM OOHAPYKEHHBIM MM HEJOCTaTOK TOBapa SIBJISIETCS HEYCTPaHUMBIM,
MOTPEeOUTENh MO0 CBOEMY BBIOOPY BIIpaBe MPEAbSIBUTH M3TOTOBUTENIO (YIOJHOMOYEHHOW OpraHHU3aliu
WIM YHOJHOMOYEHHOMY HMHIWBUAYaJIbHOMY NPEANPUHUMATENO, UMIIOPTEPY) MHBIE NMPEAYCMOTPEHHBIE
nyHKTOM 3 cratbu 18 HacTosmiero 3akoHa TpeOOBaHMSI WM BO3BPATUTH TOBApP H3TOTOBUTEINIO
(YIIOJIHOMOUYEHHOW OpraHM3alM¥ WM  YIOJHOMOYEHHOMY WHIUBUAYaJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIJIau€HHOW TEHEKHON CyMMBI.

(m. 6 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 20. YcTtpaHeHMe HeAOoOCTaTKOB ToOBapa wu3rotoButenem (npoaaBuoOM,
YNOJTHOMOY€HHOM opraHusaumen unu YNOSTHOMOYEHHbIM MHaAMBMAyanbHbIM
npeanpuHuMarenem, MMNopTepom)
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecam cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OMpPEJEIeH B MUCbMEHHOM (hopMe corianieHueM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBITh YCTpPAaHEHbl M3TOTOBUTENEM (IIPOJABLIOM, YIIOJIHOMOYEHHOU
OpraHm3alyeil WiId  YINOJIHOMOYEHHBIM HHIUBUAYAJIbHBIM  MpENNpPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEeUIUTENbHO, TO €CTh B MUHHMAJbHBIH CPOK, OOBEKTUBHO HEOOXOAMMBINA i UX YCTPAHEHUS C
y4eTOM OOBIYHO MpHMeHsieMoro croco6a. Cpok yCTpaHEHHs HEJIOCTaTKOB TOBapa, ONpeielisieMblil B
MUCHMEHHOM (hOpME COTIIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHBl B OIPENEICHHBIA COIJIAlIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COIJIAILIEHUE O
HOBOM CPOKE€ YCTpPaHEHHUS HEJOCTATKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIUMBIX AJIS YCTPAHEHUS
HEJ0CTAaTKOB TOBapa 3allacHbIX yacTel (meraneil, MmaTepuanos), 000pyAOBaHUS WIHM TOJJOOHbBIE TPUUUHBI
HE SBJIAIOTCS OCHOBAaHMEM JJISl 3aKJIIOYEHHUs COIJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, OIPEIEICHHOIO COIVIAlIEHUEM CTOPOH IEPBOHAYAIBHO.

(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oOTHOWIEHMM TOBapOB JJIMTEIBHOTO IOJIb30BAHUS HW3rOTOBUTENb, IpOJABEL JINOO
YIOJHOMOYEHHAs OpPraHu3allvs WU YIMOJHOMOYEHHBIM WHAWBUYANbHBIA MpEANpUHUMATENb O0S3aHbI
IpU TPEIbSIBICHHH MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK O€3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEINIO HA MIEPUOJT PEMOHTA TOBAP JJIUTENBHOTO MOJIb30BaHUA, 00Ia1al0IIUN ATUMH
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYMB IOCTAaBKY 3a CBOU cueT. [lepeuenb ToBapoB
JUTUTEIBHOTO MOJIb30BaHUS, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTAaHABIUBACTCS
[IpaBurensctBoM Pocculickoit denepanun.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
O3)

3. B ciywyae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMpoJuleBaeTcs Ha
MepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIONB30BAJICSA. YKa3aHHBIA TMEPUOJ HMCUYHCISETCS CO JTHS
oOparieHus: noTpeduresns ¢ TpeboBaHUEM 00 YCTpaHEHMM HEIOCTATKOB TOBapa A0 JHS BbIJAYU €ro IO
OKOHYaHWH peMoHTa. [Ipu BeIjaue TOBapa M3rOTOBUTENH (TIPOABEI, YIIOJIHOMOYEHHAsI OpTraHU3aIHs Ui
YIOJIHOMOYEHHBI  MHAMBUIYAIbHbIM IpealnpUHUMATEIb, HMIOpPTEp) 00s3aH MPEeloCTaBUTh B
NMCbMEHHOW (hopMe moTpeduTeno MHPOpMaIHIo O jAare oOpalleHus noTpedurens ¢ TpedboBaHueM 00
YCTpaHEHUM OOHapYEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa MOTpeduTesneM s
YCTpaHEHHUs HENOCTAaTKOB TOBapa, O JaTe YCTpaHEHHsl HEIOCTaTKOB TOBapa C WX OMHCaHUEeM, 00
HCIOJIb30BAHHBIX 3aMaCHBIX YacTAX (JeTalsfiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTENIO 1O
OKOHYaHUH YCTPAaHEHUS HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEeHMM HEIOCTATKOB TOBAapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3/IENUs WU
COCTaBHOM YacTM OCHOBHOIO H3JENHs, Ha KOTOPbIE YCTAaHOBJIEHBbI T'apaHTHUIHBIE CPOKH, HAa HOBbBIE
KOMIUICKTYIOIIEE HM37E/INE WM COCTaBHYIO YacTh OCHOBHOTO HM3JIENHS YCTAHABIIMBACTCS TapaHTUUHBIN
CPOK TOH € MPOJOJDKUTEIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUIEKTYIOIIEE W3/eJIMe WU COCTABHYIO
9aCTh OCHOBHOT'O M3ICJIHSI, €CITM MHOE HE MPETyCMOTPEHO JOTOBOPOM, M TAPAHTUHHBIN CPOK UCUUCIISETCS
CO JHS BBIJAYH MOTPEOUTEIIO ATOTO TOBapa 0 OKOHYAHUHU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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Cratbs 21. 3amMeHa ToBapa HeHaanexawero kKayecrea

1. B cinyuyae oOHapy»keHHUs TOTpeOUTENEM HEJOCTaTKOB TOBapa U MpeabsiBIeHUS TpeOOBaHUS O €ro
3aMeHe  TmpojaBel]  (M3roTOBHUTENb, YIOJHOMOYEHHAs  OpraHu3alus WId  YIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN MPeINpUHUMATENb, UMIIOPTEP) 005S3aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JIHS IPEIIBSIBIICHUS YKA3aHHOTO TPeOOBaHUS MOTPEeOUTENIeM, a TIPU HEOOXOAUMOCTH JOTIOTHUTETHHON
MIPOBEPKU KayecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIOIHOMOUYEHHON OpraHu3anueil miu
YIIOJIHOMOYEHHBIM WHAUBUYAIbHBIM MPEANPUHUMATEIIEM, UMIIOPTEPOM) - B TE€UCHHUE JABAALIATH JHEH CO
JTHS TIPEIbSIBIICHUS YKA3aHHOTO TPEOOBaHUS.

Ecin y mnponaBuma (M3roToBUTENS, YIOJIHOMOYEHHOW OpraHu3aldd WIA YIOJIHOMOYEHHOTO
WMHIUBUAYATBHOTO MPEIIPUHUMATENS, UMIOPTEPA) B MOMEHT NpEAbsSBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOMUMBIA JIJII 3aMEHBI TOBap, 3aMeHa JOJDKHA OBITh TPOBEACHA B TCUCHHE Mecsla CO JIHS
MPEIbABICHUS TAKOTO TPEOOBaHMUSI.

B paitonax Kpaitnero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOJIEKUT YJIOBJIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN AJIs OuepeHON
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailoHbI, B Cllydae OTCYTCTBHUS y IpoAaBla (M3rOTOBUTENS,
YIIOJIHOMOYEHHOW OpraHu3alui WM  YHOJHOMOYEHHOTO HHIUBHUAYaJbHOIO HpPEAIpUHUMATE,
UMIIOpTEpa) HEOOXOUMOrO JUIsl 3aMEHbI TOBAapa Ha JIEHb NPEIbIBICHNS YKA3aHHOTO TPEOOBAHHUS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu THEW, 1Mo TpeOOBaHHMIO MOTPEOUTENS MpoIaBel
(u3rotoBUTENs JMOO YIOJTHOMOYECHHAs OpraHU3alds WIM YIOJHOMOYEHHBIH WHAMBHIYaTbHBIA
IpeANpPUHUMATENB) B TEYCHUE TPEeX AHEH CO JHS NMpeabsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEJOCTABUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHME Ha IIEPHOJA 3aMEHBI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OONaJaroliuii ATUMHU K€ OCHOBHBIMH NOTPEOMTEIBCKUMM CBOICTBaMH,
o0ecreunB €ro JOCTaBKy 3a CBOM cyeT. DTO IMPaBWJIO HE PAcIpOCTPaHSETCS Ha TOBaphbl, NEpedeHb
KOTOPBIX ONPENIENsIeTCs] B COOTBETCTBUHU C ITyHKTOM 2 cTaThu 20 HacTOALIero 3aKoHa.

(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaANEKaIIEro KauecTBa JOKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBILINII B yTOTpEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHS Iepelauyd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. CpoKu yAOBNeTBOPEeHUA OoTAENbHbIX TpeboBaHMM NnoTpedbuTtens
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpebGoBanusi MOTpeOUTENS O COpPa3MEPHOM YMEHBIIEHWU MOKYIMHOW IIeHbl TOBapa, BO3MEIIEHUU
pacxoJ0OB Ha WHCIpPABICHHE HEIOCTAaTKOB ToBapa NOTPEOUTEIeM WM TPEThbUM JIMIIOM, BO3BpaTe
yIUTAY€HHOW 3a TOBap JEHEKHON CyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUH YOBITKOB, IPUYMHEHHBIX
NOTPeOUTENI0 BCIEICTBHE TPOJAXKM TOBapa HEHAJJIeKallero KadecTBa JHMOO MpPeIoCTaBIICHUS
HEeHaJulexaleil MHpopMaluu O ToBape, IOJUICKHUT YAOBIETBOPEHHIO IPOJABLOM (M3FOTOBUTEINIEM,
YIOJHOMOYEHHOM OpraHM3aliedl WM YIOJHOMOYEHHBIM HWHAMBHAYAJIbHBIM MPEIIPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JTHEN CO JHS MPEAbsIBICHUS COOTBETCTBYIOIIETO TPeOOBaHUSI.

(B pen. denepanbhoro 3akoHa ot 25.10.2007 N 234-03)
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Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMOYEHHOW
opraHv3auum unm ynosiHoMO4YeHHOro MHAUBMAYanbLHOro npeanpuHUMmaTens, uMnopTtepa)
3a NPOCPOUKY BbINOSIHEHUSA TpeboBaHUN noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapyuienue npeaycMoTpeHHbIX cTatbsiMu 20, 21 u 22 HacTosIEro 3aKOHa CPOKOB, a TAKXKE 3a
HEBBITIOJTHEHHE (3aCPKKY BBIMIOTHEHHS) TPEOOBAHUS MOTPEOUTENSI O TPEJOCTABICHUH €My Ha TIEPUOJ
pEMOHTA (3aMEHbl) aHAJIOTMYHOTO TOBapa MpojaBel] (M3roTOBUTENb, YIOJTHOMOYEHHAsS OpraHU3alusl Win
YIIOJIHOMOYEHHBIM MHAUBUAYAJIbHBIN MPEANPUHUMATENb, UMIIOPTEP), AOMYCTUBIIUN TaKUE HAPYILICHUS,
YIUTAYUBAET MOTPEOUTEIIO 3a KaXIbli IeHb MPOCPOUKU HEYCTOMKY (IIEHI0) B pa3Mepe OJHOr0 MpOIeHTa
LIEHbI TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Eciiu mHOE HE yCTaHOBJIEHO 3aKOHOM, CYMMa HEYCTOMKH (I1€HHU), ONPEEIEHHON B COOTBETCTBUH C
HaCTOsILEH cTaTbel, He MOXET IpPEeBbIIaTh CyMMY, YIUIAUEHHYIO IOTpeOUTENIeM 10 JOrOBOpPY KYyIUIH-
npoJaxu ToBapa. Eciiu nmojexanias ymnjaaTe HEyCTONKa sIBHO HECOpa3MepHa MOCIEACTBUSIM HapyLICHUS
00513aTeNIbCTBA, CY/l BIPAaBE YMEHBIIUTh HEYCTOMUKY.

(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 28.12.2025 N 500-D3)

Llena ToBapa ompenensercs, UCXOIs M3 €ro IeHbI, CYIIECTBOBAaBILCH B TOM MecTe, B KOTOPOM
TpeboBaHME TOTPEOUTENsT JODKHO ObUIO OBITH YAOBJIETBOPEHO MPOJABIOM (M3TOTOBUTENEM,
YIIOJTHOMOYEHHON OpraHu3alell WM  YIOJIHOMOYEHHBIM HHIMBHUIYAJIbHBIM IPEINPUHAMATEIEM,
UMIIOPTEPOM), B JE€Hb JOOPOBOJIBHOTO YJOBJIETBOPEHHUSI TAKOro TpeOOBaHMS WM B JCHb BBIHECEHUS
Cy€OHOTO pelIeHus, €CIIi TpeOOBaHKE T0OPOBOIEHO YJOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B city4yae HeBBINOTHEHHS TpeOOBaHUIN MOTPEOUTENS B CPOKH, TIPETyCMOTPEHHbIe cTaThamu 20 -
22 mnacrosiniero 3akoHa, NOTPEOMTENh BIpaBe IO CBOEMY BBIOOpPY MpPEABABUTH WHBIE TpeOOBaHMS,
YCTaHOBJICHHbIE CTaThel 18 Hacrosmero 3akoHa.

Cratba 23.1. [llocneactBusa  HapyweHus npoAaBLOM CpoKa nepepaywm
npeaBapuTesnibHO ONJIa4YeHHOro ToBapa norpedouTtento

(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJIAXXH, MpEeAyCMaTpUBAIOMINNA O0S3aHHOCTh MOTPEOUTENS MpeaBapPUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJepKAaTh YCIOBUE O CPOKE Mepelaun ToBapa NOTPeOUTEIIO.

2. B cnyvae, ecnu mpojaBell, MOJYYHUBIIUNA CyMMY IpEIBAPUTENILHON OIUIAThl B OIpPEIEICHHOM
JIOTOBOPOM KYIUIH-TIPOAAXKH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO Iepeaaye ToBapa MOTPEeOUTeNo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

nepeJadyy OIUIaYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IpEe/IBApUTENIHHOM OIJIaThl TOBApa, HE MEPEJaHHOTO MPOIABIIOM.

HpI/I 9TOM HOTpe6I/ITeHL BIIpaBC HOTpe6OBaTb TAKXXEC ITOJJHOT'O BO3MCIICHUA yGBITKOB, MPUYNHCHHBIX

Crpanuua 34 ns 54


https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=26.05.2026&dst=100111&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=26.05.2026&dst=100113&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=523016&date=26.05.2026&dst=100016&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=26.05.2026&dst=100114&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72055&date=26.05.2026&dst=100050&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=488843&date=26.05.2026&dst=100024&field=134

3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

€My BCICACTBHUC HApPYHICHHUA YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IIPOJAXH CpOKa Iepeaadyu
MMpeaABAapUTCIIbHO OINNIAYCHHOT'O TOBApa.

3. B cnywae HapylieHUs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXKH CpOKa Iepeaaydu
MpEeABAPUTENIBHO OIUIAYEHHOI'0 TOBapa MOTPEOUTENIO MPOJABEll YIUIAYMBAeT €My 3a KaxAbli JIeHb
MIPOCPOYKHU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI NPEABAPUTEIHHON OIJIaThl TOBApa.

Heycroiika (neHu) B3bICKMBAETCS CO JHS, KOTJa 10 JOTOBOPY KYIUIM-IPOAAXKHU Iepeaada ToBapa
HNOTPEeOUTENIO JOKHA ObUla OBITh OCYILIECTBIICHA, IO JHS Iepefadd ToBapa MOTPEOUTEN0 WIH 10 THS
YIOBJIETBOPEHMSI TPEOOBAHUS TOTPEOUTENSI O BO3BpATE €My IPEABAPUTEIHHO YIJIau€HHONH UM CYMMBI.

CyMMma B3BICKQHHOW MOTpeOUTENEeM HEYCTOWKM (II€HH) HEe MOXET MPEBBIIIATh CYyMMY
IIpe/IBAPUTENILHOM OILIaThl TOBApA.

4. Tpe6OBaHI/I5{ HOTpe6I/ITeJ'I$I O BO3Bpare ynnaquHoﬁ 34 TOBAp CYMMBI U O IMOJIHOM BO3MCIICHUU
Y6I)ITKOB nomic)Kar yAOBJIICTBOPCHUIO IIPOJAaBLHOM B TCUYCHUC JICCATH [[Hef/'l CO OHA MNPCABABICHUSA
COOTBCTCTBYIOILICTO TpC6OBaHI/I${.

5. TpeboBanusi moTpeOUTENs, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TMOMJIEKAT
yIOBJIETBOPEHHUIO, €CIU MpOJaBell JOKAKET, YTO HapylIeHHEe CPOKOB Iepeladyd IMOTPEeOUTEINto
[IPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IMPOU30LUIO BCIIEJACTBUE HENPEOJOJMMON CHUJIbl WM IO BHUHE
MoTpeOUTeIIS.

Cratba 24. PacyeTbl € notpebutenemM B criyyae npuoopeTeHuss UM ToBapa
HeHaanexauwero KayecTea

1. Ilpu 3aMeHe ToBapa HEHaJAJIEXKAILlEro KayecTBa Ha TOBAp ATOW K€ MapKu (3THX K€ MOJEIH U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHaJJIeXKAalIEro KauecTBa HAa TaKOM ke ToBap APYrol Mapku (MOJENH,
apTHKyJa) B Cllydyae, €cIH L[EHa TOBapa, MOJUICKAIIEro 3aMeHe, HIKe LEHbI TOBapa, MPEI0CTaBICHHOTO
B3aM€H, NOTPEeOUTENb JODKEH JAOIUIATUTh PAa3HHUIYY B IIEHAX; B cydae, €CiM 1ieHa ToBapa, MOJJIeXKaIlero
3aMeHe, BBIIIE IIEHBl TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B II€HAX BHIMUIAYABACTCS
notpedutento. Ilena ToBapa, moJuieXkallero 3ameHe, ONpeieseTcs Ha MOMEHT €ro 3aMeHbl, a €Cliu
TpeOoBaHME TOTpeOUTENsT HE YIOBICTBOPEHO NPOJABIIOM, I[€HA 3aMEHSIEMOro TOBapa M IICHA
nepeaBaeMoro B3aMeH TOBapa ONpeNeNA0TCs Ha MOMEHT BBIHECEHUS CYJIOM PELIeHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae mpenbsiBieHUs moTpeduTeneM TpeOOBaHUS O COpa3MEPHOM YMEHBIIEHUH MOKYITHOU
LCHBI TOBapa B pacucT MPUHUMACTCA LIEHA TOBapa HAa MOMCHT ITPCABABICHUA HOTpe6I/ITeJ'IeM Tpe6OBaHI/I$I
00 yIIeHKe WM, €CJIM OHO JOOPOBOJILHO HE YJIOBIETBOPEHO, HA MOMEHT BBIHECEHHSI CYJIOM PEIICHHS O
COpPa3sMEPHOM YMEHBIIEHNUH MTOKYITHOM IIEHBI.

(m. 3 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHAJICKAIIErO Ka4ecTBa MOTPEOUTENHh BIIpaBe TpeOOBATh BO3IMEIICHUS
pa3HUIIBI MEXJy LIEHOM TOBapa, YCTAHOBJIEHHOM JTOTOBOPOM, M II€EHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI00pOBOJILHOTO Y/IOBJIETBOPEHMSI TAaKOTO TpeOOBaHUS WM, €clii TpeboBaHUE NTOOPOBOJIBHO HE
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Y/I0BJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZIOM PELICHUS.
(n. 4 BBeneH PenepasibHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaqbHOro 3akoHa OT
21.12.2004 N 171-®3)

[Ipu BO3BpaTe TEXHHYECKH CIOKHOTO TOBapa HEHAJICKAIIETO KadecTBa MOTPEOWTENh BIIPaBE
TpeOOBaTh BO3MEIICHUSI pa3HUIIBI MEXIy IICHOM TOBapa, YCTaHOBJIICHHOW JIOTOBOPOM, M IEHOH
AHAJIOTUYHOI'O IO TCXHUYCCKHM M ISKCIUIYyaTallUOHHBIM XapaKTCPUCTUKAM, 06ﬂazla10mer0 TaKOU Ke
CTETIEHBI0 M3HOCA M TOTO JK€ TOJa BBITYCKa COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJIBHOTO
YIOBJIETBOPEHHSI TPEOOBaHMS HIIM, €CIU TpeOOBaHHE J0OPOBOJILHO HE YAOBJIETBOPEHO, Ha MOMEHT
BBIHECEHHsI CynoM pemieHus. [lookeHuss B 94acTW OINpEeNieHUs] TaKOH pa3HUIIbl, YCTaHOBJICHHBIC
HACTOSIIUM a03a1eM, He IPUMEHSIOTCS, €CJI IPHU 3aKII0YEHUH I0TOBOPa MOTPEOUTENb ObUT YMBIIIIJICHHO
BBEJICH IPOJIABIIOM B 3a0Jy’)KJICHUE OTHOCUTEIBHO TEXHUYECKUX M IKCIUTyaTAllHOHHBIX XapaKTEPHUCTHK,
CTCTIICHH HW3HOCAa W ToJila BBITYCKAa TOBapa, YTO MPHUBEIO K MPHOOPETECHUIO TOTPEOUTETIEM TOBapa,
XapaKTEPUCTUKH KOTOPOTO CYIIECTBEHHO OTIMYAOTCS OT XapaKTEPUCTHK, YKa3aHHBIX B JIOTOBOPE KYIUIH-
IMpoaaxxu. B Takom ClIydac NpUMCHAKOTCA MOJOXCHUA, YCTAHOBJICHHBIC 363aHCM ICPBBIM HACTOALICTO
MyHKTA.

(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 28.12.2025 N 500-D3)

5. B cimyuae Bo3Bpara TOBapa HEHAJICKAILET0 KauyecTBAa, NMPOJAHHOIO B KPEIUT, MOTPEOHTEINIO
BO3BpAILACTCSl yIUTAaYeHHAsl 3a TOBap JECHEXKHAs CyMMa B pa3Mepe IOramieHHOro KO JHIO BO3BpaTa
yKa3aHHOTO TOBapa KpeIuTa, a TakKe BO3MEIAeTCs IIaTa 3a MPeA0CTaBICHIE KPEIUTa.

(n. 5 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B cinyuae Bo3Bpara ToBapa HEHaJIEXKAIETO KauecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPEOUTEIHLCKOTO KpeauTa (3aiimMa), mpogaBer] 00s3aH BO3BPATHTh MOTPEOUTEINIO YIUIAYCHHYIO 32 TOBap
JCHEX)KHYI0 CyMMY, a Take BO3MECTHUTH YIUIAU€HHBbIC MOTPEOUTENeM MPOIEHTHl U WHBIC IMIATEXKHU IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeuTa (3aiima).

(n. 6 BBenneH PenepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratbs 25. paBo noTpebutens Ha ooOMeH ToBapa Haasexalero Ka4ecTea

1. Ilorpebutens BmpaBe OOMEHSATh HEMPOAOBOJBCTBEHHBIM TOBAap HaJUIeXkalllero KauecTBa Ha
aHAJIOTUYHBIA TOBap y MpojaBlia, y KOTOPOro 3TOT TOBap ObUI MPUOOPETEH, €CIM yKa3aHHBIA TOBap He
nojomen no ¢popme, rabaputam, pacoHy, paciBETKE, pa3Mepy WIH KOMILIEKTAIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITCJ'IL HMECT IIPpaBO Ha oOMeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAAJICKAIICTO KAa4YeCTBa B
TCUYCHHUC YCThIpHAAIaTU I[Hef/'l, HC CUHTasd JHA €ro MOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJICKAIIET0 KadecTBa MPOBOAMUTCS, €CIH YKa3aHHBIH
TOBap HE OBUT B YNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BHJI, MOTPEOUTEIIHCKHUE CBOWCTBA, TIOMOBI,
(habpuyHbIe SIPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YeK WM KAaCCOBBIN YeK MO0 MHOW MOATBEPKAAFOIIUN
OTUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE Yy TOTPEOUTENS] TOBAPHOTO YeKa MIJIM KacCOBOTO YeKa
00 MHOTO MOATBEPKIAIONIETO OMIIATy TOBapa IOKYMEHTA HE JUIIAET €r0 BO3MOXXHOCTH CChUIATHCS Ha
CBUJIETETHCKHE TTOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepedyerr TOBapoB, HE MOJJISKAMUX OOMEHY TO OCHOBAaHHWSAM, yKa3aHHBIM B HACTOSIIEH CTaThe,
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yTBepxkaaercs [IpaBurensctBoMm Poccuiickoit denepanuu.

2. B cnyuae, ecnu aHAIOTUYHBINA TOBAp OTCYTCTBYET B MIPOJaKe HA JICHb OOpallleHUs TOTPEOUTENs K
IIPO/aBIly, MOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIOJHEHMs JIOTOBOPA KYIUIM-NIPOAAKU U MOTpeOOBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIN TOBap JEHEXHOW cymMmbl. TpeboBaHue morpeOutens o BO3BparTe
YIUIAYEHHOMW 3a yKa3aHHBIM TOBap JCHEKHOM CyMMBI NOMJICKUT yIOBICTBOPEHHUIO B TEUEHUE TPEX AHEU
CO JHs BO3BPATa yKa3aHHOI'O TOBapa.

[To cornamenuto moTpedUTENsT C MPOJABLIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH IpU
NOCTYIUIEHUH AaHAJIOTHYHOTO ToBapa B mpojaxy. lIponasery o0s3aH He3aMeUINTEIBHO COOOIINTH
NOTPEOUTENIO O NOCTYIIJICHUH aHAJIOIMYHOI0 TOBApa B MPOJIAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-®3.
CraTtbsa 26.1. [iIncTaHUMOHHbLIN cNOCO6 Nnpoaaxu ToBapa
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHON KYIUIU-TIPOJIQXKA MOXKET OBITH 3aKJI0YeH Ha OCHOBAaHUHM O3HAKOMIJICHHUS
MOTPEOUTENS C MPEUIOKEHHBIM MTPOABIOM OIMCAaHWEM TOBapa MOCPEICTBOM KaTajoroB, IMPOCIEKTOB,
OyKJIeTOB, POTOCHUMKOB, CPEJCTB CBS3H (TEIIEBU3NOHHOM, TOYTOBOM, PATMOCBS3H U APYTUX) WIIA HHBIMH
UCKJIIOYAIOUIMMHU BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMIICHHS IMOTPEOHTENsE C TOBapoM JIMOO
o0pa3loM ToBapa TMpH 3aKIIOYEHHH TaKOTO JO0roBopa (IMCTAaHIMOHHBIA CIIOCOO IMPOAAXKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IponaBiioM 10 3aKIIIOUEHUS JJOTOBOPA J0JDKHA OBITH MPEIOoCTaBlIeHa MOTPEOUTEN0 HH(OpMALIUS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBAX TOBapa, 00 ajmpece (MECTe HaXOXKJICHHs) MPOAABIA, O MECTe
W3TOTOBJIEHHUS] TOBapa, O TOJHOM (UPMEHHOM HAMMEHOBAaHWU (HAMMEHOBAaHUHM) MPOJaBlia
(M3roToBHTENA), O 1IEHE U 00 YCIOBUAX MPUOOpPETEHUS TOBapa, O €ro JOCTAaBKE, CPOKE CIIYkKObI, CPOKE
TOJHOCTU W TapaHTHIHOM CpOKe, O MOpsAKEe OIIaThl TOBapa, a TakKe O CPOKE, B TeUEHHUE KOTOPOTO
JEWCTBYET MPEIOKEHHIE O 3aKIIFOYCHNUH JIOTOBOPA.

C 01.09.2026 n. 2 crt. 26.1 momonnsiercss a63. 2 (D3 or 28.12.2024 N 546-®3). Cm. Oynyuryro
pelaKiuio.

I1. 3 cr. 26.1 npusHan yactuuHO He cooTBeTcTBYIOMMM KoHcturynuu P® (Ilocranosnenne KC P® ot
17.02.2026 N 7-IT). O mpaBOBOM peTyJIMPOBAHUHU IO BHECEHUSI COOTBETCTBYIONIUX H3MEHEHUH CM. TI. 5
ITocTanoBneHUs.

3. [loTpebOuTtento B MOMEHT JOCTaBKH TOBapa JIOJKHA ObITh B MUCHMEHHOHN (hopMe MpeoCcTaBIeHA
uHpopManus o ToBape, NperycMOTpeHHas craThel 10 HacTosiero 3akoHa, a Takke MpeayCMOTpPEHHas
MIyHKTOM 4 HacTosIIeN cTaThi MHPOpMAIHS O TIOPSAKE U CpOoKax BO3BpaTa ToBapa.
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C 01.09.2026 m. 3 ct. 26.1 nomomusercs ab63. 2 (@3 or 28.12.2024 N 546-D3). Cm. Oynyuryro
PEIaKIuIo.

I1. 4 ct. 26.1 npusHan yactuuHo He cooTrBeTcTBYIOMMM Koncturynuu PO (Ilocranosnenue KC P® ot
17.02.2026 N 7-IT). O mpaBOBOM peryJupOBaHUH O BHECEHUS COOTBETCTBYIONIUX H3MEHEHHUM CM. 1. 5
[TocranoBnenus.

4. TloTpeburenp BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 10 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUCHHUE CEMU JTHEH.

B ciyuae, eciin uHpOpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa Ha/AJIEKAIlEro KauyecTBa He
Obula TpeAOoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IOTPEOHUTENb BIIpaBe
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECSLEB C MOMEHTA IIEPEIayu TOBapa.

Bo3Bpar ToBapa Ha/iIeXallero KauecTBa BO3MOXKEH B CIIy4yae, €ClId COXPaHEHbl €ro TOBapHbIM BUJ,
MOTPEOUTENbCKUE CBOWMCTBA, a TaKXKe JOKYMEHT, MOJATBEPKIAIOMMi (akT U YCIOBUA TOKYIIKH
yKa3zaHHOTO ToBapa. OTCyTCTBHE y TOTpeOUTENs JOKYMEHTa, MOATBEPXKIAIOIMIEro (aKT U YCIOBHS
MOKYNKU TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS HA JPYTUE JI0Ka3aTelbCTBA MPUOOPETEHHUS
TOBapa y JaHHOTO MPOJIaBLa.

HOTpe6I/ITCJ'IL HC BIIpaBC OTKa3aTbCid OT TOBApa HAWJICKAIICTO KadeCTBd, HUMCIOLICTO
HHAUWBUAYAJIbHO-OIMPCACIICHHBIC CBOfICTBa, €Clin YKa?;aHHblﬁ TOBApP MOXKCT OBITH MCIIOJIE30BaH
HUCKIIIOYHUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpC6I/ITeHeM.

[Ipu otkaze moTpeduTenss OT ToBapa IMPOJABEI] JOHKEH BO3BPATUTh €My JICHEKHYIO CYMMY,
yIUIAYeHHYI0 TOTPEOHUTENeM IO JIOTOBOPY, 32 HCKIIOUEHHEM pacXoJOB IMpOJaBlla HAa JOCTaBKYy OT

MOTpeOUTENsT BO3BPALLIEHHOTO TOBapa, HE IO3[HEE YeM 4Yepe3 JAecATbh JAHEH CO AHS NPEIbsSBICHUS
NOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. IocnencTBust Mpoaaku TOBapa HEHAJIEKAIIETO KaYeCTBA AUCTAHIIMOHHBIM CITIOCOOOM MPOJAKH
TOBapa yCTAHOBJIEHBI MOJIO)KEHUSIMU, TPETYCMOTPEHHBIMHU CcTaThsiMU 18 - 24 HacTosiero 3akoHa.

CraTtbsa 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa PenepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxxu OTIAEIBHBIX BUAOB TOBAapoB ycraHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3BALLUTA NPAB NOTPEBUTENEW NMPU BbIMNOJIHEHUA
PABOT (OKA3AHUWU YCIYT)

CtaTtbsa 27. CpoKku BbINOSIHEHUA paboT (oKa3aHus ycrnyr)

1. HcnonHurtenbs 00s3aH OCYIIECTBUTH BBINOJHEHWE pabOThl (OKa3aHME YCIYTH) B CpPOK,
YCTaHOBJICHHBIN MpaBUJIaMH BBIIIOJHEHUS OTAEIBHBIX BHAOB pa0boT (OKa3aHUs OTAEIbHBIX BUIOB YCIYT)
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WM JIOTOBOPOM O BBIMIOJHEHUH paboT (oka3zaHuu yciyr). B jporoBope o BeimonHeHuu padboT (OKa3aHUU
YCIIYT) MOXKET IMpeIyCcMaTpUBaThCS CPOK BBIOJHEHUS PabOThI (OKa3aHUs yCIyTH), €CIU yKa3aHHBIMH
MpaBUJaMU OH HE MPEIyCMOTPEH, a TaKKe CPOK MEHbIIEH IPOJOJKUTEIIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMU IIPABUIIAMH.

2. Cpok BBITIOJIHEHHS PAOOTHI (OKa3aHUs YCIYTH) MOXKET OINPEACISIThCS TaTOW (Mepuoaom), K
KOTOPOH JIOJI’KHO OBITh 3aKOHYEHO BBHINOJHEHUE paboThl (OKa3aHUe yCIyrd) Win (1) AaToi (mepruoaom), K
KOTOPO¥ UCIIOJIHUTENb TOJI’KEH MPUCTYIUTH K BBIMOJIHEHUIO pabOThI (OKa3aHUIO YCIYTH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbIOTHEHHE paOOTHI (OKa3aHKUE YCIYTH) OCYIIECTBISIETCS 110 YacTsAM (JO0CTaBKa
MEePUOJNYECKON IeUYaTH, TEXHUYECKOE OOCITyXKMBAaHUE) B TEUCHHE CpOKa JACWCTBHS JOrOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIYT), JOJDKHBI MPEIyCMaTPUBAThCS COOTBETCTBYIOIIUE CPOKHU
(mepuo/Ibl) BBHITIOJIHEHHS TAKUX pa0OT (OKa3aHUs yCIIyT).

[To cornameHuo CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TaKXKE CPOKH 3aBEPIICHUS
OTJEJIbHBIX 3TANOB pabOTh! (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBua HapylweHUSA UCMONHUTENEM CPOKOB BbINONHEHUS paboTt
(okazaHusa ycnyr)

1. Ecniu ucnoiaHUTENs HapyIIni CPOKHU BBIIIOJIHEHUS pa0dOThI (OKa3aHUs yCIyru) - CPOKHM Hadaja U
(unn) OKOHYAHUS BHIIOJHEHHS PaOOTHI (OKa3aHUsS yCIyry) U (WIHM) MPOMEXYTOYHBIE CPOKH BBITOJTHEHUS
paboThl (OKa3aHUS YCIYTH) WU BO BPEMsI BBIMOJHEHHS pa0OTHI (OKa3aHHs YCIYTH) CTAJ0 OYCBHIHBIM,
YTO OHa He Oy/IeT BBIIIOJHEHA B CPOK, TOTPEOUTEIH TI0 CBOEMY BBIOOpY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE PabOThl (OKa3aHUE YCIYTH) TPETbUM JIMIAM 33 Pa3yMHYIO ILEHy WU
BBITIIOJTHUTH €€ CBOMMH CHUJIaMH U ITOTPeOOBATh OT UCIIOJIHUTEISI BOSMEILEHUS] TIOHECEHHBIX PacX0/I0B;

HOTpe6OBaTB YMCHBIICHUS LICHBI 3a BBIIIOJIHCHUC pa6OTI>I (OKa3aHI/Ie ycnyrH);

OTKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKXKE IMOJHOIO BO3MEIICHUS yOBITKOB, MPUYUHEHHBIX €My B
CBSI3U C HApYLICHWEM CPOKOB BBIMOJIHEHUS paboThl (OKa3aHUs yCIIyru). YOBITKA BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBaHUM MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble mNOTpPeOUTEIEM HOBBIE CPOKM BBINOJHEHHS pabOThl (OKa3aHHs YCIYTH)
YKa3bIBalOTCS B IOTOBOPE O BHIMOJIHEHUH pabOTHI (OKa3aHUH YCIYTH).
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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B cnydae mpocpoykd HOBBIX CPOKOB IOTPEeOUTENb BIpPaBe MPEAbSIBUTH MCIOJIHUTEII0 HHBIC
TpeOOBaHUsl, YCTAHOBIICHHBIC TyHKTOM | HACTOSIIEH CTAThU.

3. llena BbIMONIHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpalmaeMas MoTpeOUTEI0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJIHEHUH paboOThl (OKa3aHUM YCIYTH), a TaKXKe YYHUThIBaeMas IpU
YMCHBIICHUN IICHBI BBIOJHEHHON pabOThl (OKa3aHHOW YCIyTH), ONpPEICNseTcs B COOTBETCTBHU C
yHKTamu 3, 4 u 5 ctaTby 24 HacTOSILEro 3aKOHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT MCIOJHEHHUS JOTOBOPA O BBHIMOJHEHUU PAOOTHI (OKa3aHUM YCIYTH) UCHIOJHUTETh
HEe BIpaBe TpeOOBaTh BO3MEILEHUS CBOUX 3aTpar, MPOU3BEICHHBIX B IMPOILIECCE BBIMOIHEHUS PAaOOTHI
(oxazaHusi yCIIyTu), a Tak)Ke IUIaThl 3a BBIMOJIHEHHYI0 pa0oTy (OKa3aHHYIO YCIYTy), 3a UCKIIOYEHUEM
Cclly4asi, €CJIM MOTPEOUTENh MPUHSI BBIINOJIHEHHYIO padoTy (OKa3aHHYIO yCIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

5. B cinyyae HapylIeHHUs yCTAaHOBJICHHBIX CPOKOB BBINMOJIHEHHUS Pa0OTHI (OKa3aHHS YCIIyTH) WU
HA3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAHUU IyHKTa | HACTOALIEH CTaThbH HOBBIX CPOKOB HCIOIHUTENb
YIUTAYUBAET MOTPEOUTENIO 32 KaXK/Iblil JIeHb (Yac, eciu CPOK ONPEIENieH B yacax) MPOCPOUKU HEYCTOMKY
(meH0) B pa3Mmepe TpeX MPOLEHTOB IIEHbI BBHIMOJIHEHHUS PaOOTHl (OKa3aHMs yCIyrd), a €clu IieHa
BBITIOJTHEHUS PAa0OTHI (OKa3aHUS YCIyrd) JOTOBOPOM O BBIOJTHCHHH pPabOT (OKa3aHWUM YCIYTr) HE
ompezeneHa - oOmield LeHbl 3aka3a. J[oroBopoM O BBINOJHEHUU pPabOT (OKa3aHUHM YCIYT) MEXKIY
MOTPeOUTENIEM U UCTIOITHUTENIEM MOXKET ObITh yCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOUKH (TICHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapylleHHEe CPOKOB Hayalla BBIIOJHEHUS padoThl (OKa3aHUs yCIyTH), €€ Tarna
B3BICKMBAETCS 3a KaX[IbIH JEHb (Yac, ecily CPOK OIpeNesieH B yacax) MPOCPOYKH BILIOTH JO Hayaja
BBITIOJTHEHUST Pa0OTHl (OKa3aHWsS YCIyru), €€ 3Tana WIM NpeAbsBICHUS MOTpeduTeneM TpeOoBaHUI,
MPESYCMOTPEHHBIX MYHKTOM | HacTosIel CTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToiika (meHs) 3a HapylIeHHEe CPOKOB OKOHYAHUS BBIIIOJIHEHUS PaObOThI (OKa3aHUs YCIyTH), ee
JTarna B3BICKMBAETCS 3a KaXIbIH JE€Hb (Yac, €cliM CPOK OIpe/AeseH B yacax) MPOCPOUYKH BILIOTH [0
OKOHYaHUs BBINOJHEHUS pPAaOOTHl (OKa3aHMSA YCIYTH), €€ dTalna WIM NpeAbABICHUS NOTpeOuTenem
TpeOoBaHUH, MIPEAYCMOTPEHHBIX IIYHKTOM | HacTOsIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKAaHHOH NOTpeOuTesIeM HEYCTOWKH (TMIEHH) HE MOXKET IMpEeBBbILIaTh IIEHY OTAEIbHOTO
BUJa BBIMOJHEHHUS pabOThl (OKa3aHHWs YCIyrM) WM OOIIyI LEHY 3aKa3a, €ClId L€Ha BBIMOJIHEHUS
OTAEIBHOrO BUAA DPA0OOTHl (OKa3aHUS YCIYI'M) HE OINpPENETeHa JOTOBOPOM O BBINOJIHEHHH DPAOOTEHI
(OKa3aHUM yCIIyTH).

Pa3smep HeycToOlku (TI€HW) OMpEnemnsercs, WCXOAS W3 IIEHbl BBITIOJHEHHS paboThl (OKa3aHMs
yCIIyTH), a €CJIM YKa3aHHAs [IeHa He OMpe/eieHa, UCXOIs 13 OOIIei 1IeHbI 3aKa3a, CYIIIeCTBOBABIIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS TOJKHO ObUIO OBITh yIOBJIETBOPEHO HCIIOJIHUTEIEM B JCHb
JTOOPOBOJIBHOTO YJIOBIETBOPEHUS TAKOTO TPEOOBAHUS WM B JCHb BHIHECEHUS CYJEOHOTO pEIIeHUs, eCIH
TpeboBaHUE MOTPEOUTENSI TOOPOBOIHHO YOBJIETBOPEHO HE OBLIO.
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6. TpeOoBanusi moTpedUTENs, YCTAaHOBJIIEHHbIE MYHKTOM | HacTOsALIEH CTaTbu, HE MOAJIEKAT
Y/IOBJIETBOPEHHIO, €CIIH HCIIOJIHUTENb JOKAXET, YTO HApyIIEHHE CPOKOB BBITIOJIHEHHUSI pabOThI (OKa3aHUs
YCIIyTH) IPOU3OILIO BCJIEACTBHE HEMPEOJOTUMON CUIIBI MIIA IO BUHE MTOTPEOUTEIIS.

Cratbsa 29. lNpaBa noTpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOJIHEHHOWM
paboTbl (OKa3aHHOM yCnyru)

1. Iorpeburens mpu OOHAPYKEHUM HEIOCTATKOB BBITIOJHEHHOW pPAaOOTHI (OKa3aHHOH YCITyTH)
BIIpaBe 10 CBOEMY BbIOOPY OTPeOOBaTH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB BBITIOJIHEHHON pa0OThI (OKa3aHHOW YCIYTH);
COOTBETCTBYIOLETO YMEHBILIECHH LIEHbI BBIITOJHEHHOHN paboThl (OKa3aHHOH yCIIyTn);

663B03M63ZIHOFO HN3IrOTOBJICHHUA Ilperﬁ BCIIM U3 OAHOPOJHOI'0 MaT€puajia TaKOIro XC Ka4C€CTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTBI. HpI/I 3TOM HOTpC6I/ITeHB 00s13aH BO3BpATUTH pAHEC MEPCAAHHYIO EMY
HUCITOJTHUTCIIEM BCIIIb,

BO3MEIICHHSI MOHECEHHBIX MM pPacXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

YnoBnerBopeHue TpeboBaHUN MOTpeOUTENsT O OE3BO3ME3JTHOM YCTPAHEHHUH HEIOCTaTKoB, 00
W3TOTOBJICHUM JIPYTOW BEIIM WJIM O IIOBTOPHOM BBINIOJIHEHUH pPAa0OTHl (OKa3aHWUM YCIYTH) HE
OCBOOOKIAET UCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HAapyIIEHUE CPOKa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @exnepanbHOro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BIpaBe OTKa3aThbCsd OT HCIOJHEHHS JOTOBOpPA O BBIMOJIHEHUHM PaOOTHl (OKa3aHUU
YCIYTH) U TOTpeOOBaTh MOJTHOTO BO3MELIECHHsI YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKM BBIIOJIHEHHOM paboThl (OKa3aHHOM yCIyrW) HE YCTPaHEHbl HCIOJHUTEIIEM.
[TorpeOuTens Takke BIpaBe OTKA3aThCsl OT UCIOJHEHMs JOroBOpa O BBIMOJHEHMU pabOThl (OKa3aHUU
YCIIYTH), €CITH UM OOHApYKEHBI CYIIECTBEHHBIC HEJOCTATKU BBHITIOJHEHHON paboThl (OKa3aHHOW YCITYTH)
VI WHBIE CYIIECTBEHHBIE OTCTYIUIEHHSI OT YCIOBUN JOrOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeGutens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIIEHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBINOJIHEHHON palOOThl (OKa3aHHOW YCIyr). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTAQHOBJICHHBIE U1 yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUI OTpEOUTENS.

2. llena BeIMOSHEHHOW PabOTHI (OKa3aHHOW YCIIyTH), BO3BpaIiaemasi moTpeOUTeso mpu OTKa3e OT
UCTIOJHEHHUSI JIOTOBOpa O BBINOJIHEHUH paboThl (OKa3aHUM YCIYTH), a TakKe Yy4WThIBaeMas IpU
YMEHBIICHUH LEHbl BBIMOJHEHHON paboThl (OKa3aHHON YCIYTH), ONpPENENseTcs B COOTBETCTBHH C
IyHKTamu 3, 4 1 5 ctaTby 24 HaCTOSIILErO 3aKOHA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON paboOThl (OKAa3aHHOW YCIyTH), MOTYT
OBITh MPEABSABIEHBI MPU MPUHATHH BHIMOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) WM B XO/I€ BBIOJIHEHUS
paboThl (OKa3aHHWs yCIOyru) JuOO, €caM HEBO3MOXHO OOHApYXKUTh HEIOCTaTKU TNpPU TNPHHITHU
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BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIUM ITYHKTOM.

[Torpeburens BIpaBe MPEABIBIATH TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBIITOJIHEHHON paObOThI
(0Ka3aHHOM yCIyTH), €CIIM OHU OOHApY>KEHBI B TCUCHHE FapaHTHIHOTO CPOKA, a TMPU €ro OTCYTCTBHH B
pa3yMHBIN CPOK, B TIPEJENIax ABYX JET CO JHS MPHUHSTHS BBIOJHEHHOW padOThI (OKa3aHHOW yCITyTH) WIH
ISITH JIET B OTHOIICHHH HEJIOCTATKOB B CTPOCHUU U HHOM HEIBHDKUMOM MMYIIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHutenb OTBEYaeT 3a HENOCTaTKH paboThl (YCIyrd), Ha KOTOPYKO HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CIM TMOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIM JO €€ MNPUHITHUS UM WIA IO
MPUYMHAM, BOSHUKIIUM JIO 3TOTO MOMEHTA.

B otHOmeHnn paboThl (yCIyTH), Ha KOTOPYKO YCTAHOBJICH TapaHTHUHHBIA CPOK, HCIIOJIHUTEINb
OTBEYAET 3a €€ HEJOCTATKH, €CIIU HE JIOKAXKET, YTO OHM BO3HUKIM TOCIC MPUHSATHS PaOOTHI (YCIyTH)
MOTpeOUTENIeM BCJICACTBHE HAPYIICHUS WM TIPABHJ HCIIOJB30BaHHS pe3yjbTaTa paboThl (YCIyTrH),
JCUCTBUHN TPETHUX JIUI WIIH HEMPEOIOTUMON CHJIBI.

(. 4 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnydasix, Korjaa mpeayCMOTPEHHBIM JOTOBOPOM TapaHTHHHBIA CPOK COCTABIISIET MEHEE ABYX
neT (MATH JIET Ha HeJIBMKMMOE UMYIIECTBO) U HEJOCTATKH paboThI (YCIyri) oOHApyKEHBI IOTpeOUTEIeM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B MpejAenax IBYX JeT (MATHU JIET Ha HEJBUKUMOE HMYIIECTBO),
MOTPEOUTENh BIIPABE MPEABSIBUTH TPEOOBAHUS, IPEYCMOTPECHHBIC MTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXKEeT, 4TO TaKhe HEJOCTAaTKU BO3HUKIM 10 MPHUHITUS UM pe3ylbTaTa paboThl (YyCIyru) WU IO
MPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIyrud) MOTPEOUTENh BIpPaBE
IPEIbSBUTH UCIIOJHUTEIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHUH HEJOCTATKOB, €CIIM JO0KAXET, YTO
HE/IOCTAaTKW BO3HUKJIIM JI0 TIPUHATHS UM pe3yJibTaTta paboThl (YCIyrd) WU 1O MPHUYWHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABSABICHO, €CIM TaKUe HEJTOCTaTKU OOHApPY>KEHBI 110
WCTEYCHHUH JABYX JIEeT (TIATH JIET B OTHOIIECHHH HEIBHKHUMOTO MMYIIECTBA) CO JIHS MPUHATHS pe3yibTaTa
paboThI (yciyru), HO B IpejiesiaX YCTaHOBJICHHOTO Ha pe3ysbTaT padoThl (YCIyTrH) CpoKa CIayObl WM B
TEUEHHUE JECATH JIET CO JHS MPUHSITHS pe3yJibTaTta paboThl (YCIyTH) MOTPEOUTENIeM, €CIH CPOK CITY>KOBI
He ycTaHoBiIeH. Eciau naHHOoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAJATU JHEH CO JHSA €ro
MPEIbSBICHHS TOTPEOUTENIEM MM OOHAPYKEHHBIH HEAOCTATOK SIBISCTCS HEYCTPAaHUMBIM, MMOTPEOUTEINH
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHH S LICHBI 3a BBIITIOJIHCHHYIO pa60Ty (01<a3aHHyro yciayr Y),

BO3MCHICHUA ITOHCCCHHBIX WM pPacCXoJ0B II0 YCTPAaHCHHUIO HEAOCTATKOB BBITIOJITHCHHOM pa60TBI
(OKaBaHHOﬁ ycnym) CBOMMHU CHJIaMU WJIN TPETbUMU JIMIIAMU,

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIMOJHEHHWU paboThl (OKa3aHUM YCIyTH) U BO3MEIIECHHUSA
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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C 01.10.2026 ct. 29 nononusiercs n. 7 (P3 ot 31.07.2025 N 290-D3). Cm. Oyayuyro peaakiuio.

Cratba 30. CpokuM ycTpaHeHUss He[OCTaTKOB BbIMONMHEHHOW paboTbl (OKasaHHOWM
ycnyrm)

Henocratku pabGoTbl (ycimyru) IOMKHBI OBITH YCTPaHEHBI HCIIOJHUTEIEM B Pa3yMHBIH CpOK,
Ha3HA4YEHHBIN OTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - GenepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

HasnauenHsblii moTpeOUTEeIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE WIIH
B WHOM IIOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUM, HAIPABICHHOM IOTPEOUTEIIEM
WCTIOJTHUTEIIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyuieHHE TMPEAYCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YCTPAHEHHUs] HEIOCTATKOB
BBITIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYTH) MCHOJHUTENb YIIAYMBAEeT MOTPEOUTENI0 32 KaKIbId JCHb
MIPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSAIOK UCUUCIECHUS KOTOPOH OMPEAEIIIOTCS B COOTBETCTBUU
C IIYHKTOM 5 cTaThu 28 HacTOSIIEro 3akoHa.

B cnydae napyuieHusi ykazaHHBIX CPOKOB IOTPEOUTENb BIPABE MPEAbSIBUTH UCIOIHUTEIIO WHBIE
TpeOoBaHus, MPeayCMOTPEHHBIE MyHKTaMu | u 4 cTatbu 29 HacTosiero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHUs oTAeNbHbIX TpeboBaHUM NoTpedbuTtens

1. TpeGoBanus moTpeOuTeNss 00 YMEHBIICHUHU [IEHBI 32 BHITIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY),
O BO3MEIIEHUH PACXOJO0B IO YCTPAaHEHHIO HEIOCTATKOB BBIIIOJHEHHOW paboOThl (OKa3aHHOM YCIIyIrH)
CBOMMH CHJIaMHU WJIM TPETHUMH JUIIAMH, a TaK)Ke O BO3BpaTe YIUIAYeHHOU 3a padoTy (YCIyry) IeHEeKHOU
CyMMBI U BO3MEIICHUM YOBITKOB, NMPUYMHEHHBIX B CBS3M C OTKA30M OT HCIIOJIHEHHUS JIOTOBOpA,
MpeAyCMOTpPEHHbIE MYHKTOM | cTaThu 28 u nyHkTamMu 1 u 4 crarbu 29 Hacrosuiero 3akoHa, MOAJexaT
YAOBJIETBOPEHUIO B JECSTUIHEBHBIM CPOK CO JIHS MIPEIBSABICHUS COOTBETCTBYIOLETO TPEOOBaHMUS.
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi morpeduTens o 0€3BO3ME3THOM H3TOTOBJIEHHWU JPYrod BEUIM U3 OAHOPOIHOIO
MaTepHalia TaKoro e KauecTBa WJIM O IMOBTOPHOM BBIOJHEHUH paOOThl (OKa3aHUM YCIIYTH) MOAJIEKAT
Y/IOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIH JUISI CPOYHOTO BBITOJHEHHS pabOTHl (OKa3aHUsl yCIYTH), a B
cllyuyae, eclid 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEIYCMOTPEHHBIH JOrOBOPOM O BBIMOJIHEHHH PaOOTHI
(OKa3aHMM YCIYTH), KOTOPBIA ObUT HEHAJIE)KAIIE UCTIOTHEH.

3. 3a HapyuieHuE€ NPEeayCMOTPEHHBIX HACTOSIIEW CTaTbel CPOKOB YAOBIETBOPEHUS OTAEIbHBIX
TpeOOBaHUN MNOTPEOUTENS HCHOJHUTENb YIUIAYMBAeT MOTPEOUTENIO0 3a KaXIblil JEeHb NPOCPOUKH
HEYCTOMKY (TIEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOU OMPEAETSIOTCS B COOTBETCTBUU C MMYHKTOM
5 cTtaThu 28 HACTOMIIErO 3aKOHA.

B cnydae HapymieHusi CpOKOB, yKa3aHHBIX B NMyHKTax | W 2 HacTosmed cTaThb, MOTPEeOHTENb
BIIpaBe MPEABSBUTH HCIOIHUTENIO0 HHbIE TpeOOBaHUS, MPEIyCMOTPEHHbIE MYHKTOM 1 craThu 28 u
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nyHkTaMu 1 1 4 ctatbu 29 HacTOAIIEr0 3aKOHA.

Cratba 32. [paBo noTpedbuTens Ha oTKa3 OT UCNOJTHEHUA [OroBopa O BbINOIHEHMMU
paboT (okaszaHuu ycnyr)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens BIpaBe OTKA3aThCS OT UCIIOJHEHHS JOTOBOPA O BHIMOJIHEHUH padoT (OKa3aHUU yCIyT)
B J11000€ BpeMs IIPH YCIOBUH OIUIATHI UCIIOJHUTENIO (PaKTUUECKU [TOHECEHHBIX UM PAcXOI0B, CBA3aHHBIX
C UCIIOJTHEHUEM 00513aTENbCTB M0 JAHHOMY J0TOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKasaHue ycnyru)

1. Ha BeimonHeHue paboOThl (OKa3aHHE YCIYyTH), NPEAYCMOTPEHHOM TOrOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIEHA TBEPAAs WM NPUOJIM3UTEIIbHAS CMETa.

CocraBiieHHE TaKOH CMETEHI 110 Tpe6OBaHI/IIO HOTpC6I/ITCJI$I WJIM UCIIOJTHUTES 0053aTEIIbHO.

2. HcnonHuTens He BOpaBe TpeOOBaTh YBEIWYEHHsS TBEPAOH CMETHI, a IMOTPEOHTENb - ee
YMEHBIICHHUSA, B TOM YHCJIE B CiIy4ae, KOIrJla B MOMEHT 3aKJIIOYCHHS JOTOBOpa HCKIIIOYAIach
BO3MOXKHOCTb IPEIYyCMOTPETH MOJIHBIH 00bEM MOAJICKAIIMX BHIOJHEHUIO PA0OT (OKa3aHHUIO YCIIYT) HIIH
HEOOXOIUMBIX ISl 3TOTO PACXO/I0B.

WcnonHuTelh MMEET TpaBO TpeOOBaTh YBEIWYCHUS TBEPIOW CMEThI TPU CYINIECTBEHHOM
BO3paCTaHUMW CTOUMOCTH MATCpUaiOB U O60pyI[0BaHI/I$I, IpeaOCTaBIACMBIX HCIIOJIHUTCIICEM, a TaKXCE
OKa3bIBaEMbIX €My TPETHUMH JHUIIAMH YCIYT, KOTOPOE HENb3sl ObLIO MPEeIyCMOTPETh MPHU 3aKIIOYEHUU
noroopa. Ilpu oTkaze moTpeOuTens BBINOJIHUTH 3TO TPEOOBAHWE MCIIOJIHUTENbL BIIPaBE PacTOPTHYTH
JIOTOBOP B CyZIeOHOM MOPSKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu BO3HHMKIA HEOOXOIMMOCTh BBINIOJIHEHUS JOMOJHUTEIBHBIX paboT  (oka3aHus
JOIIOJIHUTCIIBbHBIX ycnyr) U II0 3TOH MNPUYIUHE CYHICCTBCHHOI'O IMPCBLIIICHUSA HpH6HH3HT€J'ILHOfI CMCECTHI,
UCIIOTHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM morpebutens. Ecnu morpebutens He nan
CorjraCue€ Ha IMPEBBIILICHUEC HpH6J’IH3HTCJ’IBHOﬁ CMCTBI, OH BIIPAaBC€ OTKA3aTbCA OT MCIIOJIHCHUA JOTOBOpA. B
ATOM CITyyae MCIOJIHUTENb MOXET TpeOOBaTh OT MOTPEOUTENs YIUIAThI IIEHBI 3a BBINOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcnonHuTeNnb, CBOEBPEMEHHO HE MpeAyNpeaAUBIINI MOTpeduTeNs 0 He0OXOAUMOCTH MPEBBILICHHS
MpUOIM3UTENBHON CMETHI, 0053aH UCIIOJIIHUTh JIOTOBOP, COXpaHss MpaBo Ha OIUIaTy padoThl (YCIyTrH) B
npezenax npuOIN3UTEIbHON CMETHI.

(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BbinonHeHune paboTbl U3 maTepuana UCnosiHuTens
1. UcnonmuuTenb 00s13aH BBIOJIHUTE PaOOTY, ONPeIeIeHHYIO0 JOTOBOPOM O BBIMOJIHEHUU PaboThl, U3

CBOETO MaTepHala 1 CBOUMHU CPEJICTBAMH, €CIIM MHOE HE NMPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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WcnonHurens, NpeJOCTaBUBIIMN MaTepual [Uuld BBIIOJHEHHS paboThl, OTBEYAaeT 3a €ro
HEHAJJIe)Kalllee KayeCTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IIPOJABLIA 3a TOBApbl HEHAAJIEXKALIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuasl UCHIOJHUTEINS OTUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIFOUYECHUH YKAa3aHHOTO JIOTOBOPA
MOJIHOCTBIO WJIH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJIHEHUU PabOTHI ¢ YCIOBUEM OKOHYATEIHHOTO
pacuera TpU TMOJYYCHUH MOTPEOUTENIEM BBHIMOJIHEHHOW HCIIONHUTEIEM Pa0OThI, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepual UCIOTHUTENS HE MIPETYCMOTPEH COTIIAlICHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciywasx, mpemxyCMOTPEHHBIX JIOTOBOPOM O BBIMOJTHCHHH PabOThI, MAaTepUaTl MOXKET OBITh
NPEJOCTABJICH  HCIOJNHUTENIeM MNoTpeOuTento B Kpeaut. llocienyromiee W3MEHEHHE — IICHBI
MPEOCTABICHHOTO B KPEIUT MaTepralla NCIIOJIHUTENS HE BJICUYET 3a COOOU mepepacyera.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA H H€06XO[[I/IMI)IG JJIs1 BBITIOJTHCHUA pa6OTI)I TEXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHue paboTbl M3 MaTepuana (c Belbio) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
MCIIOJIHUTEJIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHalia (BEIlr) U MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonuurens 00sA3aH:

NpeayNpeauTh TOTPEOUTENss O HENPUTOAHOCTH WM HeIoOpOKaYeCTBEHHOCTH TepeIaHHOTO
notrpeduTenemM MaTepuana (Beum);

NpeaACTaBUTL OTYET 00 HN3paCXoa0BaHNKU MaT€purajia U BO3BPATUTh €ro OCTAaTOK.

B ciydae monmHOW miM 4acTUYHOM yTpaThl (HMOBpEXIECHMs) Marepuana (BELIM), HMPUHSATOrO OT
OTpeOUTENS, UCHOJHUTENb 00s513aH B TPEXJIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTEN U3rOTOBUTH M3JENIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIN CPOK, a IPU OTCYTCTBUH OJHOPOJIHOTO MaTepuaa (BELy) aHaJOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTpPau€HHOIo (IOBPEXIEHHOT0) MarepHaia
(Bemn), a Tak¥Ke pacxo/ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yTpaueHHOro (MOBPEXJIEHHOI0) MaTepuana (BELd) ONpeneNsieTcs, MCXOIs W3 LEHBI
MaTepuaia (Bel), CyleCTBOBaBIIEH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS JOKHO OBLIO
OBITH YZOBJIETBOPEHO UCIIOIHHUTEJEM B JIEHb JOOPOBOIBHOTO YJIOBIETBOPEHUS TAKOTO TPeOOBAHUS WM B
JIEHb BBIHECEHUS CyIeOHOTO PEIICHHUs, €ClIi TpeOoBaHUE TOTPEOUTENsI TOOPOBOIHFHO YAOBIETBOPEHO HE
ObLIO.

Ilena marepuana (Bemu), IepeaaBaeMoro UCIOJHUTENIO, ONPEIEIIAETCS B JOTOBOPE O BBIOJHEHUH
paloThI UM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOITBEPHKAAIOIIEM €ro 3aKII0UeHHe.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IIOJHYIO WJIM YacCTHYHYIO yTpaTy
(moBpexeHue) MaTepuana (Belu), MPUHATOTO UM OT MOTPEOUTENIs, €CITU MOTPEOUTENb MPEAYIPEKICH
UCIOJHUTENIEM 00 0COOBIX CBOMCTBAX MaTepHaia (BElln), KOTOpble MOTYT IIOBJIEUb 3a COOOM €ro MOJHYI0
WIA YaCTUYHYIO yTpaTy (HOBpeXACHHE) MO0 eCiIM yKa3aHHbIe CBOMCTBAa MaTepualia (BEIlW) HE MOTIH
ObITh OOHAPY>KEHBI IIPU HaJUIEkKAILEH IPUEeMKe UCIIOTHUTEIEM 3TOr0 MaTrepuana (Beu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0O6sizaHHOCTb uUcnonHutena wuHdopMupoBaTb noTpedbutena o6
obcToATEeNnbLCTBAX, KOTOPble MOTyT MOBMUATb Ha KayeCTBO BbINOSIHAEMOW paboTbl
(okasbiBaemMou ycnyru) unm nosneyb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnonauTenb 00s3aH CBOEBPEMEHHO WH(GOPMHPOBATH MOTPEOUTENS O TOM, YTO COOJIOJCHHE
YKa3aHW MOTPEOUTENST M MHBIE 00CTOSATEIBCTBA, 3aBUCSIINE OT OTPEOUTENS,, MOTYT CHH3UTHh Ka4eCTBO
BBINOJIHAEMOU pabOThl (OKa3bIBaEMOM YCIIyTH) WIH MOBJICYb 32 COOOH HEBO3MOXXHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecim norpebutenb, HECMOTps Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE HH(OpMHpOBaHHE
UCIIOJHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUIOJHBIN MM HEZOOPOKAYECTBEHHBI MaTepuai, He
U3MEHUT YyKa3aHuUM O crnocoOe BBINOJHEHHUS DPAa0OThl (OKa3aHMs yCIyru) JuOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOI'YT CHU3UTh KauyeCTBO BBINMOJHAEMONW palbOThl (OKa3blBaeMOW YCIYyIH),
HCIIOJIHUTEIIb BIPAaBE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBINOJIHEHUU paOOThl (OKa3aHUM YCIYTH) U
noTpe0oBaTh NOJIHOTO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. NMopsagok n ¢popmbl onnartbl BbINOJIHEHHON PaboThbl (OKa3aHHOW yCcnyru)
(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYTd B TOpSJIKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI IOTOBOPOM C UCIIOJTHUTEIEM.
(uactpb nepsas B pe. PenepanbHOro 3akona ot 21.12.2004 N 171-D3)

[ToTpebOutens 00s3aH OIJIATUTH BBHIMOJHEHHYIO UCTIOJHUTENIEM B TIOJTHOM 00beMe paboTy mocie ee
npuHsaTHs ToTpedbuteneM. C cormacus moTpeduTens pabota MOKeT ObITh OMJIaYeHa UM TPU 3aKITIOYCHUH
JIOTOBOPA B IMOJTHOM pa3Mepe WK MyTEM BbIIaud aBaHCA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pa0OT) MPOU3BOAUTCS MOCPEICTBOM HAJIWYHBIX HIIN
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHUH € 3aKOHOaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonb30BaHUU HATMYHON (HOPMBI pacdyeToB OIUIaTa TOBapoB (paboT, yCIIyT) MOTpeOuTeneM
MIPOM3BOJUTCS B COOTBETCTBUH C YKa3aHMEM IMPOJaBlia (MCTIOJHUTENS) MyTEeM BHECCHHS HATUYHBIX
JICHE)KHBIX CPEJICTB MPOJABIly (MCIOIHUTENIO), 00 B KPEAUTHYIO OpPTaHHU3AIHIO, JIMOO MIATeKHOMY
areHTy, OCYIIECTBISIONIEMY JIEATeILHOCTh M0 MPHEMY IUIaTexel (U3NIECKUX JIHI, TH00 OAHKOBCKOMY
IJIATeKHOMY  areHTy (cy0areHTy), OCYIIECTBISIFOIIEMY  JIeATEIbHOCTh B  COOTBETCTBUU  C
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3aKOHOAATEIHCTBOM O OaHKaxX U OAHKOBCKOM JEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBIICHO (heepaabHbIMU
3aKOHAaMM WJIM HMHBIMA HOPMAaTMBHBIMHM IpaBOBbIMH akTamu Poccuiickonn @enepauuu. Ilpu s1OoM
00s13aTeIbCTBA MOTPEOUTENS TIEepea MPOAABIIOM (HCIIOTHUTEIEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECCHHBIX JACHEKHBIX CPEICTB C MOMEHTAa BHECEHHS HATMYHBIX
JICHEKHBIX CPEICTB COOTBETCTBEHHO MPOJIaBIy (MCIOIHUTENIO), TM00 B KPEIUTHYIO OPraHU3alHIo, JIH00
IUIaTeKHOMY areHTy, OCYLIECTBISIOIIEMY JIEeSTeBHOCTh M0 MpUEMY IUIaTexeld (pu3mueckux mul, JTudo
0aHKOBCKOMY IUIATEKHOMY areHty (cy0areHTy), OCYIIECTBISIOLIEMY J€ATeIbHOCTh B COOTBETCTBUU C
3aKOHOJATEIBCTBOM O OaHKaxX U OAHKOBCKOM JESITETbHOCTH.

(B pen. @enepanbubix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3zaHUA OoTAeNbHbIX BUAOB yCcnyr

[TocneacTBust HapyILIEHUS! YCIOBHM JOTOBOPOB 00 OKa3aHUM OTACIBHBIX BUIOB YCIYT, €CIU TaKHUe
JIOTOBOPBI TI0 CBOEMY XapakTepy HE NOJNAAar0T I0J ACHCTBUE HACTOSIIEH IJIaBbl, ONPEIEINISIOTCS
3aKOHOM.

CraTtbsa 39.1. llpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMONMHEHUS OTAENMbHbIX
BUAOB paboT noTpedbutensam

(BBeneHa ®PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBwiia oka3aHus OTIEIBHBIX BUIOB YCIYT, BHITIOJTHCHHS OTJCIBHBIX BUIOB pa0OT MOTPEOUTEIISIM
ycranaBiauBaroTcs [IpaButensctBom Poccuiickoit @eaepannn.

nasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. ®depepanbHbIiM rocyaapCTBeHHbIN KOHTpoOnb (Hag3op) B obnactm
3awWumThbl NpaB noTpedbutenen

(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbIi rocy1apcTBEHHBIH KOHTPOJIb (HaJI30p) B OOJACTH 3aLIUTHI MpaB MOTpedOHUTenen
ocyIiecTBisieTcs (peepaibHbIM OpraHOM HCIOJHUTEIBbHOM BIAcTH, YIIOJIHOMOYEHHBIM [IpaButenscTBoM
Poccuiickoii @eneparuu (fanee - opral rocy1apcTBEHHOTO Ha/130pa).

2. IlpeameroM denepalbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIAaCTH 3allUTHI TIPaB
MOTpeOuTeNeH SBISIFOTCS:

1) coOmoneHrne  M3rOTOBUTENSIMH,  WCIOJHUTESIMH, HIPOAABIAMH,  YIOJTHOMOYEHHBIMU
OpraHu3alMsMU WU YIOJHOMOYEHHBIMH WHIMBUAYAJIbHBIMU IPEANPUHUMATEIAMHU, HUMIIOPTEpPaMH,
BJIQ/IETIbIIAMU arperaTopoB 00s3aTeNIbHBIX TPEOOBAHUM, YCTAHOBIIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHMHU
benepanbHBIMU 3aKOHAMHM M WHBIMH HOPMAaTHBHBIMU IpaBOBBIMU akTaMu Poccuiickoit ®enepauuu, a
TaK)K€ AaKTaMH, COCTaBILIIONIMMHU NpaBO EBpa3sMICKOro SKOHOMHYECKOTO COK03d, PETYIUPYIOIIUMHU
OTHOIIEHMS B 00J1aCTH 3alIUTHI IPaB MOTPEOUTENCH;
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2) coOuroeHre U3rOTOBUTENEM, MCIIOJHUTENEM (JIMLOM, BBITOJIHSAIOUMM (YHKIIMM HHOCTPAHHOIO
W3TOTOBUTENSI), MPOAABLOM TpPEOOBaHMIA, YCTAHOBJICHHBIX TEXHHYECKUMH pErjaMeHTaMH, WU
00s13aTeNIbHBIX TPeOOBAaHUHM, IMOJUIEkKAIMX HPUMEHEHUIO A0 JHSA BCTYIUICHHS B CHJIy TEXHHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nexadbps 2002 roma N 184-@3 "O
TEXHUYECKOM pEeryJIMpoBaHun";

3) coOmroneHue NpPOAAaBLIAMH U BIaJeNbllaMH arperaTopoB O0s3aTENbHBIX TPEOOBAaHHHA K
MapKUpPOBKE TOBapOB CpPEICTBAMH HJEHTHU(UKALWU, K Tepeaadye MHPOpPMAMM B TOCYAAapPCTBEHHYIO
MH()OPMALIMOHHYIO CHUCTEMY MOHHUTOPHHTa 3a OOOpPOTOM TOBApoOB, TOJJICKANINX O00S3aTEIBHOU
MapKUpPOBKE CPEICTBAMU HJICHTU(UKALWU, U HHBIX TpeOOBaHHM, CBS3aHHBIX C 00OPOTOM TOBapOB,
uH(pOpMaLUS O KOTOPBIX MOMJECKHUT BHECCHHIO B YKa3aHHYIO TOCYAApCTBEHHYIO WH()OPMAIMOHHYIO
cucteMy B cootBeTcTBUU ¢ DenepanpHbiM 3akoHOM OT 28 mekadbps 2009 roma N 381-d3 "O6 ocHoBax
rOCyJapCTBEHHOTO PEryJIMPOBAaHUS TOPTOBOM nesaTenbHOCTH B Poccuiickoit denepanuu", denepaibHbiM
3akoHOM OT 13 wmrons 2023 roma N 203-®3 "O rocynapcTBEHHOM peryJMpOBaHUM MPOU3BOJCTBA U
000poTa TabavYHBIX H3JCTUH, TA0AYHON NPOAYKIIMH, HUKOTHHCOCPKAIIEH MPOIYKIIMH W CHIPhS IS UX
npousBojicTBa", DenepaibHbIM 3aKOHOM OT 22 HosiOps 1995 roma N 171-®3 "O rocyaapcTBeHHOM
peryJaupoBaHUU TPOU3BOJACTBA M 00OpOTa ATHIIOBOTO CIHPTA, AJIKOTOJIBHOM M CIHPTOCOJAEpKAIIEH
MPOAYKIMU U 00 OrpaHUYEHUHU MOTpeOIeHus (PaCUTHs) aJIKOTOJbHOM MPOAYKIHMH', 32 UCKIIOYCHHEM
TakuxX 0O0s3aTeIbHBIX TPEOOBAaHUM, OTHOCSIIMXCA K TNPEIMETY PErHOHAIBHOIO TOCYAapCTBEHHOTO
KOHTpOJIs (HaA30pa) B 00JaCTU POZHUYHOM MPOJaKU aIKOTOJIBHOM M CIIUPTOCOAEPIKAIIEH MPOTYyKIIUU U
(deaepanbHOro rocyAapCTBEHHOTO KOHTPOJIA (HaaA30pa) B 00JaCTH MPOU3BOACTBA M 000POTA ITUIOBOTO
CIUPTAa, AIKOTOJIBLHON U CIIUPTOCOACpKAIIEH TPOAYKIIHH.

(. 3 BBenen denepanbHbiM 3ak0HOM 0T 04.08.2023 N 474-D3)

3. OpraHu3anus U OCYILECTBIIEHHE (PeaepantbHOr0 TOCYAapCTBEHHOIO0 KOHTpoJia (Hax3opa) B
00J1acTH 3aluTHI MpaB MoTpeduTeneit perynupyrorcs PeaepanbHbiM 3akoHOM OT 31 uronst 2020 roma N
248-®3 "O rocyaapCTBEHHOM KOHTpoJie (HaaA30pe) M MYHULUNAILHOM KOHTposie B Poccuiickoit
Oenepanun".

4. Tlonoxenue o (eaepalibHOM TOCYJapCTBEHHOM KOHTpoJie (Haa30pe) B OOJIACTH 3aLIUTHI MpaB
notpedureneit yreepxkaaercs [IpaBurenscrBoM Poccuiickoii deneparuu.

5. B nonoxxeHuu o ¢enepaibHOM rocy1apcTBEHHOM KOHTpoJie (Haa30ope) B 001acTH 3allUThl MpaB
noTpeOuTeNneil yKa3pIBalOTCS HaWMEHOBAaHHE W CTPYKTYPHBIE JJIEMEHTHI TEXHHYECKOTO perjiaMeHTa M
(unm) 00s13aTeNbHBIX TPEOOBAHUH, MOJUIEKALIMX TPUMEHEHUIO 10 JHS BCTYIUIEHUS B CHITy TEXHHUUECKUX
periaamMeHToB B coOTBeTCTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbpsa 2002 roma N 184-®d3 "O
TEXHUYECKOM PEeryJIMpOBaHUM", OLIEHKA COOJIIOJIEHNS KOTOPBIX OCYIIECTBIISIETCS B paMKax (eepaibHOro
TrOCYJapCTBEHHOTO KOHTPOJS (Haa30pa) B O0JAcTH 3alMTHl TIpaB TMOTPEOUTENCH, a TaKXKe BHUIBI
MPOAYKLHUH, SBJSIOIUECs 00beKTaMH (heepabHOr0 TOCYAapCTBEHHOT0 KOHTPOJIS (HaaA30pa) B 0biaacTu
3aIUTHI [TpaB MOTPEeOUTENEH.

6. Opras rocyjapCTBEHHOIO HaJ30pa €XEr0JHO FOTOBUT I'OCYIapCTBEHHBIN JOKJIAJ O 3allUTe MpaB
notpeduteneit B Poccuiickoit deneparuu B mopsigake, ycraHoBieHHOM [IpaButenbctBoMm Poccuiickoit
denepanuu.

7. Opran rocyapcTBEHHOTO HaJ30pa BIpaBe oOpamiaThCs B CyJ C 3asBICHUSMH B 3alIUTy MpaB
notpeOuTeneil M 3aKOHHBIX MHTEPECOB OTAEIbHBIX MOTpebuTeneid (rpymmsl  MoTpeduTenei,
HEOIpEeENIEHHOr0 Kpyra MoTpeOuTenel), a TakKe C 3asBJICHUSMU O JIMKBUJALUWU HW3TOTOBUTEIS

Crpanuua 48 ns 54


https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=512697&date=26.05.2026
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=442531&date=26.05.2026&dst=100001&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=511586&date=26.05.2026
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=505904&date=26.05.2026
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=529665&date=26.05.2026
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=483026&date=26.05.2026&dst=100088&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=532260&date=26.05.2026
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=516879&date=26.05.2026&dst=100016&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=512697&date=26.05.2026
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=148116&date=26.05.2026&dst=100010&field=134

3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

(ucnosHUTENS, MPOJABIA, YIIOJHOMOYEHHOW OpraHM3aluy, UMIIOPTEpa, BiaJelblia arperaropa) Jimbo o
IMpCKpalCHUu ACATCIBbHOCTH HHAWBUAYAJIbHOT'O MMpCAIIPpUHUMATCIIA (YHOJIHOMOLICHHOFO
MH/MBUYalIbHOTO MpEeANpHHUMATENs1) 3a IpyOoe (IIOBIEKIIEe CMEpTh MM MAaccoBble 3a00seBaHus,
OTpaBIICHUSI JIFO/IeH) HapyIICHUE MPaB MOTPEOUTEIEH.

8. OpraH TOCYJapCTBECHHOI'O HaA30pa B IMOPAJAKE, YCTAHOBJICHHOM 3aKOHOAATEIILCTBOM Poccuiickoit
d)ez[epaupm, MOJKET OBITh IMPHUBJICYCH CyAOM K Y4YaCTHIO B JICJIC, 4 TAKXKC BIIPpABC BCTYyHATb B JCJIO IIO
cBOCH WHUIWATUBC WK 110 MHUOMWATUBC JIML, YUYaCTBYIOIIUX B ACJIC, I Aa4YM 3aKIIOYCHHA 110 ACITY B
J1(521520,€ 3alUTBl  IIpaB HOTpG6PITCJICfI B  paMKax rpax1aHCkKkoro Ui AIMUHUCTPATUBHOI'O
CyIJOIIpOnU3BOACTBA.

9. Opran rocynapCTBEHHOIO0 HaJ30pa BIPaBE [aBaThb PAa3bsICHEHMs IO BOIPOCAM IPHUMEHEHUs
3aKOHOB U MHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoii denepanuu, peryiupyronmxX OTHOIICHUS B
00JIACTH 3aIUTHI TIPaB MOTPEOUTEINCH.

10. KoncynpTupoBanue, npouIakTHIeCKU BU3UT, HAOIIOACHUE 32 COOIIOICHUEM 00s3aTeIbHBIX
TpeOOBaHUH, BBIC3AHOE OOCIENOBAHWE MOTYT TIPOBOAMTHCA (eAepaTbHBIMU  TOCYAapCTBEHHBIMU
YUPEKICHUSMH, IO0JBEJOMCTBCHHBIMH OpTraHy TOCYAAapCTBEHHOTO Haj30pa, B MOPSIKE M CIydYasXx,
YCTaHOBJICHHBIX ITOJIOXKEHUEM O (eIepaTbHOM TOCYIAPCTBEHHOM KOHTPOJIE (Ha[30pe) B 00JIaCTH 3aIIUTHI
paB MOTpeOUTENEH.

Crtatbs 41. Obs3aHHOCTL N3roToBUTEnNs (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauum nnm YNOJTHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHuMartensi, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBNeHUIO
MHcpopmaumm rocyaapCcTBEeHHbIM OpraHam
(B pen. @enepanbHbIX 3aKOHOB OT 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

1. U3roroBuTtens (MCIOIHUTEND, POJIABEL], YIIOJTHOMOUEHHAs OpraHu3alys WiId yIIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIA TpEeANpUHUMATENb, HMIIOPTEp, BIAJENel] arperatopa) IO TpeOOBaHUIO OpraHa
rOCyJJapCTBEHHOTO HAaJ30pa, €ro JOJKHOCTHBIX JIML 0053aH MPEeI0CTaBUTh B YCTAHOBJIEHHBIH UMHU CPOK
JIOCTOBEPHBIE CBEJEHUS, JOKYMEHTAINI0, OOBSICHEHUS] B MUCbMEHHON M (WIH) YCTHOW (hopMe M HHYIO
uHpOpMalHMIO, HEOOXOIUMYIO Ul OCYILECTBIEHHS OpraHoM TOCYAAapCTBEHHOIO HaA30pa U €ro
JOJKHOCTHBIMU JIMIIAMU MTOJIHOMOYHH, YCTaHOBJIEHHBIX 3aKOHOaTebcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2. Bnmanmenmeny arperatopa B cCiyyasx, NpPeIyCMOTPEHHBIX 3aKOHOAATEeNbCTBOM Poccuiickoit
denepanun, 00s3aH NPEJOCTABUTH YIIOJIHOMOYEHHOMY T'OCYAapCTBEHHOMY OpraHy, OCYIIECTBISIOIIEMY
OTIEPAaTUBHO-PA3BICKHYIO JACATENBHOCTh WM o0ecredeHue Oe3omacHocTu Poccuiickoit denepanuu,
3alpOILLIEHHBIE YKA3aHHBIM OPTaHOM CBEJIEHHUS C UCIOJIb30BAHNEM E€AMHON CUCTEMBI MEXBEIOMCTBEHHOTO
AJIEKTPOHHOTO B3aMMOJEHCTBHS B CPOKH, IMOPSJIKE, cocTaBe U (opMaTe, KOTOpPble YCTaHABIMBAIOTCS
IIpaBurensctBoM Poccutickoit denepanun.

(. 2 BBennen denepanbabiM 3aKk0HOM OT 01.04.2025 N 41-03)

Cratbs 42. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 21.12.2004 N 171-®3.
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Cratba 42.1. lMonHOMO4YMA BbICWKUX UCMNOSIHUTESIbHbLIX OpPraHoB Cyb6bHLEeKTOB
Poccuinckon ®enepaumm B o6nactu 3awmtbl npaB noTtpedutenen
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Bpicmmii HCIOTHUTENBHBIA OpraH COOTBETCTBYHOIIETo cyObekTa Poccuiickoit ®Denepanuu
OCYIIECTBIISICT MEPOIIPHUSATHUS [0 peAIN3alUH, 00ECIICUCHUIO U 3alIUTE MIPaB MOTpeduTeNeil U B mpeaenax
CBOMX IOJHOMOYHI MPUHUMAET ONPE/ICIICHHbIE MEPHI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B mensx comeWcTBHS 3allUTe IMpaB IMOTpeOHUTENel HCIOIHUTEIbHBIC OpraHbl CyOBEKTOB
Poccuiickoit @enepannn pa3pabaThIBalOT PErHOHATBLHBIC POTPAMMBI 10 3aIIUTE MpaB MOTpeOHUTENel u
OKa3bIBaIOT COJACHCTBHE OpraHaM MECTHOTO CaMOYIPABJICHUS W OOIIECCTBEHHBIM OOBEIMHCHHUAM
noTpeduTeneit (MX acCoIHaIysIM, COF03aM) B OCYIIECTBICHIHM HMH 3aIIUTHI TIPAB MMOTPEOUTEIICH.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-®3)

3. Opras rocy1apcTBEHHOTO HAA30pa YTBEPXKIAET METOJAMYECKHE PEKOMEHAAINH 0 pa3padoTKe U
pealM3ay PErHOHABHBIX U MYHHUIIUTIATBHBIX IPOTPAMM 10 3aIUTE TPaB MOTPEOUTEICH.
(. 3 BBenen DenepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEHUA MOSIHOMOYUNA oOpraHa rocyaapcTBeHHOro
Hap30pa UCMOJSTHUTENbHbIM opraHam cybbekTtoB Poccunckon ®epgepauumn

(B pea. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[TorHOMOUYMST OpraHa TOCYJapCTBEHHOTO Haja30pa IO  OCYIIECTBIEHUIO  (eaepaibHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTW 3alIUThl MpaB MNOTpeOuTeneil MoryT mnepeaaBaTbCs A
OCYIIECTBJICHUSI MCIIOJHUTEIBHBIM oOpraHam cyobekToB Poccuiickoii denmepanuu MOCTaHOBICHUSMU
IIpaButensctBa Poccuiickoit denepannn B mopsjake, ycraHoBieHHOM dDenepanbHeM 3akoHOM OT 21
nexadbpsa 2021 rona N 414-®3 "OO0 o6mux NpUHIMIAX OpraHU3alUU MMyOJUYHON BJIACTH B CyOBEKTaX
Poccuiickoit ®eneparun’.

Cratbs 42.3. Nopa4ya n paccMoTpeHue obpaweHun noTtpedutenen
(BBeneHa dPenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamieHue moTpeduTeNss MOXKET OBITh HANpaBJICeHO B MUCbMEHHOW (QopMme Ha OyMakHOM
HOCHUTENIE WM B 3JIEKTPOHHOH (opMe B OpraH TOCYJapCTBEHHOTO HA/A30pa, MHBIC YIIOJHOMOYEHHBIE
benepanbHble OpraHbl HCIOJHHUTEIbHOM BIAcTH, HCHOJHMUTENbHBIM opraH cyOwbekta Poccuiickoit
denepanun 1100 OPraH MECTHOTO CaMOYTIPABIICHHUS.

(B pen. deaepanbhoro 3akona ot 08.08.2024 N 232-03)

2. OOpameHue MOTPeOUTENST MOXET OBITh HaAmpaBiIeHO IO TO0YTe, C HCIOJIb30BAHUEM
nH(OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceT "MHTepHeT", B TOM 4ncie OpUIIMAILHOTO caiiTa oprana
rOCy/JIapCTBEHHOT'O HAJ[30pa, HHBIX YITOJIHOMOYCHHBIX (eJiepabHBIX OPTaHOB HCITOJIHUTEIIBHON BIIACTH,
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HCIIOJIHUTEJIBHOTO opraHa cyobekra Poccuiickoil denepanuu 1100 opraHa MECTHOTO caMOyIIpaBiieHUs (B
cyonekTax Poccuiickoit @enepanuu - roponax ¢enepanbHoro snaueHuss Mockse, Cankr-IletepOypre u
CeBacTonose ¢ HUCHOJIb30BAaHUEM O(DULMAIBHOIO caiiTa OpraHa MECTHOI'O CaMOYIIpaBJIEHHUsS B Cllydae,
€CIIM 3TO MPEIYyCMOTPEHO 3aKoHaMH cyObekToB Poccuiickoit ®enepauuu - ropoJoB QenepaibHOro
3HayeHuss Mocksbl, Cankr-IlerepOypra m CeacTomnoss), €IMHOIO IOpTaja TI'OCYAApCTBEHHBIX U
MYHUIUIIAIBHBIX YCIYT 00 PEruoHaJIBHOrO IMmopTaja roCyaapCTBCHHbIX U MYHUIUIIAJIBHBIX YCIYT, a
TaKXe MOKET OBbITh IPUHATO IPU JIMYHOM IIPUEME 3asIBUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOropyHKIIMOHAIbHBIX IEHTPaX MNPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHUIUNAIbHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MPUEM OOpaIieHUI OTpeOUTeNe 1 KOHCYIbTUPOBAHHUE MTOTPEOUTENEH 110
BOIIPOCAM  3allUTBl HMX TpPaB HAa OCHOBAHMM  COTJIAUIEHUH O  B3aUMOJCHCTBUHM  MEXAY
MHOTO(YHKITUOHATBHBIMU IICHTPAMH TPEIOCTABICHUSI TOCYJAPCTBEHHBIX M MYHHIIUIAIBHBIX YCIYT H
denepanbHBIMU OpraHaMHM HCIIOJHUTEIBHONW BJIACTH, OpraHaMH TOCYJApCTBEHHBIX BHEOIOKETHBIX
($OHJIOB, OpraHaMu rOCyJAapCTBEHHOW BIIACTH CyOBeKTOB Poccuiickoit denepamnuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHUS.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yctaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMU NMpaBoBbLIMU akTamu Poccumnckon ®epepauun

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHHE TMpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH M HWHBIMH HOPMAaTHUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepanuu, npoaasell (UCIOIHUTENb, U3TOTOBUTENb, YIIOTHOMOYCHHAS
OpraHM3alnys. WId YINOJHOMOYEHHBIM MHIUMBUAYaJIbHBIH MpeANpUHUMATEIb, HMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPaXIaHCKO-IPABOBYID OTBETCTBEHHOCTb B COOTBETCTBUU C
3akoHo aTenbcTBOM Poccuiickoit denepanmm.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamMu MeCTHOro
camoynpaBrieHusi

(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensax 3amuThl npaB moTpebuTeneil Ha TEPPUTOPUM MYHHUIMIIATBHOTO 0Opa3oBaHUs OpraHbl
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBe:

paccMarpuBaTh OOpalleHHs MOTpeOuTenel, KOHCYJIbTHPOBAaTh HMX IO BOMPOCAaM 3alIHUTHl IIPaB
noTpeduTenei;
(B pen. denepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiathecs B Cy/Ibl B 3allIUTY NpaB NoTpeduTesel (HeonpeaeneHHoro Kpyra norpeoureneil);

pa3pabaTeiBaTh MyHUIIUIATBHBIE IPOTPAMMEI 110 3aUTE MPaB MOTPEOUTEIEH.
(a63ar BBenneH denepanbHbIM 3aK0HOM OT 18.03.2019 N 38-D3)

[Tpu BBIsSIBIEHHH 11O 0OpAIIEHHUIO TOTPEOUTEINSE TOBAPOB (paboT, yCIyr) HeHaUIeKalllero KauecTna, a
TaK)K€ ONAacCHBIX IS JKU3HM, 370POBbsl, UMYILIECTBa MOTpeOUTENeH M OKpYyXkarolled cpeibl OpraHsl
MECTHOTO  CaMOYIpaBJIE€HHs  He3aMEUIMTENIbHO M3BEIaloT 00 3ToM  (enepaibHble  OpraHbl
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HCITOJIHUTEILHON BJIACTH, OCYHICCTBIAIOIIME KOHTPOJb 3a KAYECTBOM U 0€301aCHOCTBIO TOBApOB (pa60T,

yCayr).
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @enepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. NpaBa oOwecTBeHHbIX 00beAMHEeHUN noTpedbuTenen (Ux accoumauum,
COHO30B)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHBIE OOBEIUHEHUS
norpeduTenei (MX accounanuu, COr3bl), KOTOPHIE OCYIIECTBIIAIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
ycTaBaMM yKa3aHHBIX OObeIMHEHMH (MX accolMaluii, COI030B) M 3aKOHOJATENbCTBOM Poccuiickoi
denepanuu.

2. OO6mecTBeHHbIE 00BEIUHEHHs MOTpeOUTeNel (UX accolUalliy, COIO3bI) UIS OCYLIECTBIICHUS
CBOUX YCTaBHBIX II€JIel BIPABE:

y4acTBOBaTh B pa3palboTKe 00s3aTeNbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX IPABOBBIX akTOB Poccuiickoi Penepanuu, peryaupyrommx
OTHOIICHHUS B 00JIACTH 3aIlIUTHI IIPaB MOTPEOUTENEH;

MIPOBOJIUTHh HE3aBUCUMYIO DKCIEPTU3Y KadecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yclyT), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOHCTB TOBapoB (paboT, yCIyr) 3asiBICHHON MpojaaBLaMu
(M3rOTOBUTENSAMH, UCTIOTHUTEISIMHU ) UH(OPMALIUY O HUX;

OCYIIECTBIISATH OOIIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpeOUTENel W HANpaBIsATh B
OopraH TOCYJapCTBEHHOTO HaJa30pa W OpraHbl MECTHOTO CcaMOymnpaBieHHs WH(opMmaiuio o ¢akrax
HapylIeHW TpaB moTpeduTeneil s MpOBEACHUS MPOBEPKU STUX (AKTOB M MPUHATHS B CIydae HUX
MOATBEPKJICHUST MEp IO TPECEUEHUI0 HAPYIICHWH TMpaB MOTpeOuTENe B Tpeaenax IMOJTHOMOYUN
yKa3aHHBIX OPTraHOB, YYaCTBOBATh B MPOBEIECHUH AKCIIEPTHU3 N0 (aKkTaM HapyLIEHUH IpaB MoTpeduTenen
B CBSI3M C oOpalieHusiMu notpedureneit. [Ipu ocyiecTBiaeHNN 0011IeCTBEHHOTO KOHTPOJIS 00IIIECTBEHHbBIE
oOBeIMHEHUs MOTpeduTeneil (WX accolualy, COI3bl) HE BIpaBe TpeOoBaTh OT HM3TOTOBUTENEH
(ucnosHUTENEH, MPOIABIIOB, YIIOJHOMOUYEHHBIX OpTraHU3AIMK WM YIOJIHOMOYEHHBIX WHIUBUIYAIbHBIX
MpearpuHUMaTeNeii, UMIOPTEPOB) MPEICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUI), 00S3aHHOCTD
MIPEACTABICHUS (BBIMOJHEHUS) KOTOPBIX 1O TPeOOBaHUIO TOTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pactpocTpaHsATh HHPOPMAIIUIO O MpaBax MOTpeduTeneid U 0 HEOOXOAUMBIX JCUCTBUSAX 1O 3aIUTE
3TUX TPaB, O pe3yJibTaTaX CPaBHUTEINBHBIX HCCIEIOBaHUN KadecTBa TOBapoOB (paboT, yCIIyr), a Takke
UHYI0 HH(pOpMaIMIo, KoTopas OyJeT crnocoOCTBOBaTh pealHu3aldd MpaB M 3aKOHHBIX HMHTEPECOB
notpedureneit. [lyOnukyembie OOHIECTBEHHBIMH OOBEIUHEHHUSAMH MOTpedUuTeneil (MX accoIUaiusIMH,
COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX MCCIEIOBAaHUN KauecTBa TOBApPOB (paldoT, yCiIyr) HE SBISIOTCA
peKIIaMoN;

BHOCUTH B (be)]epam)HLIe OpraHbl HCIIOJIHUTEILHOM BJIaCTH, OpraHu3alyvu MOpPEAIIOKCHUA O
MPUHATHU MEP I10 MOBLIIICHUIO Ka4u€CTBA TOBAPOB (pa60T, yCHyF), 10 IPUOCTAHOBJICHUIO ITPOU3BOACTBA U
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peaM3alnuy TOBapoB (BBIOJIHEHUs padOT, OKa3aHUsl yCIYT), 10 OT3bIBY C BHYTPEHHEIO pbIHKA TOBApPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSBISIEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOJATE€IHLCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJIUPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSM;

BHOCHUTH B OpPTraHbl MPOKYpaTyphl U (heaepaabHble OpraHbl UCIOIHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICYEHUH K OTBETCTBEHHOCTH JIMIl, OCYIIECTBIAIONIMX IPOU3BOJICTBO U peaIU3ali0 TOBapOB
(BBITIOJTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSBISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUAM, a TAKXKE HAPYIIAIIMX IpaBa MOTPEOUTENCH, YCTAaHOBJIEHHBIE 3aKOHAMH W HHBIMH
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiatbcss B OpPraHbl MPOKYpaTypel € TPOChOaMU TPUHECTH TPOTECTHI O MPU3HAHHU
HCHGﬁCTBHTCHLHBIMH aAKTOB (bellepaJIBHBIX OpraHoB HUCIIOTHUTEIHLHOU BJIaCTH, aKTOB HCIIOJIHHUTCIIBbHBIX
opraHoB cyObekTOB Poccuiickoii @enepanuu W aKTOB OPraHOB MECTHOTO CaMOYIIPAaBJICHUS,
[IPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYJIUPYIOLIUM OTHOLIEHHS B 00JIACTH 3alUTHI IIpaB NoTpeduTeseu
HOPMAaTHUBHBIM MTPAaBOBBIM akTaM Poccuiickoit denepanuu;
(B pen. @enepanpuoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamaTbcss B CyAbl C 3asBICHUSMH B 3alIMTy IpaB NOTPEOHTENCH M 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTeNel (rpynibl moTpeduTenei, HeoNpeAeIEHHOTO Kpyra NoTpeOuTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haja3opa B (DOPMUPOBAHHHM OTKPBITHIX H
OOIIEZOCTYITHBIX TOCYIAPCTBEHHBIX HWH(MOPMAIIMOHHBIX PECypcoB B OOJIACTH  3alIMTHI  IIpaB
notpedureneii, kauectsa U 6€30MaCHOCTH TOBAPOB (PaboT, yciyr).

(ab3an BBeneH denepanpHbiM 3axkoHoM OoT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAerieHHOro Kpyra
noTtped6urenen

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocylapCTBEHHOIO HaJ30pa, OpraHbl MECTHOTO CaMOYIIpPaBJIEHUsS, OOIIECTBEHHBIE
o0beUHEeHUsT MoTpeduTeneil (WX accolMaluM, COIO3bl) BIIPaBe MPEIBSIBIATH HCKH B CYIbl O
MPEKPALLIEHUH MPOTUBOINPABHBIX JAEMCTBUI M3rOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIOIHOMOYEHHOU
OpraHu3alK UM YHOJHOMOYEHHOTO MHJIUBUAYabHOIO MPEINpUHUMATEINS, UMIOPTEpPa) B OTHOILIECHUH
HEOIPEICJIEHHOI0 Kpyra NoTpeOuTenei.

(uactpb nepsas B pe. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIEeTBOPEHUU TAaKOTO MCKa CyJ OOS3BIBACT MPABOHAPYIIUTEIS JIOBECTH B YCTAaHOBJIECHHBIN
CYJIOM CpPOK Yepe3 CpeACTBa MacCOBOW MH(OPMAIMH WM WHBIM CIIOCOOOM JI0 CBEACHHUS MOTpeOuTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHUJTy peIICHHE CyAa O TMPU3HAHUU JIEHCTBUI W3TOTOBUTEIS
(I/ICHOHHHTCJ'UI, npoaaBua, ynOJ’IHOMO‘ICHHOfI opramu3aivii WJIX YIOJHOMOYCHHOTIO HMHAWBUAYAJIIBHOTO
MpearpuHUMATENs, UMIOpPTepa) MNPOTUBONPABHBIMH B OTHOILICHHHM  HEOIPENEJICHHOTO  Kpyra
noTpeduteneit o0s3aTeNBHO ISl CyJa, PAacCMATPUBAIOIIETO WCK TOTPEOUTENsT O 3allUuTe €ro Ipas,
BO3HUKIIIUX BCJEICTBUE HACTYIUICHUS TPaKIAHCKO-TIPABOBBIX IOCIEACTBUN JEHCTBUI W3TOTOBUTEINS
(I/ICHOHHHTCHH, npoaaBuna, ynOJ’IHOMO‘IGHHOfI opramn3aivii WX YIOJHOMOYCHHOTIO HMHAWBUAYAJIBHOTO
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npCaAIIpUHUMATCIIA, HMnopTepa), B 4aCcTHU BOIIPOCOB, UMEJIH JIKM MECTO TaKUEC ,HeﬁCTBI/IH 1 COBCPLICHEI JIN
OHH HU3TOTOBHUTCIIEM (I/ICHOJIHI/ITCHGM, npoaaBuoM, yHOJIHOMO‘-IGHHOﬁ opr: aHU3aluen NI
YIOOJIHOMOYEHHBIM HHAUBUAYAJIbHBIM MPCAIIPUHUMATEIICM, I/IMHOpTCpOM).

OOHOBpEMEHHO C YJOBJICTBOPCHHEM FWCKa, MHPEIBSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeOuTeneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIMpaBJICHUS B HWHTEpecax
HEOMPEACIICHHOr0 Kpyra MOTpeOuTeNeli, CyJl NMPUHUMAET pPEHICHHE O BO3MEIICHHU OOIIECTBEHHOMY
00bETUHEHUIO TOTpeOuTeNel (MX accolMaluu, CO3y), OpraHaM MECTHOTO CaMOYIIPaBICHHS BCEX
MMOHECEHHBIX MO JIeNy CYISOHBIX H3JICPKEK, a TaKXKE HHBIX BO3HHKIIUX JIO OOpamieHus B Cyd H
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX pPacXoJl0B, B TOM YHCIIC PACXOJ0B Ha IPOBEICHUEC
HE3aBHCHMON OJKCHEPTU3bl B CIlydyae BBISABICHUS B pE3yJbTaTe TMPOBEICHUS TaKOW OSKCIEPTH3BI
HapyIIeHUs 00s3aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipe3naent
Poccniickoit ®enepanuun
b.EJIBIIH
Mocksa, [lom CoBeToB Poccuu

7 pepans 1992 roga

N 2300-1
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